



To:  		GSA	
			 
Subject: 	Dedicated Customer Service Team / Reimbursement Enhancements  

We are continuing to add value to your ownership experience and in doing so we would like to introduce to you a few of our most recent enhancements, which are in addition to existing service we provide you today.  

Chrysler is proud to inform you that we now offer a specialized team of Fleet Customer Care Case Managers to assist with your vehicles service concerns.  The goal of this change is to expedite assistance and reduce customer inconvenience by assigning a Fleet Case Manager to oversee your specific concerns.  Concerns such as but not limited to:

· Technical Assistance 
· Dealer Relations Issues
· Ownership Information Updates
· Mopar Parts Questions
· Out of Warranty Goodwill Consideration
· General Information Requests
· Customer Assistance
· Customer Reimbursement

In conjunction with adding these additional resources, we have also implemented a new Technical Assistance Request process as well as an e-Reimbursement process for previously paid Recalls and Warranty Extension repairs.  

The Technical Assistance Request process will allow you to submit a request form and email directly to a Fleet designated email address where a Fleet Customer Care Case Manager will research your concern and provide a response to you within 1 business day.

The new e-Reimbursement process will allow you to submit for reimbursements electronically in groups of 50 vehicles at a time.  Once the information has been processed, payment will be issued using one check for each submission.  You will also receive timely status updates during the complete process.  

Our Fleet Customer Care Case Managers are available as an additional resource for you and are specifically trained to help resolve issues that are unique to your fleet business.  For your convenience, they are available from 8 am to 8 pm EST Monday through Friday.

Chrysler’s Fleet Customer Assistance
(800) 992-1997
MoparFleetService@chrysler.com


Thank you for allowing us the opportunity to service you better!



Mopar Fleet Service


Technical Assistance Request Process

When technical assistance is needed, please follow the following steps for assistance:

Step 1:	If technical assistance is needed, please complete the Mopar Fleet Service Technical 	Assistance Request Form and email the form to MoparFleetService@chrysler.com.  

Step 2:	A Fleet Case Manager will create a Customer Assistance Inquiry Request (CAIR), research 	your concern with the dealer and provide a response to you within 1 business day.

	If additional technical or parts assistance is needed, the Fleet Case Manager will assign the CAIR 	to the appropriate department for handling and resolution.  All involvement from each 	department will be documented in the CAIR.  The Fleet Case Manager will provide updates to 	you as new information becomes available. 



e-Reimbursement process

If your Fleet has already paid for repairs that have been recalled or warranty has been extended, please provide the Repair Order including Proof of Payment (Servicenet invoices accepted) for each repair performed and send an email to t2email@chrysler.com.  

We do ask that groups be kept to 50 VIN #’s or less and that they are separated by the specific recall (i.e. all X-24 in one set, X-25 in the other).  Please note that file formats allowed for this process are tif, tiff, jpg, jpeg, png, bmp and pdf.

Once the information has been received, it will be reviewed and processed accordingly using the Chrysler e-Reimbursement process.  Payment will be issued using one check per group of 50.  To expedite this process we ask that you include a detailed cover page which includes a list by VIN of the corresponding reimbursement amounts requested, as well as, the address to mail the check and an email contact to communicate status updates and questions.”















Mopar Fleet Service Technical Assistance Request Form



	Fleet Name
	Fleet Contact Name
	Fleet Contact Phone
	Fleet Contact Email
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	FMC Name (if applicable)
	VIN
	Mileage
	Location of Vehicle

	     
	     
	     
	     

	
	
	

	Dealer Name
	Dealer Contact Name
	Dealer Phone

	     
	     
	     

	
	

	Drivers Name (if applicable)
	Drivers Phone (if applicable)

	     
	     

	
	
	

	Customer Request / All Relevant Information
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