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Do you need Government Information?

Here is a great place to start!
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USA.gov is the website for access to government agencies.  Some of the categories you will find are:

· Benefits and Grants

· Consumer Guides

· Defense and International

· Environment, Energy and Agriculture

· Family, Home and Community

· Health and Nutrition

· History and Arts

· Jobs and Education

· Money and Taxes

· Public Safety and Law

· Reference and General Government

· Science and Technology

· Voting and Elections

Users are encouraged to use the search engine for everything from taxes, passports, federal benefits and countless other topics from multiple federal, state, local, territorial and tribal government sources.  This website used to be FirstGov.gov but is improved with greater search capacity. 
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Points of Contact

Professional Engineering Services (PES)

Language Services

Tammy Lindsley

(253)931-7627

tam.lindsley@gsa.gov
MOBIS

Staci Oetting
(253) 931-7611
Staci.oetting@gsa.gov
MOBIS

Helen Jay

(253) 931-7063

Helen.jay@gsa.gov
Environmental Services

Carolyn DiCugno

(253) 931-7042

carolyn.dicugno@gsa.gov
LOGWORLD Services

Maureen Duckworth

(253) 931-7514

maureen.duckworth@gsa.gov
Consolidated

Maureen Duckworth

(253) 931-7514

maureen.duckworth@gsa.gov

	Rapid Action Modifications (RAM)
A new tool is available to provide quick updates to your contract for simple administrative changes you request.  The Rapid Action Modification (RAM) is now available through the eMod system.  Like all eMods, a digital certificate is required.  (It is our goal to convert all Multiple Award Schedule contracts to digital records.  Once this conversion is complete a digital certificate will be required for all modifications.)

In phase I of the RAM process, a RAM modification is considered a simple modification.  Future RAMs are planned to support greater complexity, like pricing.

RAM modifications go through without intervention from the Contracting Officers (CO).  The CO will receive a notification; that one of the negotiators on the contract has completed an eMod for one of the following types of modifications:

· Contract Admin

· Phone number

· Fax number

· Web URL

· E-mail address

· Authorized negotiator

· Delete labor category (will not update information on negotiators tab)

· Delete product

· Delete Special Item Number (SIN) (will not update information on negotiators tab)

· Temporary Price Reductions

These modifications will automatically and immediately update the negotiators (Point of Contact) in the electronic contract with the appropriate information and send an email notification to the CO regarding the change.  Once the change is approved by the GSA CO, the electronic contract file is updated in the contract.  The RAM system also sends the appropriate info to elibrary and GSA Advantage!

You are strongly encouraged to acquire a digital certificate and use the eMod system to its fullest potential.  The total electronic contract file is coming and it will be a much easier transition if you have already been using the eMod system.

There is a Help Desk for the eMod system at (866) 472-9114 and general information at http://eoffer.gsa.gov.

Apply for your Digital Certificate Now and try the eMod system!

The General Services Administration (GSA) is planning the process of converting all Multiple Award Schedules (MAS) to electronic documents.  The Management Services Center (MSC) is working with other MAS centers to identify the best scanning and digitization processes for this conversion.  In the meantime, GSA is preparing the modification process so that your modification requests blend seamlessly into the new electronic files.  Four MAS Schedules have converted to the mandatory electronic modification (eMod) process (including our own LogWorld Schedule).  You are encouraged to use the eMod process for all your modification requests.  It is a quick, efficient way of submitting your modification requests.
All the information and training relating to the eMod system is located at the GSA Vendor Support Center (http://vsc.gsa.gov) and eOffer/eMod website (http://eoffer.gsa.gov).  Modification requests initiated via the eMod process must be submitted by an authorized contract representative.  The authorized contract representative must obtain a digital certificate before initiating an eMod.  A digital certificate is an electronic credential that identifies the individual, the organization and the web browser.  Once eMods are required for all Schedules, no one will be able to enter a modification request into the eMod system without a current digital certificate.
GSA’s goal is to make the eOffer/eMod system mandatory for all Schedules by the end of the year.  In order to go through the conversion smoothly, it is critical that you acquire digital certificates for your authorized negotiator(s).

Tow digital certificates may be issued per contractor DUNS AT NO COST.  Any number beyond 2 will need to be purchased (currently at $80 each).  It is important that 2 individuals per company have a digital certificate in case one person is unavailable.

It will take between 7 and 14 days for a digital certificate to be issued once you complete your application.  Please keep this in mind so that your company is not caught without a digital certificate.  If you wait until eMod is mandatory for all Schedules, the wait time will be longer.  It is imperative that impacted contractors keep their digital certificates current.  Digital certificates must be updated every 2 years.  An expired certificate cannot be used to complete an electronic modification request.
Please ensure that your authorized negotiators’ list is up to date.  If you did your original offer via paper, be sure that you have your negotiators’ list set up.  Otherwise you will have issues using the eMod applications.  Also, be sure that the exact name for your digital certificate matches the name in your contract file of the authorized negotiator.  When there is not an exact match, there may be technical issues with the eMod system.  GSA can process an administrative mod very quickly upon your request to change the current authorized negotiator’s information if this is necessary as a result of the digital certificate application.

The documentation needed to request a modification IS NOT changing-before preparing a modification request, please read and follow the modification instructions that are published on each Schedule webpage:

www.gsa.gov/mobis
www.gsa.gov/logworld
www.gsa.gov/engineering
www.gsa.gov/language
www.gsa.gov/enviromental
www.gsa.gov/consolidated
The only difference is that the request will come to GSA electronically through the e-Offer system and not by e-mail, fax or regular mail.

MSC Industry Days
The next MSC Industry Days are scheduled for May 24th and 25th in Arlington, Virginia and you are invited.

Each year we sponsor two Industry Days events, one in Seattle and one in the DC area.  In general the events include MSC speaking about contracting subjects that are new issues or are common concerns to our contractors.  In general we cover:

· Marketing to the federal government

· Understanding the Option process

· The latest changes/updates to our Schedules

· Updates about GSA

· Breakouts for Schedule specific discussions

· Guest Speakers, past speakers have covered:

· Agency’s view
· All about the Inspector General (IG) process

· What an Industrial Operation Analyst (IOA) does

· Vendor Support Center review and other

In Seattle, we get as many of our contracting staff to the meeting so that you can meet your Contracting Officer in person.  In DC we provide senior GSA staff for presentations and discussion.

Our goal is to help you understand the contracting process as clearly as possible, to answer your questions and to help you maximize your contract.  Our goal doesn’t change much and a large amount of material will be repeated at each event, so it is not necessary to attend more than one of these events.

Here are a few reason that companies attend:

· To learn how to do more efficient marketing

· To understand what is needed for a modification or an Option

· To meet and network with other Schedule contractors (teaming can be very powerful)

· To learn more about Schedule contract management

· To discuss issues and identify company concerns

Most importantly – tell us what subjects you would like covered!  We are always keen to get your input!  Suggestions should be send to Maureen Duckworth at email address: Maureen.duckworth@gsa.gov.

Here is registration site for the upcoming event in Arlington, VA:

http://www.gsa.gov/portal/gsa.ep/eventView.do
SIN 874-597 is available on your LogWorld Contract!

There is a new Special Item Number (SIN) 874-597, Repair and Alterations on the LogWorld Schedule.  The SIN description is at www.gsa.gov/logworld.
The new services available on SIN 874-597 would increase your capabilities so that you could provide complete solutions for many federal agency needs.

Ancillary Repair and Alterations projects are solely associated with the repair, alteration, delivery or installation of products or services also purchased under this Schedule.  They also must be routine and non-complex in nature, such as routine painting or carpeting, simple hanging of drywall, basic electrical or plumbing work, landscaping, and similar noncomplex services.  These services many only be ordered in conjunction with or in support of products of services purchased under this Federal Supply Schedule contract.

The most complete and comprehensive contracts will include the Ancillary Repair and Alterations capability.  Contractors with this SIN will be able to accomplish projects like the installation of the newly purchased warehousing system (new electrical outlets, openings in walls for conveyor belts, etc), the alteration to a loading dock door, the prep for a new computer location, and an endless list of little changes needed to upkeep many logistics systems.
Pricing information may be found in the solicitation in Part I – Goods & Services, Special Proposal Instructions Related to SIN 874-597, Ancillary Repair and Alterations or use the modification instructions Instructions for 874-597 on the LogWorld web page www.gsa.gov/logworld (under LogWorld References on the left).

Send in your modification request to add the versatile capability to your arsenal of services!

Call Maureen Duckworth, LogWorld Business Manager, at 253 931-7514 if you have any questions.
The Consolidated Schedule Solicitation has been Refreshed!

The Solicitation number has changed to FCO00CORP0000C and is available on the Federal Business Opportunity website: 

www.fbo.gov 
The new version includes all of the SINs now available on the following Schedules:

· 03FAC Facilities Maintenance and Management
· 36 Office Imaging and Document Solution
· 520 Financial and Business Solutions
· 541 Advertising & Integrated Marketing Solutions
· 70 General Purpose Commercial Information Technology Equipment Software and Services
· 76 Publication Media
· 738 II Language Services
· 738 X Human Resources & Equal Employment Opportunity Services
871 Professional Engineering Services
· 874 Mission Oriented Business Integrated Services (MOBIS)
874 V LogWorld
899 Environmental Services
If you were waiting to expand your services on Consolidated, now is the time!

Maureen Duckworth, Maureen.duckworth@gsa.gov or (253) 931-7514, is available for questions you may have.

Need to Have Your Contract Modified?
If your address, phone number, Contract Administrator, etc has changed, or you want to update the pricing in your contract, add a SIN, etc, you need to have a modification to your contract done.  GSA will consider modification requests from contractors who are in compliance with the terms and conditions of the contract.  Prior to submitting a modification request, ensure that you’re GSA Advantage! text file, CCR and ORCA registrations are current and accurate.  You can find a link to the modification instructions on the left hand side of your schedule(s) web page or click on the direct link listed below.
Links:
PES Modifications
Language Modifications
MOBIS Modifications
Environmental Modifications
LOGWORLD Modifications
Types of Modification:

· Adding Labor Categories or items

· Novations or Change of Name

· Request for GSA to Recognize or Change of Name Agreement

· Adding SINs

· Administrative Changes

· Commercial Sales Practice Format

· EPA based on Market Pricing

· EPA based on a CPL

Management Service Center Reorganizes
The Management Services Center has reorganized to better meet increasing workload demands and respond to changes in our workload mix.  What started as a MOBIS pilot program to test the effectiveness of separating the pre-award and post-award functions within the Center has now been expanded to all Center Schedules (MOBIS, PES, Environmental, Logworld, Language, and Consolidated).  Effective February 1, the MSC now features a new branch structure.  This consists of a Pre-award Branch, led by Kristann Montague that will handle all incoming offers, a Modification and Audits Branch led by David Lowry and an Options Branch led by Kathy Jocoy.  All MSC contracting interns are in a separate branch where they receive dedicated mentoring and training while supporting the other three branches.  Brad Powers now leads a new customer focused branch providing specialized agency consulting, training and operational acquisition support services.  The MSC also has a new Deputy Director, Ralph Lentz.
The MSC has seen a significant increase in workload over the past year.  The result has been a notable increase in cycle time to process new offers and modifications.  Multiple avenues are being explored to simultaneously increase the workforce while improving processes but the results of these actions will unfortunately not be immediately apparent.  In addition, significant changes in the information technology area hold promise for additional efficiency increases over the long term but may result in near term delays.  All Centers are moving toward total electronic processing of actions and digitization of contract files in 2010.  This will be a significant change to the paper driven process and it is expected that the resultant learning curve will drive some level of increase to the cycle time required to process all actions.  However, once these structural and process changes have been fully implemented, the MISC looks forward to providing a higher level of support to both our customers’ agencies and our industry partners.
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