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GSA FTS and the Indian
Health Service Pharmacy

Why Use GSA FTS?

GSA FTS provided a turnkey
solution offering tribal
citizens convenience and ease
in placing, refilling and
picking up prescription
medications.

GSA FTS demonstrated this
application at the IPIC*

tradeshow last year and won
Best Government Showcase.

* Information Processing Interagency Conference

Enhancement
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Mission

To create a faster, more efficient method for
placing, refilling, and picking up pharmacy
prescriptions. In the past, American Indian
tribal members had to drive many miles from
the reservation just to place their prescrip-
tion at the Indian Health Service Pharmacy
in Albuguerque, New Mexico.

Mission Accomplished

The prescription medicine project has
been of significant importance to the

American Indian tribes. The application
provides a prescription refill functionality
allowing callers to request prescription
refills automatically over the phone.
Callers are prompted to provide the nec-
essary information (ie., chart number and
prescription number). The Octel voicemail
system verifies information entered by the
callers, confirms availability of the pre-
scription and instructs the host computer
to print the prescription label at the phar-
macy where the patient goes to retrieve
their medication. Callers can listen to
prompts in English or Navajo.

Smarter Solutions




817 978-2871












































































































































































































































































































































































































































































































































































































































































































































































































































































































































