Periodic Preventive Maintenance


The preventive maintenance record for the vehicle is monitored by computer, and service is scheduled on the basis of the vehicle’s age, mileage, and maintenance history.  Your agency will be notified by mail on GSA Form 3478, Motor Vehicle Service Authorization, when and where services are required.  Closely follow all instructions on the form.


Special instruction for alternative fuel vehicles may also appear as well as for vehicles equipped with service indicator lights.  Have listed services performed no later than the due date or the due mileage listed, whichever comes first.  Tune-up, chassis lubrication, oil and filter changes should be performed only as the periodic maintenance schedule requires, unless prior approval has been obtained from the MCC.  Be sure and follow the interval specified on the GSA Form 3478.  Performing maintenance early is costly and having it done late can affect the warranty.
