CONNECTIONS
focuses on the federal telecommunications
infrastructure.

CONNECTIONS

offers abundant choices for equipment,
support services and solutions in the
federal workplace.

CONNECTIONS

provides the flexibility for customers to meet
their missions in the manner they choose, from
the small equipment purchases to complex,
on-premises integrated solutions.

Smarter Solutions

CONNECTIONS to key information...

FTS Points of Contact for Assisted Services
® The Contract RFP
® Industry Partner Points of Contact
® Fair Opportunity Guidance
® Statement of Work Examples
Contract Updates
Document Library
FAQs
Feedback Form

Gateway to Management Reporting System

Visit the CONNECTIONS Web site:
www.gsa.gov/connections

5-3-00161

GSA Federal Technology Service

CONNECTIONS

Office of Regional Services
Providing Telecommunications Solutions for the 21st Century



FTS Value Added Assisted Services

e Dedicated Customer Service Representative
e Assistance identifying project requirements

e Full support in developing SOW and other
acquisition documentation

e Full understanding of FAR and

e CONNECTIONS Contract

e Full support in vendor negotiations
e Fair Opportunity Compliance

e Auditable document trail

e Full support in task/delivery order
maintenance and vendor communications

e Simplified Billing and Payment

e Verification of Funds

Examples of what CONNECTIONS offer:

Category 1
Equipment and Services such as Voice, Data and
Video, Equipment, Installation and Maintenance

Category 2

Life Cycle Support Services that can be specified
via task order such as Analysis, Systems
Integration, Installation and Testing and
Operations Support.

Category 3

Solutions that can specified via task order

such as Voice over IP Applications, Systems
Integration, Installation and Testing, Campus-wide
Management and Operations Support.

CONNECTIONS Provides
Customer Choices!

Purchase Specific or All-Inclusive Solutions
Products and Services

Self-Service Orders or Assistance from
FTS Representatives

Direct Billing by or Centralized
Industry Partners Billing by GSA

CONNECTIONS Industry Partners

A &T Systems, Inc.

Booz Allen Hamilton, Inc.
CenturyTechnologies, Inc (Centech)

Electronic Data Systems Corp. (EDS)
NextiraOne Federal LLC

OmegaTechnologies, Inc.

Engineering & Professional Services, Inc. (EPS)
Govt. Telecommunications, Inc. (GTI)
Information Systems Support, Inc. (ISS)
M.C.Dean, Inc.

Management Applications, Inc. (MAI)

Mantech Advanced Systems International, INC
(Mantech)

SBC DATACOMM, Inc.

SAIC

SETA Corporation

Veridian IT Services, Inc.

Verizon Federal, Inc.




