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FirstGov Portal

The vision of FirstGov has been that citizens need not know the structure and bureaucracy of government to find the services they need.  This vision of one-stop access to government services has always included local governments.  Citizens can already reach a significant number of local services by navigating through the portal.  FirstGov is now ready to explore making local services available via FirstGov searches.  As a pilot, FirstGov is spidering approximately 50 local governments into the search index.  The 50 jurisdictions selected for the pilot represent different population sizes, areas of the country, and levels of economic and technical development.  FirstGov will work closely with the local jurisdictions involved in the pilot and get their buy-in.  This pilot will help determine the resources necessary for full expansion to the thousands of local government websites currently available.  

So far, the response from local governments has been positive, as it is something that provides an additional door to and increased visibility for local government pages (without any new investment).  Associations representing local governments (e.g. National Association of Counties, National League of Cities, and the Metropolitan Information Exchange) have been very helpful and supportive.

Some of the issues FirstGov will encounter as they move forward include:

Identifying all local government sites - With the help of the U.S. Census Bureau’s Census of Governments, approximately 7,000 local government sites have been identified.    There could well be others.  FirstGov will work to ensure that they have as comprehensive search as possible, and that the local sites we do include are accurate and official.

How to best design local search - How do we allow citizens to use the search engine to find local government information?  How do we present thousands of search options in a user-friendly manner?  Options such as searching metropolitan areas, searching multiple levels of government and jurisdictions with one search, and regional searches will need to be explored.  This will be very complicated from a design perspective.

Local Participation - For the pilot, FirstGov will work closely with local jurisdictions.  Ultimately, however, it will be impossible to work with several thousand jurisdictions individually.  FirstGov is working on a way to offer jurisdictions a way to opt-out. 

Innovations in American Government Award

FirstGov just won the Ford Foundation’s Innovations in American Government Award   and is about to launch large marketing campaign.  They will be asking state and local government associations to help get the word out.  It was suggested that FirstGov draft articles to be published in association newsletters and journals.  In addition, it was suggested that FirstGov draft letters to state CIO’s requesting that the link their WebPages to FirstGov.   NASCIO volunteered to send a letter out to the state CIO’s through their electronic network. 

It Grants for States

Currently, the purchase of technology is inefficient. A lot of work has been done at the federal level on architecture as well as with NASCIO.  The goal is to improve the current inefficient situation to one where we can get more leveraging of technology through the Grants process.  OMB wants to work with state and local governments on this.

Efforts are underway to enhance the executive order (EO 12372) on single points of

contact for grants to make it more robust and get a state person to review federal programs.  There are also efforts underway to develop standard conditions such as states must first consult with their state CIO.  Pennsylvania is developing lessons learned.  We need to make federal program realize how important this coordination is.

In the future, OMB is considering a policy that will expect that all IT Grants be coordinated.  

Interim Rule on State and Local Governments Purchase IT Equipment off the Federal Supply Schedule

An interim rule went into effect on April 7 and is in place through July 7.  The interim rule allows state and local governments to begin purchasing products and services immediately.  The goal was to see how the rule works and to collect comments on how it is working.

The interim rule modified the original draft in two major ways.  First, it permits states and local governments to add terms and conditions as part of the statement of work (SOW) or statement of objectives (SOO) required by the state or local government statutes, ordinances, regulations or orders to the extent that they do not conflict with the schedule contract terms and conditions.

Secondly, the rule revises the disputes language in the clause at 552.238-79, Use of Federal Supply Schedule Contracts by Entities - Cooperative Purchasing, to encourage the use of Alternative Dispute Resolution to the extent authorized by law.

For additional information, please go to www.gsaadvantage.gov.  Both online and classroom training will be available in the near future.

Homeland Emergency Logistics Preparedness Publication 

The Defense Logistics Information Service (DLIS) is developing an all inclusive product which contains logistics data including sources, vendors and other related links that can be used by both Disaster Response Teams in DOD and other Federal Civil Service Agencies along with and Emergency Management Agencies at all levels of government. 

DLIS developed a database that contains National Stock Number data from the Federal Logistics Information System.  This database has over 8700 entries that were supplied to by the three Defense Logistics Agency Supply Centers (Columbus, Richmond, and Philadelphia) and the U.S. Army Soldier Biological Chemical Command.  The product is called the Homeland Emergency Logistics Preparedness Publication (HELPP). The web site will initially be opened to the public in its prototype phase. Eventually, the HELPP product will be placed onto a CD ROM for users in the field.

Based on feedback from meetings with the Northern Command, DLIS is attempting to acquire tailored lists or categories of supplies and equipment that are applicable to specific disasters. DLIS is aware that most supplies and equipment are used across the board for the numerous disasters that occur. 

DLIS is requesting federal, state and local governments provide logistical data and or lists that identify Supplies and Equipment which can be used in support of Disaster Relief, Emergency Management, Humanitarian Assistance, Chemical, and Biological equipment including HAZMAT equipment.  They welcome any information you can provide in MS Excel or MS Word or a PDF document. They would also appreciate any other information you think might be helpful and applicable to this effort.

For further information, please contact Thomas E. Miller, Product Manager, 

Homeland Emergency Logistics Preparedness Publication (HELPP) at (269) 961-4209 or email him at Thomas.Miller@dla.mil.
NASCIO Business Case Primer

NASCIO has developed a business case Primer entitle “Business Case Basics and beyond:  A Primer on State Government IT Business Cases.”  The primer provides tools, concepts and a framework for addressing a number of critical challenges facing state Governors, CIOs and enterprise information technology (IT) organizations. These include leadership transitions in the offices of many Governors and in state legislatures, increasing budget deficits, the departure and replacement of state CIOs and a number of other long-term concerns.  The Primer will also be useful to other government entities needing specific information on how to justify IT expenditures.

In addition, there is an ongoing need to take an integrated approach to developing mature business cases that cross-various levels of government.  Dan Chenok and Mary Gay Whitmer agreed to work together on this.

High-Payoff in Electronic Government Report

The Intergovernmental Advisory Board published the High-Payoff in Electronic Government Report in May.  The report discusses five of the reasons E-Gov is valuable to the public sector.  It provides a comprehensive overview of E-Gov programs around the world and an in-depth analysis of 75 State programs that were nominated for digital government awards in 2001 and 2002.  The report can be read in it’s entirety at http://www.gsa.gov/Portal/content/pubs_content.jsp?contentOID=123881&contentType=1008&PMGZ=1.

