REQUIREMENTS IDENTIFICATION FORMS

FOR FEDCAC’S DISASTER RECOVERY SERVICES CONTRACT

Five forms have been developed to assist prospective subscribers to identify their disaster recovery requirements for automated information systems, networks, and telephones: (1) Mainframe System Environment Worksheet (3 pages); (2) Midrange System Environment Worksheet (2 pages); (3) Workarea Recovery Environment Worksheet (10 pages); (4) Teleprocessing Environment Worksheet (10 pages); and (5) Additional Recovery Requirements Worksheet (5 pages).  Review all five forms, and complete information for all applicable requirements, i.e., identify the minimum resources needed to successfully recover your critical business functions.  Submit the completed forms to FEDCAC (if a form does not apply to your needs, e.g., you have no midrange system recovery requirement, indicate “Not Applicable”).  The forms will be provided to FEDCAC’s contractors by FEDCAC.  Do not submit the completed forms directly to one or more of FEDCAC’s contractors.  FEDCAC’s contractors will use the information to develop cost and technical proposals.  Cost and technical proposals will be submitted in the format of a Task Order, as specified in Section C.6.16 and Attachment C-1 of the umbrella contract.  The Government will evaluate the cost and technical proposals, and award a task order to the contractor whose proposal represents the best value to the Government.

Please provide the information requested below.  Additional information, e.g., a second point of contact, may be provided, as necessary.  Submit your completed Requirements Identification Forms to Mr. David Krohmal by e-mail at david.krohmal@gsa.gov.  If you have questions, you may contact David by telephone at (703) 605-9803.

Organization: 







Address: 








Point of Contact:






Telephone Number:






Facsimile Number:






E-Mail Address:
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I.  MAINFRAME SYSTEM ENVIRONMENT WORKSHEET (PAGE 1 OF 3)

Please complete the following.  Your answer should provide as much information as possible, e.g., 9021-860 CPU w/768 MB main memory/1,024 MB expanded memory, require 50 % CPU capacity (100 MIPS) w/full complement memory for testing, and 100% CPU capacity (200 MIPS) w/full complement memory at time of disaster.  For each device, indicate the type and number of controllers required.



CUSTOMER REQUIREMENT



CPU

1. Make, Model, Operating System, 

      #CPU’s, #LPAR’s, Memory (Main, 

      Expanded)





TAPE DRIVES




2.  3420 ADDRESS(ES)


     3480/3490 ADDRESS(ES)
Non-IDRC
IDRC



:


IDRC

    3490E ADDRESSES


    3590 ADDRESSES
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Please complete the following



CUSTOMER REQUIREMENT






DASD

3.  3380D ADDRESSES

     (SINGLE CAPACITY)
NO CACHE
CACHE AMOUNT




     3380E ADDRESSES (DOUBLE 

     CAPACITY)


NO CACHE
CACHE AMOUNT

     3380K ADDRESSES

     (TRIPLE CAPACITY)


NO CACHE
CACHE AMOUNT






     3390 ADDRESSES

     (3380 COMPATIBILITY MODE)
NO CACHE
CACHE AMOUNT




     3390 ADDRESSES (NATIVE MODE)

     IDENTIFY MOD 2 OR 3


NO CACHE
CACHE AMOUNT

     RAMAC ADDRESSES (3380 MODE)
CACHE



     RAMAC ADDRESSES (3390 MODE) 


CACHE
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Please complete the following:

CUSTOMER REQUIREMENT



   RVA ADDRESSES (3380 D E K) 

   AND EFFECTIVE GB REQUIREMENT


CACHE

   RVA ADDRESSES (3390 1 2 3)

   AND EFFECTIVE GB REQUIREMENT
CACHE

    3990 CONTROLLERS

    EXTENDED FUNCTIONS

    DASD FAST WRITE (?)

    CACHE FAST WRITE (?)

    DUAL COPY (?)
INDICATE IF ANY

TERMINALS

4. Quantity, Make, Model, Features (SNA/Non-SNA)

PRINTERS

5. Quantity, Make, Model, Features

PERSONAL COMPUTERS
6. Quantity, Make, Model, Processor Speed, Memory, Disk Capacity, Features

Require PCs, PC/Servers, PC Gateways physically collocated with and attached to mainframe?

OTHER

7. Other I/O (Type, Address)




THIS PAGE LEFT BLANK INTENTIONALLY

II.   MIDRANGE SYSTEM ENVIRONMENT WORKSHEET (PAGE 1 OF 2)

System I.D.

Processor


Interfaces
GB Disk
Tape Drive(s)
Optical Drives
Ports


Type & Model
Op Sys
#

cpu's
MB Memory
Ethernet, FDDI, Token Ring

Type, Model, Capacity, Quantity
GB (# platters)
Type, Quantity

Example
HP9000-T500
9.04
4
768
Ethernet
147
1 4mm DDS/DC

2/8 GB DAT Cartridge Drive
na
16 modem
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System I.D.
Printers
Terminals
Network & Data Communications
Comments (mirroring, RAID, special considerations)

Example
Laser 4Si Mx (3)
na
Frame Relay, Cisco 25xx, HP Rem Brdge
60 GB mirrored to 120GB + 27GB – quote with & without mirror
































III. WORKAREA RECOVERY ENVIRONMENT WORKSHEET (PAGE 1 OF 9)

Note:  Resources specified on the Workarea Recovery Environment Worksheets are located at Workarea Recovery Facilities that contain office environment amenities, including, but not limited to, desks and chairs, workstations, LAN servers, printers, FAX machines, and telephones.  Workarea Recovery Facilities are located in most major metropolitan areas in the continental U.S., and are linked to Mainframe and Midrange Computer Recovery Facilities by a high speed, wide area network.  Mobile Workarea Recovery Facilities, that can be located at a location of the subscriber's choice, are available.

Specify which resources are required to be available within twenty-four (24) hours

or less of disaster declaration, and which resources are required to be available

within seventy-two (72) hours of disaster declaration.
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TABLE OF CONTENTS




INSTRUCTIONS


BUSINESS AND APPLICATIONS


LAN TYPE


SERVERS


TAPE BACKUP


PCs


PRINTERS


INTERNETWORKING


NETWORK SKETCH

VOICE RECOVERY SERVICES



INSTRUCTIONS

Use a separate worksheet to identify LAN resources required at time of disaster for each business unit location.  Note: All parts of the production LAN may not be required for recovery.

BUSINESS UNIT NAME/LOCATION:







BUSINESS UNIT CONTACT:
                            
 TITLE:




PHONE:







LAN TECHNICAL CONTACT:
                            
 TITLE:




PHONE:
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I)
BUSINESS AND APPLICATIONS
Briefly describe the function of the business unit.











                                                                                                                                                                                                                                                                                                                                   
List the applications that need to be recovered. 











                                                                                                                                                                                                                                                                                                                                    
II)
LAN TYPE
Enter LAN name.                               

Check LAN type.  If other, list type.

Token Ring 4/16MB
Ethernet (10MB)
Other (type)





III)
SERVERS
How many servers are there for the production LAN?       
How many servers are to be recovered for this LAN?       


For each server to be recovered, list the following (if there are more than two, include additional copies of this page.):

Server name
Make and model #
CPU and speed e.g., Pentium/166
Memory e.g., 64MB
Disk capacity e.g., 4GB
Network interface cards, type and quantity e.g., (1) Ethernet
Network operating system (NOS) and version #
Additional requirements e.g., interface cards or external devices
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IV)
TAPE BACKUP
For each tape drive to be recovered, list the following:  (If there are more than two, include additional copies of this page.)

Name of servers backed up by this tape drive
Tape drive type e.g., 8mm, 4mm, DLT 
Tape drive make and model #
Server attached or PC attached
Tape backup software and version #
Compression used (yes or no)
Additional requirements

















V)
PCs
How many PCs are there for the production LAN?       

How many PCs are to be recovered for this LAN?        



The recovery LAN may require several PC configurations.  For each PC configuration, list the following:




(If there are more than two, include additional copies of this page.)

Make and model #
Quantity
CPU and speed e.g., Pentium/133
Memory e.g., 16MB
Disk capacity e.g., 1.6 GB
Network interface cards, type e.g., 16MB T/R
PC operating system and version #
Other system software e.g., Windows or mem mgmt.
Additional requirements e.g., IRMA boards, CD- ROM, modems, quantities
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VI)
PRINTERS
How many printers are there for the production LAN?       
List HP printer requirements for recovery:

# of HP Laser Jet 4 or 5 (direct connected to PC port)
# of HP Laser Jet  network connected via token ring
# of HP Laser Jet  network connected via ethernet
Max memory required






Other printers (if there are more than two, include additional copies of this page.):

Make and model
Quantity
Connection e.g., PC direct connect port, network & token ring
Additional requirements e.g., memory, special forms
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VII)
INTERNETWORKING
List the following quantities for the production LAN:     Bridges           Routers           Gateways      
List bridge, router and/or gateway requirements for the recovery LAN.

(If there are more than two, include additional copies of this page.)

Type of device, make and model #
Reason required e.g., wide area, traffic levels, security
Local connections:  quantity and type e.g., 1 ethernet, 2 token ring
Wide area circuits:  quantity and carrier e.g., 3 dialup, 1 MCI SW56; 1 AT&T ARDS 1.5
Circuit interface equipment:  quantity, make and model e.g., 3 modems - V.32 Hayes V9600, 2 Verilink 551
Additional requirements e.g., MUX, ASCII terminal
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NETWORK SKETCH
Please include or attach a sketch of the LAN to be recovered.  Show internetworking.  Indicate the number of PCs on the LAN; it is not necessary to draw all PCs.  Please label all equipment.
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1
VOICE RECOVERY SERVICES
1. UNLESS OTHERWISE INDICATED, IT IS ASSUMED YOU REQUIRE ONE 

DESK, CHAIR, AND TELEPHONE, WITH BASIC VOICE SERVICE, FOR EACH

           PC SPECIFIED ON PAGE 4 OF 9. 
______________________________

2.     DO YOU HAVE AN INTEREST IN VOICE RECOVERY SERVICES FOR YOUR CALL 

           CENTER LOCATION OR A CRITICAL DEPARTMENT?      _______________

3.
WHAT TYPE OF SERVICES DO YOU PERFORM VIA THE CENTER OR DEPT?


ORDER PROCESSING?______
CUSTOMER SERVICE?
    ______


SALES SUPPORT?
   ______
ACCOUNT MANAGEMENT?  ______


TELEMARKETING?
   ______
TECHNICAL SUPPORT?
    ______


OTHER?  ____________________________________________________________

 4.
DO YOU USE 800 SERVICE?  ______ YES
______ NO


WHICH CARRIER?
_____ AT&T  _____ MCI   _____  SPRINT
_____  OTHER


HOW MANY 800 LINES DO YOU HAVE IN OPERATION?    ______________


HOW MANY OF THESE 800 LINES ARE CRITICAL?    __________________

5.
DO YOU HAVE LOCAL TELEPHONE LINES (CENTRAL OFFICE TRUNKS, MBL’S, POT’s, OR CENTREX) THAT YOU WANT FORWARDED OR “SWITCH REDIRECTED”?     _________________


IF SO, HOW MANY?     _______________________

6.
HOW MANY AGENTS OR CUSTOMER SERVICE REPS DO YOU HAVE IN YOUR CALL CENTER?   ______________________________________


HOW MANY AGENTS OR CUSTOMER SERVICE REPS DO YOU WANT TO RECOVER? ________________________________________________


DO YOU WANT TO RECOVER ANY OTHER PERSONNEL?  IF SO, HOW MANY?


________________________________________________
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2
7.
WHAT ARE YOUR FACILITY’S HOURS OF OPERATION?



24 HOURS A DAY (3 SHIFTS)?
__________




16 HOURS A DAY (2 SHIFTS)?
__________




  8 HOURS A DAY (1 SHIFT )?
__________

8.
WHAT TYPE OF PBX/ACD SUPPORTS YOUR CALL CENTER?   _____________

9.
HOW MANY PHONE SETS DO YOU HAVE IN YOUR CALL CENTER?   ________


WHAT TYPES?   _________________________________


HOW MANY PHONE SETS DO YOU WANT TO RECOVER?     _______________


WHAT TYPES?   _________________________________

10.
DO YOU HAVE OTHER VOICE EQUIPMENT NEEDS?


AUTOMATIC CALL DISTRIBUTION?_____
HOW MANY SPLITS?
 _____


ATTENDANT CONSOLES?_____
AUTOMATED ATTENDANT?_____


VOICE MAIL?_____

OTHER? e.g., Voice Response _____

11.
HOW MANY HOURS PER YEAR WOULD YOU LIKE TO TEST?       ____________

 IV.  TELEPROCESSING ENVIRONMENT WORKSHEET (PAGE 1 OF 10)

FRONT END PROCESSORS

VENDOR ________

IF IBM: NCP RELEASE _________

TYPE _________


USAGE TIER __________

MODEL _______

MEMORY REQUIRED: _______

QTY T/RING ADAPTER ____ SPEED: 4MB ( ) 16MB ( )

RS-232 PORTS - SPEED _______ KBPS  QTY: FDX (  )  HDX  (  )


SPEED ______ KBPS
QTY: FDX (  )
HDX (  )


SPEED ______ KBPS
QTY: FDX (  )
HDX (  )


SPEED ______ KBPS
QTY: FDX (  )
HDX (  )

V.35 PORTS - SPEED _______KBPS   QTY: FDX (  )  HDX  (  )


SPEED ______ KBPS
QTY: FDX (  )
HDX (  )


SPEED ______ KBPS
QTY: FDX (  )
HDX (  )

QTY - T1 PORTS (HIGH SPEED SCANNERS) ____________
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CHANNEL EXTENDERS

VENDOR  ___________

TYPE        ___________

MODEL   ___________

INTERFACE TYPE (RS232/V.35) ________  QTY _______  SPEED __________

INTERFACE TYPE (RS232/V.35) ________  QTY _______  SPEED __________

INTERFACE TYPE (RS232/V.35) ________  QTY _______  SPEED __________

QTY OF BYTE CHANNEL ATTACHMENTS __________

QTY OF BLOCK CHANNEL ATTACHMENTS _________

DESCRIBE EQUIPMENT BEING EXTENDED __________________________________

__________________________________________________________________________

__________________________________________________________________________
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MULTIPLEXERS - CHANNEL BANKS

VENDOR _______________________

TYPE __________________________

MODEL ________________________

QTY/NETWORK INTERFACES ___________ AGGREGATED BANDWIDTH: T1 ( ) T3 ( )

T1 INTERFACE FRAMING REQUIRED: D4/AMI ( ) ESF/B8ZS ( ) OTHER __________

CHANNELS AND SPEED REQUIRED:

· QTY ____ SPEED _____ RS232 CHANNEL - ANALOG ( ) DIGITAL ( )


· QTY ____ SPEED _____ RS232 CHANNEL - ANALOG ( ) DIGITAL ( )

· QTY ____ SPEED _____ RS232 CHANNEL - ANALOG ( ) DIGITAL ( )


· QTY ____ SPEED _____ V.35 CHANNEL


· QTY ____ SPEED _____ V.35 CHANNEL

· QTY ____ SPEED _____ V.35 CHANNEL

· QTY ____ VOICE GRADE CHANNELS REQUIRED
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PROTOCOL CONVERTERS

VENDOR ___________

TYPE  ______________

MODEL ____________

ATTACHMENT: CHANNEL    ( )

FRONT END ( )  INTERFACE TYPE _________ QTY (  )

QTY DIAL IN LINES REQUIRED: _____ SPEED ______ BPS




                        _____ SPEED ______ BPS
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BRIDGES - ROUTERS - GATEWAYS

VENDOR  ___________

TYPE    ___________

MODEL   ___________

QTY OF TOKEN RING PORTS              ____________  SPEED:  4MB ( )   16MB ( )

QTY OF ETHERNET PORTS                  ____________

QTY OF SERIAL PORTS (V.35/RS232)  ____________

                                                                    ____________

WHAT SOFTWARE AND RELEASE WILL CUSTOMER BE RUNNING 

______________________________________________________________________________
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CSU’S - MODEMS - DSU’S - DAP’S (DIGITAL ACCESS PRODUCTS)

VENDOR _________

VENDOR __________
VENDOR __________

TYPE _________

TYPE __________

TYPE __________

MODEL _________

MODEL __________

MODEL__________

SPEED _________

SPEED__________

SPEED__________

QTY _________

QTY __________

QTY __________

DIAL BACKUP?________
DIAL BACKUP?_______
DIAL  BACKUP?________

LINE SIDE INTERFACE:
LINE SIDE INTERFACE:
LINE SIDE INTERFACE:

- MUX/D4 CHANNEL ( )
- MUX/D4 CHANNEL ( )
- MUX/D4 CHANNEL ( )

- COMMON CARRIER ( )
- COMMON CARRIER ( )
- COMMON CARRIER ( )

TRANSMISSION

TRANSMISSION

TRANSMISSION

STANDARD_________
STANDARD _________
STANDARD_________

STANDARDS ARE EITHER BELL (E.G. 208) OR CCITT (E.G. V.32/V.32BIS)
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CSU’S - MODEMS - DSU’S - DAP’S (DIGITAL ACCESS PRODUCTS) (CONT’D)

VENDOR _________

VENDOR __________
VENDOR __________

TYPE _________

TYPE __________

TYPE __________

MODEL _________

MODEL __________

MODEL__________

SPEED _________

SPEED__________

SPEED__________

QTY _________

QTY __________

QTY __________

DIAL BACKUP?________
DIAL BACKUP?_______
DIAL  BACKUP?________

LINE SIDE INTERFACE:
LINE SIDE INTERFACE:
LINE SIDE INTERFACE:

- MUX/D4 CHANNEL ( )
- MUX/D4 CHANNEL ( )
- MUX/D4 CHANNEL ( )

- COMMON CARRIER ( )
- COMMON CARRIER ( )
- COMMON CARRIER ( )

TRANSMISSION

TRANSMISSION

TRANSMISSION

STANDARD_________
STANDARD _________
STANDARD_________

STANDARDS ARE EITHER BELL (E.G. 208) OR CCITT (E.G. V.32/V.32BIS)
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CARRIER RESOURCES

Identify circuit(s) that the customer requires the contractor to provide (i.e., circuit(s) connecting to the disaster 

recovery service provider’s nearest wide area network node or recovery facility).

QTY OF ANALOG DIAL LINES REQUIRED __________

HUNT GROUPS FOR DATA TRANSMISSION REQUIRED?   ( ) YES  ( ) NO

QTY OF HUNT GROUPS (   )   NUMBER OF LINES ____________

QTY OF HUNT GROUPS (   )   NUMBER OF LINES ____________

QTY OF HUNT GROUPS (   )   NUMBER OF LINES ____________

NOTE: TOTAL DIAL LINES AND MODEMS FOR HUNT GROUPS MUST BE SELECTED

SEPARATELY IN APPROPRIATE SECTIONS.

56KB SWITCHED SERVICE:

IXC/CARRIER __________   QTY _____ 
IXC/CARRIER _____________   QTY _________

POINT OF ORIGIN _________________
POINT OF ORIGIN ________________________

SWITCHED TI SERVICE (specify whole or fractional circuit):

CARRIER _______________   QTY ____
CARRIER _______________   QTY ____

POINT OF ORIGIN _________________
POINT OF ORIGIN ___________________
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CARRIER RESOURCES (CONT’D)

SWITCHED T3 SERVICE (specify whole or fractional circuit):

CARRIER _______________   QTY _______CARRIER _______________   QTY __________

POINT OF ORIGIN ___________________   POINT OF ORIGIN ______________________

ISDN BRI SERVICE
64KB _______

128KB _______

CARRIER _______________  QTY _______CARRIER _______________   QTY __________

POINT OF ORIGIN ___________________  POINT OF ORIGIN _____________________

ISDN PRI SERVICE

CARRIER _______________   QTY _____
 CARRIER _______________   QTY _________

POINT OF ORIGIN __________________   POINT OF ORIGIN _____________________

FRAME RELAY SERVICES

CARRIER _______________   QTY _______

SPEED (CIR) ____________

QTY OF PVC’s __________

IS THIS A MANAGED NETWORK FROM A THIRD PARTY? _________________

CUSTOMER DELIVERING ANY OF THEIR OWN CIRCUITS  ( ) YES  ( ) NO

CARRIER _______________   QTY ____   TYPE _____________________   C.O. LOCATION ________________

CARRIER _______________   QTY ____   TYPE _____________________   C.O. LOCATION ________________
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CARRIER RESOURCES (CONT’D)

WILL YOU BE RECOVERING ANY WEB SERVERS AND/OR INTERNET ACCESS?

SPECIAL CARRIER/LINE REQUIREMENTS 

______________________________________________________________________________

V.  ADDITIONAL RECOVERY REQUIREMENTS WORKSHEET (PAGE 1 OF 3)

NOTE:  THIS FORM MUST BE COMPLETED BY ALL SUBSCRIBERS.

1)
Identify sensitivity of data (check all that apply):

Non-Sensitive






Sensitive/Unclassified






Privacy Act






Financial






Proprietary






Other





Classified







Confidential






Secret







Top Secret





2)
Required number of annual test hours?
Mainframe System
(unless otherwise specified, 64 hrs. annual test time will be provided)

Midrange System
(unless otherwise specified, 48 hrs. annual test time will be provided)
Microcomputer System/LAN (Workarea)
 (unless otherwise specified, 24 hrs.    annual test time will be provided)

3)
Government equipment stored on-site in contractor’s facility (e.g., communications 

equipment)?  If yes, describe equipment.  Will the Government or the contractor provide 

one or more pre-wired rack cabinets?  Indicate one of the following:  Cold Storage (not 

powered on)  

, Warm Storage (powered on)  
 or Hot Storage (powered on 

and attached to network) 

.

4)
Require Storage Locker(s)?  If yes, describe size and number.

5)
Require shippable resources to be sent to one or more subscriber-designated locations at time of test and/or disaster (e.g., controllers, terminals, personal computers, servers, modems, printers)?  Require installation of shipped resources?  If yes, describe.
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6)
Require remote Customer Control Center (remote console capability)?  If yes, describe desired equipment (e.g., terminal[s], printer[s], tape drive[s]) and location.

7) Require tape handling services (e.g., unpack, stage, mount, dismount, repackage, and ship tapes)?  If yes, describe.

8)
Require operation support services (e.g., full volume DISK restores, load/boot/IPL NCP, ongoing operational support for system and network software)?  If yes, describe.

8) Require consulting services (e.g., Business Impact Analysis, Disaster Recovery Plan)?  If yes, describe.

10)
Require automated disaster recovery planning tool (e.g., microcomputer/LAN-based tool 

to develop/maintain disaster recovery plan)?  If yes, describe.

11) Require electronic transmission of data to contractor’s recovery facility (e.g., electronic vaulting, remote journaling, data base shadowing)?  If yes, describe.

12)
Require print, mail, or microfiche/film services?  If yes, describe.
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13)
Require mail handling equipment (e.g., joggers, bursters, inserters, and sealers?  If yes, describe.

14)
Require equipment/facility/personnel certified to operate at classified level of trust?  If yes, describe?

15)
Require recovery facility outside the continental United States?  If yes, describe.

16) Require mobile recovery facility?  If yes, describe.

17)
Require system resources for Year 2000 conversion testing?  If yes, describe.

18)
Require different configurations for testing and recovery (e.g., 50% CPU, DASD, and CTD for testing, 100% CPU, DASD, and CTD for recovery)?  If yes, describe.

19)
Require any other recovery resources or services?  If yes, describe.
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