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G.1
General

The following paragraphs shall be applicable to all Task/Delivery Orders issued under this Contract.  Additional contract administration data may be specified in each Task/Delivery Order.

G.2
Invoice Submission

The Contractor shall submit invoices in accordance with the requirements and schedule specified in the Task/Delivery Order.  

G.3
Task/Delivery Order Procedures

G.3.1
GENERAL

(a) The following ordering procedures apply to all Task/Delivery Orders issued under this Contract:

(1) Only a warranted Government Contracting Officer can issue a Task/Delivery Order under this contract;

(2) Any supplies and services to be furnished under this Contract will be ordered by issuance of written Task/Delivery Orders. All Task/Delivery Orders are subject to the terms and conditions of the original Contract, as amended or modified.  In the event of conflict between a Task/Delivery Order and the Contract, the Contract will take precedence;

(3) Task/Delivery orders shall be issued in accordance with FAR 16.505. It is the Government's intention to provide each contractor with a fair opportunity to receive each Task/Delivery Order award. However, contractors need not be given a fair opportunity to be considered for award of a particular Task/Delivery Order if the Ordering Contracting Officer, with concurrence by the FTS Contracting Officer, determines that:

(i) The agency need for such supplies or services is of such urgency that providing such opportunity would result in unacceptable delays;

(ii) Only one such contractor is capable of providing such supplies or services required at the level of quality required because the supplies or services ordered are unique or highly specialized;

(iii) The order should be issued on a sole source basis in the interest of economy and efficiency as a logical follow-on to a Task/Delivery Order already issued under the contract, provided that all awardees were given a fair opportunity to be considered for the original Task/Delivery Order; or 

(iv) It is necessary to place a Task/Delivery Order to satisfy a minimum guarantee.

(4) The Government's selection decision on each Task/Delivery Order request shall be final and shall not be subject to the protest or disputes provisions of the contract, except for a protest that the Task/Delivery Order increases the scope, period, or maximum value of the contract.  Disputes related to other matters effecting the Task/Delivery Order award may be directed to the Ombudsman designated for this Contract. The Ombudsman will be responsible for those duties described at FAR 16.505(b)(6).  The Ombudsman for GSA is:
                                                       Donald J. Suda
                                      U.S. General Services Administration
                                             Office of Acquisition Policy
                                                   1800 F Street, N.W.
                                               Washington, DC  20405


(5) No work will be performed and no payment will be made except as authorized by a Task/Delivery Order; and

(6) A Task/Delivery Order  is issued when the Government actually transmits the Task/Delivery Order to the Contractor.

(b) Task/Delivery Orders may only be issued from the effective date of the modification that incorporates the Government Smart Card Interoperability Standard through Contract expiration.

G.3.2
PLACEMENT OF ORDERS

(a) All Federal agencies, activities, and organizations may place Task/Delivery orders against the GSA Smart Card Contract. 

(b) All Federal agencies, activities, and organizations awarding Task/Delivery orders shall notify the PCO of TO/DO award information, including order number, successful contractor, agency Name, requirement description (cards and/or services), amount, award date, and TO/DO term within five (5) days of award.

(d) All Federal agencies, activities, and organizations awarding Task/Delivery orders shall be responsible for:


1. Assigning Contracting Officer's Technical Representative (COTR) responsibilities and work closely with the COTR in technical Task/Delivery Order administration.  Assure that the COTR is apprised of his/her specific responsibilities and authority.  A copy of the assignment letter must be provided to the Contractor.

2. Issue all Task/Delivery Order modifications that are determined to be within the scope of the Task/Delivery Order, Master Contract, and your warranted authority.   In the event of conflict between a TO/DO and the contract, the contract will take precedence. 

3. Respond to any Freedom of Information Act (FOIA) requests in relation to the Task/Delivery Order and applicable post-award actions.

4. Serve as the primary liaison for coordinating with the contractor; assist in clarifying Task/Delivery Order terms/conditions and contractor responsibilities or successful Task/Delivery Order performance issues. 

5. Assure timely Task/Delivery Order performance, and monitor compliance with the terms and conditions of the Task/Delivery Order under the master contract terms.  

6. Monitor contractor compliance with EEO provisions of the Task/Delivery Order and resolve problems of non-compliance.

7. Monitor contractor compliance with safety requirements, including handling of hazardous materials.  Identify any instances on non-compliance and take appropriate action.  

8. Monitor Task/Delivery Order funding obligations and expenditures within your authority. 

9. Prepare findings and fact and furnish a copy to the PCO thereof relative to disputes arising under the Task/Delivery Order.  Advise of the issuance of show-cause, cure, and stop-work order notices as appropriate. 

10. Approve/disapprove Key Personnel substitutions pursuant to contract Section H.8.4.

11. Terminate the Task/Delivery Order for convenience or default in accordance with applicable terms and conditions after coordinating with the PCO.

G.3.3
methods for the Placement of Task/delivery Orders

(a) The Contractor shall furnish to the Government those products or services specified in the Task/Delivery Order.

(b) The Federal Technology Service is expanding the use of electronic communications to exchange business documents. The Contractor shall accept Task/Delivery Orders placed using Electronic Data Interchange (EDI) procedures.

(c) The Government currently envisions two methods for issuance of Task/Delivery Orders.  Contractors will be provided a fair opportunity to receive awards for Task/Delivery Orders issued under this contract.  While the two methods explained below represent the Government's initial approach to Task/Delivery Order issuance, hopefully, through Government and Contractor cooperation and innovation, these methodologies will regularly evolve to incorporate lessons learned, to incorporate innovative approaches, such as share in savings, innovation credits, etc. and to become more efficient and effective.

(d) The two methodologies will be referred to as:

Methodology I – Oral Presentation of Technical Proposal

Methodology II – Written Technical Proposal

The two methodologies have several common steps.  The steps for each methodology are indicated below.  Ordering agencies may modify or change any of the following steps.

	Step
	Methodology I  Oral Presentation of Technical Proposal
	Methodology II Written Technical Proposal

	The Government will mail or otherwise provide to each Contractor a Task/Delivery Order Request, which will be used to specify the work to be accomplished by the Contractor to satisfy a particular task requirement.  As a minimum, each Task/Delivery Order Request will include:

(a) A description of the work to be performed;

(b) The desired delivery schedule and/or required completion date(s), as applicable;

(c) Additional acceptance criteria, if any;

(d) Reporting requirements and list of deliverables;

(e) The date and time by which the response is due;

(f) Travel and supply requirements, if any;

(g) Desired type of pricing, i.e., FFP, Labor Hour and/or Time and Materials;

(h) Instructions, conditions, and notices to Offerors; and

(i) Evaluation factors (After initial orders are performed, past performance under this Contract will always be an evaluation factor)
	X
	X

	The Contractor shall, within the timeframe specified in each Task/Delivery Order Request, provide the CO with a statement indicating intent to propose or reasons for not proposing for the specific requirement.
	X
	X

	The Contractor shall, within the timeframe specified in each Task/Delivery Order Request, provide the CO with any questions regarding the requirement.
	X
	X

	The CO shall, within the timeframe specified in each Task/Delivery Order Request, provide all participating Contractors with questions asked and answered regarding the requirements.
	X
	X


	Step
	Methodology I Oral Presentation of Technical Proposal
	Methodology II Written Technical Proposal

	In lieu of a written technical proposal, the Contractor shall demonstrate their technical proposal through an oral presentation.  In the timeframe specified in each Task/Delivery Order Request, each participating Contractor will be afforded the opportunity to make an oral presentation of capabilities to perform the requirement. To maintain fairness without an adverse impact on the award schedule, the CO shall provide presentation times to the participating Contractors at the same time previous step is completed. 
	X
	

	The Contractor shall, within the timeframe specified in each Task/Delivery Order Request, provide the CO with a written proposal.
	
	X

	The Government anticipates award based upon initial offers.  Should all initial proposals contain deficiencies, which would preclude award based upon initial offers, the CO will enter into oral and/or written discussions to resolve deficiencies.  In the, hopefully, rare event that discussions are necessary, each Offeror will be notified and provided an opportunity to submit a Final Proposal Revision. Upon receipt of the Final Proposal Revision, the CO will complete evaluation and award the Task/Delivery Order. 
	X
	X


G.4
Contract Administration

(a) All contract administration for this Contract shall be accomplished by a FEDCAC Contracting Officer:

	
	Primary Contracting Officer (PCO):

	Address:
	GSA/FTS/ITS/TFF (FEDCAC)

	
	Attn:  Kyle A. Turner

	
	6354 Walker Lane, Ste 200

	
	Alexandria,  VA  22310

	Telephone:
	703-306-7545

	E-mail:
	kyle.turner@gsa.gov


(b) Contracting Officers in the FEDCAC organization are COs authorized to modify, or terminate this contract.

(c) Administration of the terms and conditions of Task/Delivery Orders shall be accomplished by a CO designated by the ordering agency.

G.5
Role of the ordering agencies Contracting Officer or contract Specialist

The ordering agency shall designate a Contracting Officer or Contract Specialist for each Task/Delivery Order.  The ordering agency’s Contracting Officer or Contract Specialist will provide any necessary contractual interpretation or guidance related to the Task/Delivery Order.  The ordering agency’s Contracting Officer or Contract Specialist will also conduct negotiations pertinent to the Task/Delivery Order and will prepare any contractual documents required for the Contracting Officer’s signature.

G.6
Contracting Officer's Representative

(a) The Contracting Officer may appoint a Contracting Officer's Representative (COR) for the Contract and/or the Task/Delivery Orders issued under this contract. The appointment of the COR shall be in writing.  Depending on the COR’s delegated duties, the COR may receive, for the Government, all work called for by the Task/Delivery Order and may represent the CO in the technical phases of the work.  The COR will provide no supervisory or instructional assistance to Contractor personnel.

(b) The COR is not authorized to change any of the terms and conditions of the Contract or the Task/Delivery Order.  Changes in the scope of work will be made only by the CO by properly executed modifications to the Contract or the Task/Delivery Order.  Additional responsibilities of the COR may include:

(1) Monitoring the Contractor's performance to ensure compliance with technical requirements of the Contract and/or Task/Delivery Order.

(2) Review and approval of progress reports, technical reports, etc., which require Government approval.

(3) Verifying and certifying that the items have been inspected and meet the requirements of the Contract and/or Task/Delivery Order.

(4) Immediately notifying the CO if performance is not proceeding satisfactorily.

(5) Ensuring that changes in work under the Contract and/or Task/Delivery Orders are not initiated before written authorization or a modification is issued by the CO.

(6) Providing the CO a written request and justification for changes.

(7) Furnishing interpretations relative to the meaning of technical specifications and technical advice relative to CO approvals.

(8) Inspecting and accepting service, including visiting the Contractor's facilities to check performance as authorized by Contract and/or the Task/Delivery Order inspection clause on a non-interference basis.  This may include, but is not limited to, evaluation of the following:

(i) Actual performance versus schedule and reported performance.

(ii) Changes in technical performance, which may affect financial status, personnel or labor difficulties, overextension of resources, etc.

(iii) Verify that the number and level of the employees charged to the Contract and/or the Task/Delivery Order are actually performing work under the Contract and/or the Task/Delivery Order.

(9) At the completion of the Contract and/or the Task/Delivery Orders, advising the CO concerning the following:

(i) All articles and services required to be furnished and/or performed under the Contract and/or the Task/Delivery Order have been technically accepted.

(ii) Contractor compliance with patent rights and royalties clauses of the Contract and/or the Task/Delivery Order.

(iii) Recommend disposition of any Government-furnished property in possession of the Contractor.

(iv) Verify proper consumption and use of Government-furnished property by the Contractor.

(v) Prepare a performance report detailing compliance with requirements, quality assurance, timely completion, and any problems associated with the Contract and/or the Task/Delivery Order.

(c) The Contractor is advised that only the CO, acting within the scope of this Contract and/or the Task/Delivery Order and acting within the CO's authority, has the authority to make changes which affect Contract and/or the Task/Delivery Order prices, quality, quantities, or delivery terms.

(d) The COR will furnish technical advice to the Contractor to provide specific details, milestones to be met within the terms of the Contract and/or the Task/Delivery Order, and any other advice of a technical nature necessary to perform the work specified in the Contract and/or the Task/Delivery Order.  The COR shall not issue and the Contractor shall not accept from the COR any instructions which would constitute a contractual change.

G.7
UTILIZATION OF SMALL BUSINESS CONCERNS
The Contractor's attention is directed to Section I, clause 52.219-8 “Utilization of Small Concerns” and clause 52.219-9 “Small Business Subcontracting Plan”.  Clause 52.219-9 requires the submission of Standard Form (SF) 294, “Subcontracting Report for Individual Contracts” and/or SF 295, “Summary Subcontract Report”, in accordance with the instructions contained on the forms.

G.8
Reporting Requirements

In addition to reports that may be required under a Task/Delivery Order, the Contractor shall complete and submit the reports contained in Section J.2.  These reports will be used for the oversight and management of the Smart Card Program. The format specified may change during the contract period. The reports contained in section J.2 shall be forwarded at the frequencies stated in each report to the GSA Contracting Officer, ATTN: GSA Smart Card, FTS/FEDCAC, 6354 Walker Lane, Ste 200, Alexandria, VA  22310.  Hard copies or other electronic medium may be required for some reports as specified.  

G.9 Service Fee Payment
Contractors should include the Service Fee in the prices submitted with their task order offer(s). The GSA Federal Technology Service fee equals 1% (one percent) of total quarterly sales reported (see H.22). 

The Service Fee amount due shall be paid by check or electronic funds transfer to the “General Services Administration.”  Where multiple special item numbers and/or task orders are involved, the Service Fees may be consolidated into one payment.  To insure that the payment is credited properly, the Contractor should identify the check or electronic transmission as a “Service Fee” and include the following information: contact number(s); report amount(s); and report period(s).

If the Service Fee payment is made by check, it shall be forwarded to the following address:


General Services Administration


PO Box 845023  (Attn: 299X.A00VR630.F8)


Dallas  TX,  75284-5023

If the Service Fee payment is made by electronic funds transfer through the Automated Clearing House (ACH), the Contractor should provide their financial institution with the following information for use in making payments:  (i) the ACH Transmission Routing Number of GSA/ITI:  051036706 and (ii) the GSA Account Number:  220016.  Contractors may call GSA’s Finance Office (GSA Accounts Receivable) with questions regarding payments through the ACH.

If the full amount of the Service Fee is not paid within 30 calendar days after the end of the applicable reporting period, it shall constitute a contract debt to the United States Government under the terms of FAR 32.6.  The Government may exercise all rights under the Debt Collection Act of 1982, including withholding or setting off payments and interest on the debt [see FAR 52.232-9 -- Limitation on Withholding of Payments (APR 1984) and 52.32-17 -- Interest (JUN 1996)].

Failure to submit sales reports, falsification of sales reports, and/or failure to pay the Service Fee in a timely manner may result in termination or cancellation of this contract.  Willful failure or refusal to furnish the required reports, falsification of sales reports, or failure to make timely payment of the Service Fee constitutes a cause for terminating the contractor for default under FAR 52.249-8, Default (Fixed-Price Supply and Service).

Contract No.:  GS00T00ALD0___, PO04
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