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H.1 Indefinite Quantity

(a) This solicitation will result in Indefinite Delivery Indefinite Quantity (IDIQ) contracts.  Total orders placed against all contracts will not exceed $1,500,000,000 over ten years.  The total guaranteed minimum for each contract is $10,000.  

(b) The maximum amount for each contract will be $1,500,000,000.  However, since the total amount for all contracts will not exceed $1,500,000,000, as more orders are issued under one contract, the value of orders, which can be issued under the other contracts drops by an equal amount.  

H.2 Contractor Responsibilities

H.2 CONTRACTOR Provision of Equipment and Supplies

Unless otherwise specified in an individual task/delivery order, the Contractor shall provide all office equipment (including computers/workstations used in daily operation in support of this Contract) and consumable supplies required in the daily operation or performance of, or in support of this Contract. Refer to Section H.4 concerning reimbursable items.

H.2 CONTRACTOR Provision of Personnel Support

The Contractor shall provide all management, administrative, clerical, and supervisory functions of contractor personnel required for the effective and efficient performance of this Contract.

H.2 HOLD Harmless and Indemnification Agreement

The Contractor shall save and hold harmless and indemnify the Government against any and all liability, claims, and costs of whatever kind and nature for injury to or death of any person or persons and for loss or damage to any property occurring in connection with, or in any way incident to, or arising out of, the occupancy, use, service, operations, or performance of work under the terms of this Contract, resulting in whole or in part from the negligent acts or omissions of the Contractor.

H.2 GOVERNMENT Liability

The Government shall not be liable for any injury to the Contractor's personnel or damage to the Contractor's property unless such injury or damage is due to negligence on the part of the Government and is recoverable under the Federal Torts Claims Act, or pursuant to another Federal statutory authority.

H.2 TRANSITION

A smooth and orderly transition between the Contractor and a predecessor or successor Contractor is necessary to ensure minimum disruption to vital Government business.  The Contractor shall cooperate fully in the transition.

H.2 PUBLICITY

(a) The Contractor shall not make publicity releases concerning this Contract unless prior written approval has been received from the FTS Contracting Officer.

(b) The Contractor shall work with FTS staff to publicize the Smart Card Contract.  The Contractor shall be responsible for informing ordering agencies regarding the availability and appropriateness of this contract vehicle for a wide range of customer needs.   

H.2 STANDARDS of Conduct and Restrictions

The Contractor shall adhere to the same professional and ethical standards of conduct required of Government personnel.  The Contractor shall not:

(a) Discuss with unauthorized persons any information obtained in the performance of work under this Contract;

(b) Conduct business, other than that which is covered by this Contract, during periods paid by the Government;

(c) Conduct business not directly related to this Contract on Government premises;

(d) Use computer systems and/or other Government facilities for company or personal business; or

(e) Recruit on Government premises or otherwise act to disrupt official Government business.

H.3 Government-Furnished Items

Government-furnished items will be identified in individual task/delivery orders, as appropriate.  All of the following paragraphs in Section H.3 apply, unless otherwise specified in a specific task/delivery order.

H.3 CONTRACT and Project Orientation

At the discretion of the ordering agency, a Project Orientation may be given upon issuance of individual task/delivery orders and will be specified within that task/delivery order.  Coordination regarding the time and date will be performed by the ordering agency.  The Contractor shall attend with a minimum, those key personnel proposed, unless otherwise specified within the task/delivery order.

H.3 TRANSPORTATION of Government-Furnished Items

The Contractor shall be responsible for transporting all Government-Furnished Items (GFI) between the Government site and the Contractor's place of performance.  Pickup and delivery of all materials shall be in accordance with the schedule defined for each specific requirement.

H.3 VALIDATION of Government-Furnished Items

The following procedures apply to the validation of GFI:

(a) Within three (3) workdays of receipt of any GFI, or such other period specified in a task/delivery order, the Contractor shall validate the accuracy of the materials and notify the Government of any discrepancies.

(b) Validation shall consist of the Contractor checking for physical and logical completeness and accuracy.  Physical completeness and accuracy shall be determined when all materials identified as Government-furnished items are provided.  Logical completeness and accuracy shall be determined when all materials associated with the GFI, i.e. a program, system, or work packages, are provided.

(c) GFI errors or discrepancies shall be consolidated and the Government notified using the Problem Notification Report.  See Section J.2.3 for the format of this report.

(d) The Contractor shall proceed with the requirements on the remaining materials pending Government resolution. 

(e) Errors found after the three (3) workday period shall be reported to the Government, using the Problem Notification Report, within five (5) workdays after identification of such errors or discrepancies.  Action to be taken by the Government on these identified problems will be determined by the ordering agency’s CO.

H.3 HANDLING of Government-Furnished Items

(a) The Contractor shall protect from unauthorized disclosure any materials or information made available by the Government, or that the Contractor has access to by virtue of the provisions of this Contract, that are not intended for public disclosure.

(b) The materials and information provided to the Contractor by the Government, or that the Contractor had access to in completing work under this contract, are the exclusive property of the Government.  Upon completion or termination of this contract, the Contractor shall return all information and materials (copies included) that were provided to the Contractor by the Government.  Any other materials/information developed or delivered by the Contractor in performance of this contract shall be delivered in accordance with FAR 52.227-14.

H.4 Reimbursable Items

H.4 TRAVEL

Travel requirements will be identified at the time a task/delivery order request is issued.  Travel requirements may also be identified during the course of a task/delivery order.  The Contractor or the ordering agency may identify these requirements.  If the Contractor identifies a requirement for travel within the scope of a task/delivery order tasking, the Contractor shall submit to the ordering agency a request for approval for such travel. 

H.4 Prior Approval

Before undertaking any travel to any Government site or any other site in performance of this Contract, the Contractor shall have this travel approved by, and coordinated with, the ordering agency’s CO or designated representative.  The Contractor shall notify the ordering agency prior to any anticipated travel.  Notification shall include, at a minimum, the number of persons in the party, traveler name, destination, duration of stay, purpose, and estimated cost.

H.4 Extent of Travel

The Contractor may be required to travel worldwide as specified in individual task/delivery orders. 

H.4 Method of Reimbursement

Individual task/delivery order requests will include guidance as to whether travel expenses are to be included in a proposed fixed price or whether travel expenses will be reimbursed in a specified not to exceed amount at Government rates.  The number of trips, destinations, length of stay, and cost required for completion of all travel will be in accordance with the Federal Travel Regulations (FTR) in effect at the time of travel.  All travel required by the Government or approved by the Government will be reimbursed as part of the task/delivery order.  Reimbursable travel costs shall be reimbursed for direct cost in accordance with the FTR plus an appropriate indirect handling rate.

H.4 Local Travel

Local travel will be reimbursed as an other direct cost (ODC).  Local travel is defined here to mean any and all project required travel within a fifty (50) mile radius of Washington, DC or within a fifty (50) mile radius of the Contractor's facility when the client site is outside the Washington, DC area (excluding normal commuting travel).

H.4 TOOLS

(a) The Government may require the Contractor to purchase hardware, software, and related supplies critical and related to the services being acquired under the task/delivery order.  Such requirements will be identified at the time a task/delivery order request is issued or may be identified during the course of a task/delivery order, by the Government or the Contractor.  If the Contractor initiates the purchase of tools within the scope of a task/delivery order tasking, the Contractor shall submit to the ordering agency a request to initiate purchase of such tools.  The request shall include the purpose, specific items, estimated cost, cost comparison, and rationale.

(b) The Federal Computer Acquisition Center (FEDCAC) CO reserves the right to review individual task/delivery orders to determine if the provisions of this clause are being applied appropriately.

H.4 OTHER Direct Costs

The Government may require the Contractor to incur ODCs.  Such requirements will be identified at the time a task/delivery order request is issued or may be identified during the course of a task/delivery order, by the Government or the Contractor.  Reimbursement will be made in accordance with the task/delivery order.

H.5 Contractor Conduct UNDER TASK/DELIVERY ORDERS

H.5 CONTRACTOR  _ ordering agency RELATIONSHIP

The Contractor establishes a contractual relationship with the ordering agency upon Task Order award.

H.5 the ordering agency Coordinates Travel and Meeting Schedules

The ordering agency will coordinate all meeting and travel schedules.

H.5 the ordering agency Coordinates Correspondence

All correspondence between the Contractor and the ordering agency client shall be coordinated through the ordering agency.

H.5 the ordering agency Provides Technical Direction

The Contractor shall take technical direction from the ordering agency.

H.6 Facility Access

When applicable, the Contractor shall arrange with the ordering agency procedures for means of access to premises, delivery and storage of materials and equipment, use of approaches, use of corridors, stairways, elevators, and similar matters.  Any requests received by the Contractor to change the sequence or scope of this access shall be referred to the ordering agency.

H.6 RIGHTS of Ingress and Egress

During the life of this Contract, the rights of ingress to, and egress from, Government facilities for the Contractor's personnel shall be made available as required.  During all operations on Government premises, the Contractor's personnel shall comply with the rules and regulations governing the conduct of personnel and the operation of the facility.  The Government reserves the right to require Contractor personnel to "sign-in" upon entry and "sign-out" upon departure from the Government facilities.

H.6 BUILDING Access Passes

Certain Government agencies may have security requirements, which necessitate the use of building access passes.  When this is the case, the Contractor will be apprised in the task/delivery order.

H.7 Security Requirements

(a) The Government may require security clearances, perhaps higher than top secret (top secret specialized compartmentalized information), for performance of any task/delivery order under this Contract.  If satisfactory security arrangements cannot be made with the Contractor, the required services shall be obtained from other sources.

(b) The level of classified access required shall be indicated on DD Form 254 or other appropriate form incorporated into each task/delivery order request requiring access to classified information.  Contractors are required to have background investigations for suitability if they occupy positions of trust even if they do not have access to classified information.

H.8 Personnel

H.8 PERSONNEL Qualifications

(a) Section J.1 contains the contract labor category descriptions.  The contract labor category descriptions provide the minimum qualifications for the selected labor categories listed in Section B. 

(b) The attached contract labor category descriptions depict the types of personnel that shall typically be provided by the Contractor in support of task/delivery orders.  Individual task/delivery orders may require more years or specific types of experience or industry certifications needed for a specific project.  Individual task/delivery orders may require additional specialized labor categories that cannot be determined at this time.  Such additional specialized or specific experience will be limited to specific task/delivery order requirements and will apply to that task/delivery order only.

H.8 KEY Personnel

(a) The Corporate Officer or an individual designated to commit the Contractor, shall be considered key personnel for the Contract.  The Corporate Officer shall be the overall manager of the Contract and single point-of-contact for FEDCAC for resolution of contract-related (as opposed to specific task/delivery order-related) issues.  The Corporate Officer shall also be the recourse when task/delivery order-related issues are not resolved to the Government’s satisfaction at the task/delivery order level.

(b) Key personnel assigned to the Contract or a task/delivery order must be assigned for a period of six (6) months (or shorter period if so stated in the contract or in a task/delivery order) barring circumstances outside the control of the Contractor, e.g., resignation, death, disability, etc.  Properly distinguishing and assigning key personnel may impact evaluation of proposals submitted in response to task/delivery order requests.

(c) On-site requirements for key personnel will be stated in individual task/delivery order requests when required.  (This would be applicable to each individual task/delivery order request.)  Determination of key status for staff proposed by the Contractor, shall be specified in the task/delivery order request, and will be based on the critical importance and the level of involvement of that person to the project. 

H.8 UTILIZATION of Contractor's Proposed Personnel

In order to ensure a smooth and orderly start up of a task/delivery order, it is essential that the Project Manager and other personnel specified in the task/delivery order be available on the effective date of the task/delivery order.  If these personnel are not made available at that time, the Contractor shall provide justification.  

H.8 CONTRACTOR Substitution of KEY Personnel

(a) The Contractor shall not remove or replace any personnel designated as key personnel, for either this Contract or any issued task/delivery orders, without the written concurrence of FEDCAC, for the Contract, and the ordering agency for any task/delivery orders.  Prior to utilizing other than personnel specified in the task/delivery order the Contractor shall notify the ordering agency of the existing task/delivery order.  This notification shall be no later than ten (10) calendar days in advance of any proposed substitution and shall include justification (including resume(s) if required and labor category of proposed substitution(s)) in sufficient detail to permit evaluation of the impact on task/delivery order performance.  

(b) Substitute personnel qualifications shall be equal to, or greater than, those of the personnel being substituted.  If FEDCAC, for the Contract, or the ordering agency for any task/delivery orders determine that the proposed substitute personnel is unacceptable, or that the reduction of effort would be so substantial as to impair the successful performance of the work under the task/delivery order, the Contractor may be subject to default action as prescribed by FAR 52.249-8, Default (Fixed-Price Supply and Service). 

H.8 UNSATISFACTORY Performance by Contractor Personnel

In the event that the performance of assigned Contractor personnel or any substitute(s) is determined by the Government to be unsatisfactory at any time during the life of the Contract, or any task/delivery order issued hereunder, the Government reserves the right to request and receive satisfactory personnel replacement within ten (10) calendar days of receipt by the Contractor of written notification.  Notification will include the reason for requesting replacement personnel.  Replacement personnel must have the same minimum qualifications as specified in Section J.1 – Contract Labor Category Descriptions, additional specialized or specific experience in the task/delivery order requirements, and meet any applicable security requirements.

H.8 SUPERVISION of Contractor Personnel

The Contractor-supplied personnel are employees of the Contractor and under the administrative control and supervision of the Contractor.  The Contractor, through its personnel, shall perform the tasks prescribed herein and in task/delivery orders issued hereunder.  The Contractor shall select, supervise, and exercise control and direction over its employees under this Contract.  The Contractor shall not supervise, direct, or control the activities of Government personnel or the employee of any other Contractor.  The Government shall not exercise any supervision or control over the Contractor in the performance of contractual services under this Contract.  The Contractor is accountable to the Government for the actions of its personnel.

H.8 Contractor Staff Training

(a) The Contractor shall provide fully trained and experienced technical and lead personnel required for performance.  Training of Contractor personnel shall be performed by the Contractor at the Contractor's own expense, except:

(1) When the Government has given prior approval for training to meet special requirements that are peculiar to a particular task/delivery order.

(2) Limited training of Contractor employee(s) may be authorized when the Government changes the hardware and/or software during performance of an on-going task and it is determined to be in the best interest of the Government.

(b) The Government will not authorize training for Contractor employees to attend seminars, Symposia, or User Group Conferences, unless certified by the Contractor and the FTS client agency/organization that attendance is mandatory for the performance of a task/delivery order's requirements.  When training is authorized by the ordering agency in writing under the conditions set forth above, the Government will reimburse the Contractor for tuition, travel, and per diem, if required.

(c) Training at Government expense will not be authorized for replacement personnel nor for the purpose of keeping Contractor personnel abreast of advances in the state-of-the-art or for training Contractor employees on equipment, computer languages, and computer operating systems that are available on the commercial market.

H.9 SMART PAY DELEGATION 

a) When complying with SOW para C.5 (6), and in accordance with FAR 51.101, the contractor is authorized to use the Smart Pay schedule contract as a source to provide Smart Card services.  

b)  As required by FAR Part 51.103, when ordering from government supply sources  Contractors placing orders under Federal Supply Schedules shall follow the terms of the applicable schedule and authorization and include with each order --

(1) A copy of the authorization (unless a copy was previously furnished to the Federal Supply Schedule contractor); and

(2) The following statement: This order is placed under written authorization from the award date of the Smart Card contract, and ends upon contract termination or expiration, or expiration of the Smart Pay schedule. In the event of any inconsistency between the terms and conditions of this order and those of the Federal Supply Schedule contract, the latter will govern.

H.10 Equipment Technology Rereshment/Substitutions/Additions

The following applies to equipment substitution:

(a) Equipment substitutions for major technology refreshments shall take place in accordance with task/delivery order schedule(s).  The Contractor must submit in writing, a request, with justification, to perform the technology refreshment at any time other than the required schedule.  Upon approval of the request, the Contracting Officer will prepare a written, bilateral modification to the task/delivery order to effect the technology replacement at the new schedule.

(b) Equipment substitutions for maintenance and performance problems will be allowed without prior written notification as long as the equipment does not result in any change to the model or make unless such substitution interferes with the functional characteristics of the service.

(c) Any substituted, altered, modified, etc., equipment shall be at least equal to the replaced equipment in terms of performance and ability and the overall system’s performance, and in no way degrades any capability and/or performance of the service except as may be mutually agreed to by the parties.

H.11 Organizational Conflict of Interest

(a) If the Contractor provides an Agency with support in preparing for and/or conducting Smart Card acquisitions under a specific task/delivery order, the Agency may require that the Contractor sign an organizational conflict of interest statement in which the Contractor (and any Subcontractors or teaming partners) agree not to submit any proposal or provide any support to any firm which is submitting (as Prime or Subcontractor) any proposal for any solicitation resulting from the work in the task/delivery order.  The Agency shall strive to identify this situation in the task/delivery order request.  All potential conflict of interest situations shall be handled in accordance with FAR Subpart 9.5.

(b) All Contractor personnel (to include Subcontractors and consultants) who will be personally and substantially involved in the performance of any task/delivery order issued under this Contract which requires the Contractor to act on behalf of, or provide advice with respect to any phase of an agency procurement, as defined in FAR 3.104-4, shall execute and submit an “Conflict of Interest Acknowledgment and Nondisclosure Agreement” Form (See Section J.4).  This is required prior to the commencement of any work on such task/delivery order and whenever replacement personnel are proposed under an ongoing task/delivery order. 

H.12 Required Insurance

(a) The Contractor shall procure and maintain insurance during the entire period of its performance under this Contract, in accordance with FAR 52.228-5, entitled "Insurance - Work on a Government Installation".  The following minimum insurance is required:

(1) Worker's Compensation and Employers' Liability Insurance as required by applicable Federal and State worker's compensation and occupational disease statutes;

(2) Automobile Liability Insurance:  Limits:  $200,000 per person for bodily injury, $500,000 per occurrence for bodily injury, $40,000 per occurrence for property damage;

(3) Comprehensive General Liability:  $500,000 per occurrence.

(b) Prior to commencement of work hereunder, the Contractor shall furnish to the CO a certificate or written statement of the above-required insurance.  The policies evidencing required insurance shall contain an endorsement to the effect that cancellation or any material change in the policies adversely affecting the interests of the Government shall not be effective until thirty (30) days after written notice has been given and approved by the CO.

(c) Each policy of insurance shall contain an endorsement that any cancellation or material change in the coverage adversely affecting the Government’s interest shall not be effective unless the insurer or the Contractor gives written notice of cancellation or change, as required by the CO.  When the coverage is provided by self-insurance, the Contractor shall not change or decrease the coverage without the CO’s prior approval.  

(d) A certificate of each policy of insurance shall be furnished to the CO within ten (10) days after notice of award certifying, among other things, the aforementioned endorsement.  The insurance company providing the above insurance shall be satisfactory to the Government.  Notice of policy changes shall be furnished to the CO.  The substance of this clause shall be made to flow down to any Subcontractors.  

H.13 Interrelationships of Contractors

The Government has entered into contractual relationships in order to provide technical support for the Government in the conduct of appropriate studies, analyses, and engineering activities separate from the work to be performed under this Contract, yet having links and interfaces to them.  Further, the Government may extend these existing relationships or enter into new relationships.  The Contractor may be required to coordinate with such other contractor(s) through the COR in providing suitable, non-conflicting technical interfaces and in avoidance of duplication of effort.  By suitable tasking, such other contractor(s) may be requested to assist the Government in the technical review of the Contractor's technical effort.  Information on reports provided under this Contract may, at the discretion of the Government, be provided to such other contractors for the purpose of such review. 

H.14 Section K, Representations, and Certifications

The representations and certifications in Section K, as executed and incorporated by reference into the basic Contract, remain in effect for each task/delivery order unless the Contractor initiates an update for the specific task/delivery order.

H.15 Service Improvements

Note:  Service improvements at the Task/Delivery Order level must receive concurrence of the FTS CO before execution.

(a) After Contract or task/delivery order award, the Government may solicit, and the Contractor is encouraged to propose independently, improvements to the services, features, or other requirements of the Contract.  These improvements may be proposed to save money, to improve performance, or for any other purpose which presents a service advantage to the Government.  As part of the proposed changes, the Contractor shall submit a price proposal to the CO for evaluation.  Those proposed service improvements that are acceptable to the Government will be processed as modifications to the Contract or task/delivery order.

(b) As a minimum, the following information shall be submitted by the Contractor with each proposal:

(1) A description of the difference between the existing Contract or task/delivery order requirement and the proposed change, and the comparative advantages and disadvantages of each;

(2) Itemized requirements of the Contract or task/delivery order which must be changed if the proposal is adopted, and the proposed revision to the Contract or task/delivery order for each such change;

(3) An estimate of the changes in performance and cost, if any, that will result from adoption of the proposal;

(4) An evaluation of the effects that the proposed changes would have on collateral costs to the Government, such as Government-furnished property costs, costs of related items, and costs of maintenance, operation, and conversion (including Government-premise equipment); 

(5) A statement of the time by which the Contract or task/delivery order modification adopting the proposal must be issued so as to obtain the maximum benefits of the changes during the remainder of this Contract including supporting rationale; and

(6) Any effect on the Contract or task/delivery order completion time or delivery schedule shall be identified.

(c) The Government will not be liable for proposal preparation costs or any delay in acting upon any proposal submitted pursuant to this clause.  The Contractor has the right to withdraw, in whole or in part, any proposal not accepted by the Government within the period specified in the proposal. 

(d) The CO may accept any proposal submitted pursuant to this clause by giving the Contractor written notice thereof.  This written notice will be given by issuance of a modification to the Contract or task/delivery order.  Unless and until a modification is executed to incorporate a proposal under the Contract or task/delivery order, the Contractor shall remain obligated to perform in accordance with the requirements, terms, and conditions of the existing Contract or task/delivery order.

(e) If a proposal submitted pursuant to this clause is accepted and applied to this Contract or task/delivery order issued hereunder, the equitable adjustment increasing or decreasing the Contract or task/delivery order price shall be in accordance with the procedures of the "Changes" clause.  The resulting Contract modification will state that it is made pursuant to this clause.

H.16 Contract/task/delivery Closeout

It is the intention of the Government to perform closeout procedures on an individual task/delivery order and Contract basis.  The Contractor agrees to perform those internal functions necessary to support this process in a timely manner.  Task/delivery order/Contract closeout will occur as soon as possible after completion, final Government acceptance and final payments made on individual Task/delivery order.  Closeout of the contract will occur once all Task/delivery orders have been closed out and the period of the contract has expired.

H.17 Small Business Classification Code 7379

For the purpose of this Contract, Classification Code 7379 and the following standard applies: “a concern is small if its average annual receipts for its preceding three (3) fiscal years do not exceed eighteen (18) million dollars.”

H.18 Minimum Target Subcontracting Goals

The contractor is advised that the Government has established minimum target subcontracting goals for the participation of small, small disadvantaged, women-owned small and HUBZone small businesses under this contract.  The contractor is required to make a “Good Faith Effort” to successfully obtain the minimum target subcontracting goals.  These goals shall be a part of the overall goals the Contractor establishes for the participation of small, small disadvantaged, HUBZone small and women-owned small businesses as subcontractors.

Accordingly, these minimum target subcontracting goals are:  

	Small Business Concerns (including small disadvantaged, women-owned small and HUBZone small businesses):
	36.5%

	Small Disadvantaged Business
	10.0%

	Women Owned Small Business
	5.0%

	HUBZone Small Business
	1.5%


H.19 SMALL BUSINESS SUBCONTRACTING PLAN.

(a) The contractor is hereby advised that its subcontracting plan, in support of the Smart Identification Card contract, accepted at time of award is incorporated and made a material part of this contract.  The contractor shall submit the required SF 294 and SF 295 as required by the Plan.  If directed by the Contracting Officer, the contractor shall make available for Government review, pertinent information regarding the subcontractors performing under this contract.  This information may include, but not be limited to, the following: the subcontractor’s name and telephone number; the type of work being performed; the amount of the subcontract; the subcontract period; the size of the subcontractor’ and tier level of the subcontractor’s participation.

(b) The contractor is further advised that the performance of its Subcontracting plan and the achievement of its proposed small business goals will be monitored and the contractor’s failure to make a good faith effort twill be cause for the Contractor to pay Liquidated Damages in accordance with FAR 52.219-16 “Liquidated Damages – Subcontracting Plan.”

H.20 ADMINISTRATIVE IMPROVEMENTS

It is the intention of FTS to constantly strive to work with the Contractor to introduce administrative improvements that would be advantageous to the Government and the Contractor. The Contractor agrees to negotiate, in good faith, with the Government to implement any suggested administrative improvements that are determined to be in the best interests of both parties. 

H.21 OPEN SEASON FOR CONSIDERATION OF NEW OFFERS 

(a) This solicitation will result in contracts that will remain in effect for periods in excess of one (1) year.  The specific contract period can be found in Section I.6 “Term of Contract”.  At the discretion of the Government, offers may be solicited 120 days prior to the execution of the first option to extend the term of the contract and then again at the Government’s discretion annually thereafter, at which time the original solicitation as amended will be reopened. 

(b) Contracts awarded in response to the basic solicitation will be in effect from the date of award or the contract beginning date (whichever is later) through the end of the contract completion date (unless otherwise canceled or terminated).  The effective date for contracts made as a result of open season soliciting will be the date of award (unless a later date is specified in the award document) through the contract completion date (unless otherwise canceled or terminated).

(c) Open seasons will remain in effect for 30 days to consider new offers.  All open seasons will be publicized in the Commerce Business Daily.  New offers will be considered only during the specified open seasons.

(d) Offers submitted after the end of the 30-day period will be processed in accordance with the late proposals provision contained in the solicitation.

(e) If the Government exercises the right to open the solicitation, the government shall not be obligated to make any awards but may award a maximum of two additional contracts for each open season.

H.22 federal technology service FEE

(a) A fee applied to total sales is charged to ordering activities to reimburse the GSA FTS for the costs of operating the program and recouping its operating costs.  The GSA Federal Technology Service fee equals 1% (one percent) of total quarterly sales reported for reimbursement of operating costs for the Smart Card program.  Contractors must include the fee in their prices.  The Contractor must forward the fee to GSA’s Federal Technology Service.  The Contractor must remit the fee in U.S. dollars within 30 days after the end of each quarterly reporting period as established in H.23, Contractor's Report of Sales. 

(b) The Contractor must remit any monies due as a result of the closeout Report of Sales required by H.23 at the time the Report of Sales is submitted to GSA.

(c) The contractor must pay the fee amount due by check, or electronic funds transfer through the Automated Clearing House (ACH), to the “General Services Administration.”  If the payment involves multiple delivery or task orders, the Contractor may consolidate the fees into one payment. 

H.23 CONTRACTOR’S REPORT OF SALES

(a) The Contractor must report the quarterly dollar value (in U.S. dollars and rounded to the nearest whole dollar) of all sales under this contract by calendar quarter (i.e., January-March, April-June, July-September, and October-December).  The dollar value of a sale is the price paid by the ordering agency for products and services on the contract delivery or task order, as recorded by the Contractor.  The reported contract sales value must include the fee (see H.22).

(b) The Contractor must report the quarterly dollar value of sales to: 

General Services Administration/Federal Technology Service
Federal Computer Acquisition Center, ATTN: Smart Card Contracting Officer

6354 Walker Lane, Ste 200
Alexandria, VA  22310

(c) The Contractor must report sales separately for each delivery/task order.  If no sales occur, the Contractor must show zero on the report.

(d) The Contractor must convert the total value of sales made in foreign currency to U.S. dollars using the “Treasury Reporting Rates of Exchange,” issued by the U.S. Department of Treasury, Financial Management Service.  The Contractor must use the issue of the Treasury report in effect on the last day of the calendar quarter.  The report is available from: Department of the Treasury, Financial Management Service, International Funds Branch, 3700 East-West Highway, PGCII, Room 5A19, Hyattsville, MD 20782, Telephone: (202) 874-7994, Internet: http://www.fms.treas.gov/intn.html

(e) The report is due 30 days following the completion of the reporting period.  The Contractor must also provide a close‑out report within 120 days after the expiration of the contract.  The contract expires upon physical completion of the last, outstanding task or delivery order of the contract.  This close‑out report must cover all sales not shown in the final quarterly report and reconcile all errors and credits.  If the Contractor reported all contract sales and reconciled all errors and credits on the final quarterly report, then show zero sales in the close-out report.

H.24 Government Smart Card Interoperability 

H.24 Office of Smart Card Initiatives Committee for GOVERNMENT SMART CARD Interoperability

(a) Up to three individuals from each Contractor awarded a contract under this solicitation shall be provided an opportunity to participate in Government conducted meetings scheduled at the discretion of the General Services Administration, Office of Smart Card Initiatives Committee for Government Smart Card Interoperability and assist in the development of the necessary details needed to achieve interoperability, through a Government Smart Card Interoperability Specification, for the services/functions identified in Section C.5 (d)(1) - (4).

(b) The Committee shall meet in the Washington, DC metropolitan area (exact location shall be determined after award) and shall have 45 days from the date of notification of award to:

(1) Develop the Government Smart Card Interoperability Specification, in accordance with the Interoperability Objective described in Section C.4, that will interoperate with at a minimum CryptoAPI from Microsoft, JCA/JCE from Sun Microsystems, CDSA from Intel/OpenGroup and the Bio API (Version 1); and

(2) Develop testing requirements and procedures that will become part of the Government Smart Card-Interoperability Specification and will ensure compliance with the Government Smart Card-Interoperability Specification.

(c) Individuals or groups attending committee meetings shall be conversant with:

(1) Card management and customer service provision;

(2) Physical access control technology and systems;

(3) Logical access control applications;

(4) Certificate and Attribute Authority operations and digital signature services; and

(5) Biometric technology.

(d) The GSA/FTS Contracting Officer in consultation with the Government’s technical staff and the Office of Smart Card Initiatives shall approve and incorporate into Section J.9 of the contract the Government Smart Card-Interoperability Specification established by the Committee.
(e) The Government shall be responsible for providing notification of meeting time, dates and locations.
H.24 APPROVAL OF THE Government Smart Card Interoperability SPECIFICATION

(a) Once approved by the Committee, the Government shall have the unilateral right to include the Government Smart Card Interoperability Specification as part of the contract requirements through a contract modification executed on a Standard Form 30, Amendment of Solicitation/Modification of a Contract. The Contractor shall not accept task/delivery orders under this contract prior to the effective date of the above-cited modification.

(b) Upon the execution date of the modification cited in Section H.24.2(a) and if third party testing procedures are required by the Government Smart Card Interoperability Standard for product certification, the Contractor may provide self-certification if the Contractor’s quality assurance program and procedures indicate that products and services ordered meet the Government Smart Card Interoperability Standard.  The policy for self-certification will expire 120 days after the Contractor receives written notification from the Government notifying the Contractor that the logistical requirements needed for third party testing procedures are in place and operational.
(c) GSA may offer Contractors awarded a contract under this solicitation a “Government Interoperability Service Mark” for Smart Cards meeting the Government Smart Card Interoperability Specification.  If the Government elects to provide the “Government Interoperability Service Mark”, Contractors shall not use the “Government Interoperability Service Mark” without written approval from the FTS Contracting Officer.

H.24 Rights to THE Government Smart Card Interoperability SPECIFICATION

As a condition of award of this contract, and notwithstanding the conditions of any notice appearing thereon, the Government shall have unlimited rights in and to the Government Smart Card Interoperability Standard and related technical data developed by the Office of Smart Card Initiatives Interoperability Committee.  The Contractor shall not copyright, patent or in any other way restrict the rights of the Government Smart Card Interoperability Standard.  If the Government so chooses to copyright the Government Smart Card Interoperability Standard, it shall maintain the right to make the technical data available to the public on a royalty-free basis.

H.24 INTERPRETATION OF CONTRACT REQUIREMENTS 

No interpretation of any provision of this contract, including applicable specifications, shall be binding on the Government unless furnished or agreed to in writing by the Contracting Officer or his designated representative.

H.25 Technology Enhancement

(a) After contract award, the Government may solicit, and the Contractor is encouraged to propose independently, enhancements to the hardware, software, services, features or other requirements of the contract.  These enhancements may be proposed to save money, to improve performance, to save energy or for any other purpose which presents an advantage to the Government.  As part of the proposed changes for enhanced technology, the Contractor shall be bound by the ceiling prices in effect.  Those proposed enhancements that are acceptable to the Government will be processed as modifications to the contract.  As part of proposed changes for technology offering new capabilities, the Contractor shall submit a price proposal to the CO for evaluation

(b) As a minimum, the following information shall be submitted by the Contractor with each enhancement proposal:

(1) A description of the difference between the existing contract requirement and the proposed change, and the comparative advantages and disadvantages of each;

(2) If applicable, a description of the effect the proposed change would have on the agency Information Architecture;

(3) An itemized list of contract requirements which must be changed if the proposal is adopted, and the proposed revisions to the contract for each such change (with associated technical data);

(4) An estimate of the changes in performance, if any, that will result from adoption of the proposal;

(5) An evaluation of the effects that the proposed changes would have on collateral costs to the Government, such as Government-furnished property costs, costs of related items, and costs of maintenance, operation and conversion (including Government premises property), if any;

(6) A Statement of the time by which the contract modification adopting the proposal must be issued so as to obtain the maximum benefits of the changes during the remainder of this contract, including supporting rationale;

(7) An analysis of the effect on the contract completion time or delivery schedule, if any;

(8) A certification that any new items introduced as a result of the enhancements are compatible with other items on the contract or with interface requirements specified in the contract; and

(9) Any other information required by the CO to adequately evaluate the proposal.

(c) Enhancements proposed under this provision must meet the following criteria:

(1) The enhancement must offer performance at least equivalent to or greater than the performance of the equipment being replaced to the Government with no impact on the terms and conditions of the contract;

(2) The new item(s) must be compatible with other equipment, firmware or software on the contract.

(d) The Government will not be liable for proposal preparation cost or any delay in acting upon any proposal submitted pursuant to this provision.  The Contractor has the right to withdraw, in whole or in part, any proposal not accepted by the Government within the period specified in the proposal.  The decision of the CO as to the acceptance of any such proposal under this contract is final and not subject to FAR Clause 52.212-4 “Contract Terms and Conditions-Commercial Items” contained in this contract.
The acceptance of any technology change proposal submitted pursuant to this clause shall be executed by a written, bilateral modification of the contract.  Until such time as the bilateral modification is executed to incorporate a technology change the Contractor shall remain obligated to perform in accordance with the terms of the existing contract.

H.26  RESERVED

h.27
Year 2000 Warranty – Commercial Supply Items

The Contractor warrants that each hardware, software, and firmware product delivered under this Contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the product documentation provided by the Contractor, provided that all listed or unlisted products (e.g. hardware, software, firmware) used in combination with such listed product properly exchange date data with it.  If the Contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system.  The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of the Contractor’s standard commercial warranty or warranties contained in this Contract, provided that notwithstanding any provision to the contrary in such commercial warranty or warranties, the remedies available to the Government under this warranty shall include repair or replacement of any listed product whose non-compliance is discovered and made known to the Contractor in writing within ninety (90) calendar days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this Contract with respect to defects other than Year 2000 performance.

H.28
Year 2000 Warranty – Non-Commercial Supply Items

The Contractor warrants that each non-commercial item of hardware, software, and firmware delivered or developed under this Contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculation, when used in accordance with the item documentation provided by the Contractor, provided that all listed or unlisted items (e.g. hardware, software, firmware) used in combination with such listed item properly exchange date data with it.  If the Contract requires that specific listed items must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed items as a system.  The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitations of any general warranty provisions of this Contract, provided that notwithstanding any provision to the contrary in such warranty provision(s), or in the absence of any such warranty provision(s), the remedies available to the Government under this warranty shall include repair or replacement of any listed item whose non-compliance is discovered and made known to the Contractor in writing within ninety (90) calendar days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this Contract with respect to defects other than Year 2000 performance.
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