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SECTION F

DELIVERIES OR PERFORMANCE
Unless specifically modified within an individual Task Order, the following shall be applicable to all Task Orders issued under this contract.

F.1
Far 52.252‑2  Clauses Incorporated By Reference (Jun 1988)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.

FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

CLAUSE NO.
CLAUSE TITLE
DATE





52.242-17
52.242-15


Government Delay of Work
Stop Work Order


(APR 1984)
(AUG 1989)



F.2
Period Of Performance

The period of performance of the contract shall commence on September 29, 1998 and end on September 28, 2003.  Individual Task Orders will specify the effective start date and period of performance for each order.

F.3
Deliverables

In fulfillment of the tasking of Section C.6, Statement of Work, the Contractor shall deliver the following:

F.3.1
Monthly Progress Reports

In accordance with Section C.6.12 of the contract, the Contractor shall prepare a monthly progress report that is a cumulative report of all Task Order projects worked on to date under the contract.  The monthly progress report shall:

a. Describe any problems encountered that could affect the Contractor's ability to support specific equipment configurations;

b. Identify any planned or implemented changes to MRCs, WRCs, and/or WAN that could affect subscribers;

c. List and describe orientation sessions scheduled and/or conducted for subscribers;

d. List and describe testing and recovery activities supported during the reporting period (highlighting any problems);

e. Indicate the test schedule for the coming twenty-four (24) month period.

Monthly progress reports shall be delivered by the fifth calendar day of each month beginning thirty calendar days after issuance of the first delivery order.  The original of the monthly progress report shall be delivered to the Contracting Officer's Representative and one copy shall be delivered to the Contracting Officer.

F.3.2
After Disaster Report

In accordance with Section C.6.19 of the contract, the Contractor shall prepare an After Disaster report documenting the disaster recovery process and all associated costs.  The report shall fully document all support provided by the Contractor, and any problems encountered.  The report shall be delivered within 10 calendar days of completion of the disaster recovery process.  The original of the After Disaster report shall be delivered to the Contracting Officer's Representative and one copy shall be delivered to the Contracting Officer.  The Contractor shall respond to any Government comments, questions, or requests for clarification within 10 calendar days of receipt of the Government's comments.

F.3.3
Documentation and Manuals

In accordance with Section C.6.7.2 of the contract, the Contractor shall provide to each subscriber ten (10) customer manuals within 15 calendar days of Task Order issuance establishing each subscription.

F.3.4
Confirmation Letter

In accordance with Section C.6.7.1 of the contract, the Contractor shall provide to each subscriber a confirmation letter acknowledging initiation of service within seven (7) calendar days of Task Order issuance establishing each subscription.  The letter shall identify the names and phone numbers of the subscriber personnel authorized  to declare a disaster (this information will be included in each delivery order).  The letter shall identify any authorization code and/or password to be used by the subscriber when declaring a disaster.  The letter shall identify contractor points of contact, their addresses (street and e-mail) and phone numbers for scheduling the facility orientation, scheduling and planning tests, resolving test problems, declaring alerts and disasters, and answering general questions.  A copy of the delivery order shall be included as an attachment to the confirmation letter. 
F.3.5
Requirements Identification Form

In accordance with Section C.6.15 of the contract, the Contractor shall submit one or more Requirements Identification Form(s) with its proposal.  The contractor shall recommend revisions to the Requirements Identification Form, as appropriate, over the life of the contract.  Recommended revisions shall be delivered to the Contracting Officer's Representative.

F.3.6
Task Order Proposals and Reports

In accordance with Sections C.6.16 and C.6.17 of the contract, the Contractor shall submit Delivery Order Proposals, in the format specified in Attachment C-1, by the date and time specified on the Task Order Proposal Request.  The contractor shall prepare reports in the format specified in the FEDSIM Writers Guide, Revision 2, May 1994, unless otherwise specified in the Delivery Order.  The Contractor shall provide hard and electronic copy (3.5 inch diskette) to the Contracting Officer’s Representative in Microsoft Word compatible format (Version 7.0 and up).

F.3.7
Services

The following items shall be operational and/or received not later than the schedule description herein.

Item Description
Schedule




Hot Site Availability  (Section C.6.1.1.1)
24 hours after each disaster declaration, or when declarer is ready to occupy, whichever is sooner 




Cold Site Availability (Section C.6.1.1.2)
24 hours after request to occupy 




Microcomputer/LAN Availability (Section C.6.1.2)
24 hours after each disaster declaration, or when declarer is ready to occupy, whichever is sooner, for emergency response; 72 hours after disaster declaration for business recovery




Test Time (Section C.6.10)
Within 6 months of date of request,  up to two years in advance of date of request; 64 hrs./yr. for mainframe, 48 hrs./yr. for midrange, and 24 hrs./yr. for micro/LAN

Item Description
Schedule




Facility Orientation (Section C.6.7.3)
30 calendar days after each delivery order award




Site Visits (Section C.6.9)
48 hours after Government notification

F.4
Project Review Conferences

The Contracting Officer’s Representative will maintain continuing contact with the Contractor during the contract.  Aside from this continuing contact, the Contractor shall confer with the Contracting Officer’s Representative at least every 60 calendar days for a project review conference.  Telephone conferences will be acceptable unless otherwise specified by the Contracting Officer’s Representative.

F.5
Delivery Location

Original copies of monthly progress reports and all other correspondence related to this contract shall be delivered to the Contracting Officer's Representative at the following address:

Contracting Officer's Representative (TFA)

General Services Administration

Federal Systems Integration and Management Center (FEDSIM)

5203 Leesburg Pike, Suite 1100

Falls Church, VA  22041

Copies of monthly progress reports and all other correspondence related to this contract shall be delivered to the Contracting Officer at the following address:

Contracting Officer (TFF)

General Services Administration

Federal Computer Acquisition Center (FEDCAC)

110 Hartwell Avenue

Third Floor

Lexington, MA 02173-3116

F.6
shipment responsibilities

All items ordered under this contract for delivery at a Government site shall be delivered “F.O.B. Destination, Within Consignee’s Premises.”  The Contractor shall have complete responsibility for shipments of items to all site(s).

F.7
performance location

Services will be performed in various locations within the Continental United States (mandatory), and possibly outside the Continental United States (optional).  The subscriber’s location will be specified in each Task Order.
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