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itding Automation
Energy Mgmt.

Space & Asset

Real Estate &

Facility
Assessment

|IT Infrastructure
*ERP
— *Project Management
— eStrategic Planning
J—— *Finance & Procurement
— *Workflow / Process /Standards

— *Document Management
— eCollaboration




Evolution of Internet Technologies

Time FM Web
Internet Industry Trends Categories
1997 | Static / Dynamic
Reporting
1. “Brochure Ware | »_ Web-Enabled
Applications
__| Portals &
I ‘l} Marketplaces
2. E-Commerce —
2090 | Asps
: -busi &
3. Information I |I||} 2pt‘jc";§§s
Integration Emerging
5




-
r Incentives for FMs to
embrace e-business

e Increasing efficiencies (controlled
processes)

e Improving management capabilities:
— better reporting
— better access to information
— better decisions
— CRMs, customer profiling

e Reducing costs

=
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ﬁ\ﬁ Impediments to e-Business
\

i
e E-commerce models are new for B2B;

 E-business models require developing new
e-process;

e ldea of sharing information,;

 High implementation and technology costs;
e Integration & management difficulties;

e Information overload;

e Legal/security issues.




Future Directions .%%

for Facility Managers@>

e Facility Manager requires knowledge in ...

— New business models;

— New organizational structures and virtual organizations;
- ERP and other integration;

— Change management, knowledge management;

— Procurement and order fulfillment processes;

— Legacy applications and their integration into the e-
Business environment.




*. WMCAFM e-Business Market & Product Segments

A 4
’0
Space & Asset || Real Estate & Facility Maintenance & || Bldg. Systems || CAD/Design &
Management || Property Mgmt. Assessment Operations Energy Mgmt. Construction
= __—
—‘.-_,‘ VFA UNICCO E-Choice.net -Bentley
*ISES *PSDI EnergyBuyer.com *Bricsnet
*AME eDatastream *Builder
" *WASA *Prism SupplyNet
o *ATG *Hansen *Buzzsaw.com
2 *Facility Xpress *Netclerk
Qo *AssetWorks *Buildfolio
g «Facility Wizard «Collaborative
e *Micromain Structures
o . .
A Peregrine
Support
*Bricsnet B *MarketStreet.com *MarketStreet.com = *powersim.com o
*Business = c c
Intearation 2 *Bentley 2 *Bentley ) svensim.com .=
GI‘O?,I -B!ueline Online, Inc. S *Blueline Online, Inc. % c
P *Bidcom ] *Bidcom = &y
. . x - = o
. *Meridian Project SystemsiL «Facility Xpress o
‘é‘ *Bidcom o *Meridian Project Systemsg 2
. o o)
o *Buzzsaw.com Q *Bidcom 9
o = «Builder SupplyNet = «Buzzsaw.com ©
o) é‘ *Bricsnet s +Builder SupplyNet )
© o «Frameworks Technologies *Bricsnet =
) o - ©
i o *Collaborative Structures *MRO.com, Inc. ‘O
e a «PurchasePro.com % S
o *FacilityPro.com frams c
*SAP o ) ~ iT
- Ol o *BuilderSupply.net S
+Capital Engine o -Peoplesoft Ti «ContractorHub.com =
+«Captial Thinking % *iProcure.com
*Equity City = «PrimeContract.com
*Redbricks L WWW. 9 rap hSyS .com *ServiceChannel.com 9




Web Categories & FM Examples

CAEM Facility Mgmt.
Time  \Web Categories Examples
—» Custom web sites & intranets
1997
: g 1. FIS, Inc.
Static / _Dynamlc PRISM (FAMIS)

Reporting 2. SiliconEnergy.com
Web-Enabled Archibus (Web-Central)
Applications AECDirect.com

BuildingOnline.com
Portals & 3. efurn.com
2000 Marketplaces PropertyFirst.com
4. Briscnet (RELMS,ProjectCenter)
, _ 5. Vanderweil (VFA.Facility)
ASP’s - L ———» Meridian (Project Talk)
WorkplacelQ.com
- BigCenter.com
Emerging | €-OUSINESS &
e-process mroBuyer.com
facilityxpress.com
v facilitypro.com
6. iprocure.com (with Datastream)
10




Facility Information Systems, Iij
www fisinc.com,
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Case Study 1 - Space & Asset Management

Static / Dynamic
Reporting

Web-Enabled

Applications

Portals &
Marketplaces Space

L ease
M anagement

Equipment
I nventory

ASP’s

e-business &
e-process

CAD :
: Enterprise

| ntegration :
EE I ntegration

ylove Stack & Block

Planning

i -
] __.._.._._.__._.____..___.__._..___.._._.____..__....._.__.._. N 11



IT
Resources

HR
Resources

CAFM

Facility
Master

CMMS
App.

‘el

Facility
Stack & Block

Facility

Resources
Coordinator

CADD
Graphics

Facility

ERP Links

4
Finance

Facility
Property

y 2
ZFacility . Facility

Inventory Drawing .

- Coordinator
Facility




Case Study - Space & Asset Management

Inventory:
Space, Assets, Employee Look-up

/] FI5 Web Demo - Microsoft Internet Explorer

_3 FIS Web Demo - Microsoft Internet Explorer

J File Edit “iew Go Fawortes Help

J<:=-::>-eﬁ‘@®@

Back Eansand Stop FRefresh Home Search  Fawvoritez  Histore  Channels

5 B &

Fullzcreen b ail Frirt

| ddress [ €] http:/ fis-show fisincnt/web_htrl/fd bt

HEmaxxaxxm| da @
]m SN

[ Space usable

[ Usable Area Sq.Ft.

™ Employee Label

I~ Employee

I Equipment

[+ Space
—
[ Space Billing

[~ Space Organization

¥ Space Occupancy __|

02
BEE OF
. 0T
[ R
[

I L ;I

|1 'Space’ selected [1: 34560 [ 281 » 1.65 [mi]

i Bldg ID Floor ID SpacelD Hame Occ. Status Usahble Sq. Ft.

BLDG 100 FLR 1 140 Diata Room P 252
Total Sq. Ft.; 259

hd K1 |
I_ I_ I_ @ Internet zone [Mixed]
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Case Study - Space & Asset Management

Stack Plan (FSBOUT.DAT) []
Strategic master planning scenarios,
including forecasting, moves, costs, “
space-needs availability . :

“ File Eait Wiew  Favorites Tl-:uols Help - 4|_| ”
E%Mow Wizard =] B3 - | | o
File Edit Query More FMM  Reports Modules ﬂel[? | 0

et R 8RS 1 - e o S T =2
Mowve Project ID [99C0ORP 4 oo |D4-JAN-1999 | |
Mowe Group 1D |52 4 v

Spaces Range

|+

Space Std. |DIRO1 + i

| 3| Space sto.

[v Only Select “acant Spaces
[v Mowve Equipment
[v Move Employee

Title |Move from Building 200 first floor to Building 100 |
-From “Tn
Building |BLDG 100 4 Building |BLDG 1004 4+
Floor [FLR 1 4 Floor [FLR 3 4+
+

atal Fixed Free
21000 118845 2166

—Wove
Org.l | + HMarketing |
-Prewie
# Employees To Muve # Available Spaces ‘
Prewview Ok | Exit | Reservations Sroup I

Web-based Move Wizard...
Find appropriate spaces in

specific building for remote moves.

Record: 171

Empioyses schaduled to move = 5. Available spaces = 10

List ofvalues |

|@ Applet started.

[ s Intemet

|
2
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Case Study - Space & Asset Management

Benefits of Web-enabled Application I

Lower Deployment and Operation Costs
— Run all applications from web browser;
- Centralize software, data changes;

— Enable internal and external focus;
— Touch all aspects of the enterprise;
— Direct access - anytime, anywhere;

Web Hosted FM Encourages Corporate-
wide Enterprise Operations

- Web and Portal deployment expedites FM business
Processes;

— Corporate-wide access drives integration &
standards of Data and Process.

15




Case Study - Space & Asset Management

Cost Scenario of Hybrid Web-enabled Application: I

Profile:
10 million gross square feet;
*125 buildings;
o5 primary user groups (10 concurrent licenses) working in either a client-
server environment or via internet broswer (Oracle 8i);

Management has access via Web browser to graphically based reports,
queries, floorplans, planning tools.

Pricing:
Core Modules (10 concurrent): $60,000
Web Access for 35 Users: $20,000

Training: $25,000
Total Year 1 Costs (includes support): $105,000*

*Not included: data input for inventory and CAD;

16
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Case Study 2 - energy management

a'ﬁ'lll.llhﬁ Tiw ey c-tim - Thee Flish Imdesnet LISy Comgainy - Hicsssoli Inicmel Eaplaes
B £ Mew: Faeies Tock - liso

Deregulation in effect in :. 2.9 O & @A @ S a o5
only 11 states. I —
*E-commerce still in early utlllty.cum e e
stages;
« Software Vendors will
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Potential Benefits:
*Manage and control
consumption patterns for
vendor incentives;

w *Shop for best deals based
Energy Management . on consumption:

Software Vendor *Negotiate contracts.

ging Business
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www siliconene

Case Study - energy management

§ Energy Analyst - Microsoft Internet Explorer

J File Edit Wiew Favortes Toolz  Help |
ST S ¢ 1] A ‘ a £ 3 5 Bl Links
Back Eansard Stop Refresh Hame Search  Favortes  History b ail Frint Edit ‘wieh Entry

J Address I@ hittp: A siliconenergy. com/html/energy_analyst. htrml ﬂ (5) Go

|»

turning information into action CG) Silicon Energy

“Company @ITIILiCH News&Events  Customers Partners  Gontast Us

gy.com Benefits from direct cost-savings
Pro d ucts through peak avoidance and
Products improved load management.

nergy Analyst bridges the gap between building .
Econtrol systerns and the energy market by .Tracks usage over tlme to help

pr_o\riding a thorough o\renfigw ofyol_.lr enterprise L . .
Cndarstanding the ssenam impact f sacic apesaronsl [ ININIMIZE PEAKS in consumption and
decisions and identifies inefiiciencies. to reduce the Cost O.I: future energy

Energy Analyst ; Features of Energy Analyst b u yS .

EEM Suite
Alarm Manager
Cost Analyst

Curtailment Manager

Data Analyst ® Dzta Analwst in pdf

Enterprise Navigator e Monitors, trends and reports energy usage in reaktime across multiple variables and
systems in your enterprise.

Forecasting s Allows improved energy management by tracking usage over any time frame to .Compares COStS and Usage data-

minirmize peaks in consumption and to reduce the cost of future energy buys.

o |dentifies largest energy consurmers and performs root-cause analysis, or peforms
Universal Calc Engine benchmatking studies across sites by comparing costs and usage data.

& Prepares comprehensive reparts for any time horizon or data source.

& Benefits from direct cost-savings through peak avaidance and improved load

Integrated Bill Mgmt

Utility Accountant

Desktop Products management.
MarketManager
Metrix Utilitv Copyright @ 2000 Silicon Energy, Corp.

7-Pruwar d|
|&] Done l_l_le Intemet

Mstat| | AW XE N OEDASE QB || Grun | Epe. | (o | ByEwl. | FMe [[£1En.. PR BT 447 PM
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Case Study - energy management

C,;) Average Hourly Profile

Report Date: 1

Date Span: 1

8060
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7254
6551
5445
G045
56.42
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4030
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3224
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[ suitding1-cor
zone 1 power

B Buildingt -an
Line1 -Electricit

Questions Answered:

*How closely does peak energy

consumption correspond with energy

rates?

«\Which meter points contribute the
most to peak consumption hours?

28
2418
2015
1612
1209
506
403
000

Total = 92822.69, Peak = 28163.28 at Sosa St. University Power
So=a St University Power . . . .
Georgia Day Medical Totsl Campus Povwer

Mercado del Sol Total Power

|
E

Questlons Answered

*\What are real-time demand
levels across enterprise?

*How do sites rank in terms of
energy and demand intensity
levels?

*\What individual meter points
contribute most to total
consumption and demand levels?

KWH on 11/13/1999

= 28.,1 63.277

| . [5.508.54 |

8 220 237 |-

- [E5E]

g e psstiniiog s e g
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...........................................................

............................................................
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€ Live
£ 15min.
* Day
€ Month

|11£13:’99 'i
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|KW 'i

B —
€ Name
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e
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€ Group
€ Al Paints

™ Legend
v 3D

Select Group | Geogia Day Hospital Cooling System Pawer ;]



Briscnet (Viscomm)
wWww .bricsnet.com

Static / Dynamic
Reporting

Web-Enabled

Applications

Portals &
Marketplaces

ASP’s

e-business &
e-process (limited)

Bricsnet RELMS -
Browser based suite of
tools for corporate real
estate and property
management business.

ATQLIBITION
DIEPOSITION

FINANCE

COMPANY el
el & ENGINEERING

PROPERTY

CONSTRUCTIO
MANAGEMENT CONETRUCETIGN

pidl . Sem  Fwh Hors | Sesch
b b, O e A Y e P dea]

preducts ]
E seveices

Bricenet RELMS
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crifical date marcapameant, kease paments and colectians, landir, tenanl Bitien, read autan fag 15 ard
colelif, NSUraEe iUl et and Dol caleulali e, Al s sats can ba rackad antd warkankrs ean be pardnaed o
nreventaee and acule bldng mantenance. Bicenel RELMS irchudes tnancial farelians relaled b an onpaing prajeel
inciuding projael sabap, aecounting and ek sing, busgeting, funding ard faneial @3 ministration, akorant imecng and
paTETL pIGE S NG

—— Easyiomms
VU fed 1ongRrnead ¥ Ue e e et io we @ hiph-end faediy
E——— marapamank Feslam
Cestenath
The RELMES syslem letspou cuskamize fome and mplemenl
[T =TT LT [0S
| P ra TEgrdatle
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T -
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Briscnet (Viscomm)
Bricsnet.com
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Case Study - Real Estate & Property Mgmt.

Integrated Business
Processes

The automated Work Orders processes schedules maintenance and handles repairs. Report a
need over the Internet and R E L M 5™ checks the lease, contacts the vendor, manages the
estimate for time and cost, secures approval and then tracks completion and final accounting.

Location Preventive Maintenance %’,
Procedure ._F"C“":"': ;
sep! @ODV | I3
Briscnet (Viscomm) step2 @QURV Work Drder
Bricsnet.com Stee3 OOUDV E "‘1} Senl OO0V
—— : Sepd @OV Ster2 DGRV |[run
xisting 1
Equipment A x:f gggg
e
Estimate Effort
ERTEEETE
D
N EH O
150 ) B 1
Work Ovder I— = = =_= =
:‘;‘:: NEm® R EL M $S™saves money at
Stap 1 _J'_i__ the call center by mn‘ﬂzmg
Siep 1 the process while making

status information available to
the tenant, managers and
owners.

ispatch
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Case Study - Real Estate & Property Mgmt.

CostS | Annual ASP Hosting Subscription:

2-6 cents/square foot of property inventory/year (includes support)

3 million gross square feet in 23 buildings;

«275 leases;

«300+ active projects;

*1000+ work orders;

Briscnet (Viscomm) 5 “data owners” responsible for their respective process/data
Byt ASP Annual Fee : from $60,000 to $180,000 per year

Additional start up costs with
any system implementation:
Data Creation/Data Conversion;

Training;
*Report Writing;
eCustomizations;

OASP Fee

O Additional
Costs

sImplementation & Process
Management.

23




Case Study - Real Estate & Property Mgmt.

Benefits of ASP Hosting I

*ASP model offers many of the same benefits but at a
significantly reduced cost of purchasing (or developing) and
maintaining applications “in house”.

Briscnet (Viscomm) *The total cost of ownership (TCO) for most traditional client
S server applications is many times greater than the purchase
price of the software.

ea much shorter timeframe to get “up and running”,
*the elimination of expensive enterprise servers

the overall reduction of technical resources needed to
oversee the installation and deployment of the application.

ecan result in thousands, perhaps hundreds of thousands of
dollars saved over a short period of time.

)
2
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Case Study - Project Extranets

Contest: www.agchouston.org/shootout/pdf/gcpres.pdf

Ko fnghoen | Jabe | Salwtiom | Elokalfetorh | 5re Map
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Criteria:

1. Add project contacts

2. Update project contacts

3. Request-for-information process
4. Follow-up to the RFI process

5. Change proposal/order process
6. Pay application preparation

7

8

9.

1

. Ease of Use
. Functionality

Value vs. cost of the product

0. Reliability

Diacphion gl labed rathan Ared vl s
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Suomn Saarh For R—
Top 5:
5. Cephren 3.15

1 4. Buzzsaw  3.17

. 3. Primavera  3.31

1 2. Meridian 3.75

1. Constructware 3.79 (Best)
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Buzzsaw:

0-100 megs free;

100 megs - 1 gigabyte $200/month;
1 gigabyte - 5 gigabyte $500/month;
- unlimited users

Case Study - Project Extranets

Benefits of Extranets I

Bricsnet ProjectCenter:
$259/month for unlimited users at
a maximum capacity of 250 megs

eConsolidate documents and
paper trails;

eGain new control with
Information and team members;

*Build faster and cheaper with
improved planning, shortened
schedules, fewer delays;

eImprove collaboration and
communication.

eReduce risk with organized
documents, audit trails and
revision history.




Case Study - Portal/Marketplace

FEr T Stop. Riefresh Home Search  Favortes  History b ail Print Edit “wieh Entry
ﬂ @Go

Jﬁk,*.@@‘@@ﬁ‘%-@, JLinks

Address I@ hittp: 4 fcorporate. bricsnet. comd aboutAservices/default. asp site=1

Eb’i(&ﬂﬂj‘f‘ THE E-MARKETPLACE FOR THE 0 |ohq| building industry. 'COntent

eCommerce
«Community

HOME MY DESKTOP CATALOGS

—

Bricsnet is a global leader in efficiency solutions for the
building industry. We develop and infegrate web applications
and services for every aspect of the building process - from
design right through feo facilities management.
hame = product’semices
o )
& services

Bhome

Bricsnet Products and Services

projecteentar

Everytechnology and business solution we provide has been developed to immediately improve bath the quality of your project, atiods
and the profitahility of your company. Each, in its own right, will save you money, encourage creativity, and speed the time to - -
market Together, they create an intelligent river of data that improves the efficiency of the entire building life-cycle. Bricsnet inteliioad

solutions are used by many of the worlds leading architects, engineers, building developers and owners, contractors and architecturals

building product manufacturers. structurals
w relms
o
2 7 g E exchange
8 g "g E o about bricsnet
= 5 £ 2 ¢
o = = Ly ]
- i} &1 = o
Building product information [ ] @ @ a
Project management [ ] [ ] & &
Dirafting [ ]
Design & @
Analysis & @ =
Bidding and procurement [ ] 8 a8
Facilities management ® ®

1
|@ ’_’_|° Internet
I bod A3 a16pM
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Case Study - Portal/Marketplace

snet.com - Microsoft Intemnet Explorer

J Fie  Edt ‘iew Favoites Tooks  Help |

R ] 4 @ & 38 I = .0 s
Back FanEd Stap Refresh Home Search  Favorites  Histary GET Print Edit ‘wfeb Entry
J Agaress I@ hittp://zecure. aecstore. com/aece/new_default azp?dept_id=5000 j ﬁ-'ﬁu

THE E-MARKETPLACE FOR THE gioba( bu”djng industry. .Content
HOME MY DESKTOP CATALOGS COMMUNITY SERVICES .CO m m e rCe

| | «Community

BUILDING
MATERIALS

Tap Ten Sellers
WHAT's NEw? T The space-age window system that i= changing
n = flajs w  the world! ! ;
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Case Study - Facility Assessment

Category Cost

ADAAccessibility Def|C|enC|es AnalySIS 541 741

Apsthetics fa28 587

Building Integrity TR0 0nk

Code Compliance crosstah of deficiencies by catedory and priority

Energy

Functionality

Hazardous Materials
Category Priority » 1 2 3 4 5 Tatal
ADAACeessibility 41,741 41,741

pesthetics 528,687 528,687

Buildling Irtegrity 10,000 | 1,912,251 10455 | 207,231 2,139,037
Code Compliance 813,210 151,218 964,428
Energy 3,028 231,499 | 147250 381,777
Functionality 22,987 | 279720 | 502,368 | 1,002,348 65,639 1,875,061
Hazardous Materials 2,104 497 2,104,497
Tatal 846,197 | 2,194,999 513,823 | 1970765 | 2,510,384 8,036,128

Coﬁe Compilance 18.8%

Appearance 4.3%

Functionality 21.4%
Hazar dous
Materials 2.4%

Air/lWater _~
Quality 16.7%

Building

Energy 5.8% Integrity 30.6% 31



Facilities Renewal Forecast

2500000 T

15 +

Physical Plant Renewal Expense Forecast

J Toe: 0% SHldr 0% Width
20% Syrorvetrical

Building Cost Prototype

tooooon R Z 2 CC RN V. I RRERERE, ) .
' Fife FEdit Sefect Eqgquafize
Major Bldg Components | % of Orig. | Lifetime W
sy ] and Systems Bldgz. Cost | (Years] |Renewed
____________ Foundation .35 % 100 £.00 % +
o | | | | ! Vertical Support 206 % 100 500 %
oW X W 4 W Floor Framing 6,25 TE 10.00 %
Y ears |Eoef Framing 3.16% TE| 10.00%
g 4.33 % 20|  100.00%
Fxterior Wall 4.22 % TE| 35.00%
Doors 1.5E % 30 $0.00%
Windows 1.73 % 30 85.00%
Partitions/Doors 12.25 %, =0 TO.00%
Flooring 4.TE %, 17 9E5.00% *
DEEE Laboratories | §190vgst Al» IHIﬂ



Case Study - Facility Assessment

Capital Planning Scenarios -Funding Projections I
~ | Current funding
e [ 5 @ vs.funding to maintain
2 ssowme | ro= £ § acceptable FCI
e O T — > x
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Case Study - Facility Assessment

VFA Cost Comparison I

Traditional CPM S

Assessment Software I T Costs Software
10-15¢ per 2-5¢ per sf 1-3¢ per sf  Maintenance
1¢ per sf
Assessment
10-15¢ per o 13¢persf
Alternative
Assessment -
05-08¢ per 1 3¢ per sf annual




Vanderweil Facility Advisors
www.vfa.com

Case Study - Facility Assessment

VFA Cost Comparison:
Traditional Client Server vs. ASP Hosted Solution

$350,000
_ $300,000
G
% R COHardware
2 $200,000 ~ OIT Costs
LQL $150,000 B Maintenance
‘:S $100,000 [ Software/Fee
&)

$50,000

$0
Traditional ASP
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MP2 & iprocure

Datastream
www.dstm.com/
WWW.iprocure.com

Case Study - Maintenance & Operations

2 Home - Microsoft Internet Explorer

J File  Edit Miew Favortes  Toolz  Help

Static / Dynamic
Reporting

a &1 3

Search  Favontes  Histow

B 9 H

I ail Print E dit

j«h.-».@ﬁ}

Back Farward Stop Refresh Home

| Addhess @] hitp.//152.3.18.208/

Web-Enabled
Applications

Portals &
Marketplaces

ASP’s

FMD Weblink On-Line Work Request

User ID I

F‘asswurdl

SitelD IFMD 'l

Save Passward

Language IEninSh(US) Yi

e-business &
e-process

2} Home - Microsoft Internet Explorer |

J Fil= Edit Wiew Favortes Tool: Help

@.».@ﬁ‘@@@

Back EGnrard Stop Refresh Haome Search  Fawortes  Hiztony
| Adress [&1 g /1523 18 2087
Welcome to FMD WebLink 2”
WebLink

Please select one of links below.

@ work Request

By Equiprment

By Facility

check Reguest Status
9 Configuration

Change Information

©1997-1998 Datastream Systems, Inc, All rights reserved.




=4 Home - Microsodt Inbermet Enploser

Case Study - Maintenance & Operations

Eie Edi Mew Fawodes  Tock Hep —‘

| E!.i-.:k : -'::.; ;;mp Flel::Mh Hames | Seath Fa_}ﬂie-s H:;?q- |_:1_1;I' ﬁ_’m ;u .

o Submit Work Requests
it bl Hhai BND e e 8, zann USing IOOk'UPS (by

e location, by tenant, by
MP2 & iprocure b e [ ET T — .
Priority & Routine 7 Lrgent eqUIpment)
* Location [T000- GEMERAL CAMPLE. i

Datastream
www.dstm.com/
WWW.iprocure..com

Roam#rarea |CT-IDDLCIGY' ME CHARICAL RO
Foomdarea Typa [-

Fioor | Home - Microzoft Internet Explorer :
Fund I"-"'3':1'5'|-"-?'E“':"5E' L= Fil=  Edit Wiew Favorites Toolz Help
epcEieRt P PP = -« .+ B | B G W8 - .
Chject Code (G490 R Back Firisang Stop Refresh  Home Search  Favortes  Histany Mail Print E dit

Tash Moo |MSELECTRICAL

aj Address @] htip.//152.3.18.208/

¥ Tack Description |[RESET THE CLOCK,
¥ Zomments Chec
Status
Mame
Wiew From

Check Status of Work e
Requests

48821

48827

W348729

Login ID BLACK]

Monday, September 18,
Site ID FMD

2000

JERRY BLALCK
311,00

) Refresh

To [318700

[T Review all Requests

ription
GLASS, TINT OME FOUR SF SECTION JE';"SEESS ' ‘g/1n/on | 0208 Ready
WINDOWS AND SCREENS (STATE WHICH,  BURGESS ,
TYPE REPAIR REQUIRED &ND LOCATION) JACK Al s
WINDOWS AND SCREEMS (STATE WHICH,  BURGESS :
TYPE REPAIR REQUIRED &MD LOCATION) JACK Bl R Roeny




Case Study - Maintenance & Operations

MP2 and iProcure are ahead of the trend:
E-business solution provides integration between MP2’s Parts
Inventory and iProcure’s Order Placement via the internet.

iProcure System Overview

Datastream
www.dstm.com/
WWW.iprocure..com

- MP2 Process

INVENTORY
9
ITEM SEAR{H 0
T

ALUTO REQ. &
APPROYAL PROCESS

move your mouse over each step of the
procurement process for a detailed
description

iProcure Buyers

IProcure Process

@ ASSISTANCE
")
PAYMENT

Shi ORDER
2 FULFILLMENT
‘x_" 5

Inventory

Maintain a complete storeroom of spare
parts without costly system administraticn.

+ Set reorder points and min/max levels
for automatic stock replenishment

& * Tie in to EAM/ERP to allow the work
: order process to drive the demand for
? spare parts

vRddng aundoagL
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Datastream
www.dstm.com/
WWW.iprocure..com

Part is needed for
Work Order

Automatic
Nofication: Inventory
Level is Low

:
MP?2 Process

Order is Submitted

Order is Approved &
Processed

[ 0.
| IHNTHTTRTY I!‘) -
TIEM SERACH 'g

ALIM RET &

v Thit it bD EAMTER P 1o Ml tha work
order process b crlee the demand foe
SpAT EAME

AFPRIS L FROCESS e

IPracure System Ovarviaw
mowe yaur moase over mach sten of the
procuremant precess for a detaled

s o0

whgpddng aimoigL

IProcure Process
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Case Study - Maintenance & Operations

Costs/Benefits I

Average customer:
«800-1000 work orders a month per site with an
average of 3 sites

(MP2 & iprocure

Datastream
www.dstm.com/

Www.iprocure.com PflCIﬂg Average
$15,000 software
$15,000 services

Companies consider webhosting because they
want to outsource IT. It does not usually relate to
size of company or number of work orders in a

ifﬂ year.
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