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                                MISSION STATEMENT

The General Services Administration (GSA) Federal Technology Service (FTS), Federal Information

Systems Support program (FISSP), develops, competes, awards, and administers a variety of Information

Technology (IT) services contracts for use by Federal Government agencies. This solicitation will provide

for the award of a Multiple Award Indefinite Delivery/Indefinite Quantity (MAIDIQ) contract known as

FISSP Generation VII Applications 'n Support for Widely-diverse EndUser Requirements (ANSWER)

The mission is to provide flexible, responsive, easy to use, cost-effective services. This entails the timely

awards of contracts followed by responsive contract administration, and reliable, effective and high quality

contractor services. The success of the program depends on GSA's ability to offer services that are

cost-effective and attractive to our clients.

The attractiveness of the services offered are derived from competitive pricing, expert project and

contract administration, as well as flexible, responsive, quality contractor performance. GSA Contracting

Officers (COs) assume responsibility for contract competition and administration, relieving client agencies

of those burdens. Additionally, GSA adds expertise to the task ordering, acquisition, and management

process through use of highly experienced computer specialists known as Information Technology

Managers (ITMs).

It is important that GSA COs, ITMs and contractor management personnel work together as a team in

delivering the quality service clients require.

The GSA client base varies over time, covers an extensive geographic territory, and places challenging

technological and logistical demands on our contractors. One of the greatest values of the program is the

ability to respond to client demands rapidly and professionally, saving our clients the costs and delays

normally associated with the acquisition of services.

