U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Delaware

2003 Survey

City Building Name Building Address

WILMINGTON EXCELSIOR BLDG. 824 MARKET ST.

2004 Survey

City Building Name Building Address
WILMINGTON J. CALEB BOGGS CH FB 844 KING STREET
WILMINGTON NEMOURS BUILDING 1007 ORANGE STREET
WILMINGTON ONE RODNEY SQUARE 920 KING ST.
WILMINGTON SILVERSIDE CARR C.C. 409 SILVERSIDE ROAD

2005 Survey

City Building Name Building Address
DOVER J ALLEN FREAR FB 300 SOUTH NEW STREET
NEW CASTLE 92 READS WAY 92 READS WAY
WILMINGTON CHASE MANHATTAN CENTRE 1201 MARKET STREET
WILMINGTON NEMOURS BUILDING 1007 ORANGE STREET

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



Maryland

2003 Survey

City

ANNAPOLIS
ANNAPOLIS
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
COLUMBIA
COLUMBIA
SALISBURY
TOWSON
WOODLAWN
WOODLAWN

2004 Survey

City

ANNAPOLIS JUNC

BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
COLUMBIA

CUMBERLAND
LINTHICUM HGHTS

SALISBURY

WHITE MARSH

WOODLAWN
WOODLAWN
WOODLAWN
WOODLAWN
WOODLAWN
WOODLAWN
WOODLAWN

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Building Name

ANNAPOLS CITY MARINA
JOHN HANSON BUS CTR

250 W PRATT STREET

BANK OF AMERICA, NA
REISTERSTOWN RD PLAZA
REDWOOD TOWER BUILDING
ROLLING ROAD COMMERCE CENTER
GTWY COMMERCE CTR 11
ONE MALL NORTH

M R TOULSON FED BLDG
WEST ROAD CORP. CTR.
WINDSOR CORPORATE PARK
DUNLEAVY BUILDING

Building Name

JUNCTION BUSINESS PK

8987 YELLOWBRICK RD
CURTIS COMMERCE CTR

EDW A GARMATZ
REISTERSTOWN ROAD PLAZA
ROLLING ROAD COMMERCE CENTER
SYMPHONY CENTER
COLUMBIA CORP PARK I

ONE FREDERICK BUILDING
BWI CORPORATE CENTER 1
NORTH GATE BUS CTR

OLD FORGE BLDG.

6300 SECURITY BOULEVARD
CMS HDQTRS-NORTH
DUNLEAVY BUILDING

GWYNN OAK BLDG

HCFA HDQTRS-CENTRAL
HCFA HDQTRS-SOUTH
WOODLAWN OFFICE COMPLEX

Building Address

401 SEVERN AVE.

339 REVELL HIGHWAY

250 WEST PRATT STREET
100 S. CHARLES ST.

6730 REISTERSTOWN ROAD
217 EAST REDWOOD STREET
2709 ROLLING ROAD

6751 ALEXANDER BELL DR
10025 GOV WARFIELD PKWY
129 E MAIN ST

110 WEST ROAD

2520 LORD BALTIMORE DRIVE
1508 WOODLAWN DRIVE

Building Address

10010 JUNCTION DRIVE
8987 YELLOWBRICK RD

707 E. ORDNANCE ROAD
100 S HANOVER

6764B REISTERSTOWN ROAD
2709 ROLLING ROAD

1010 PARK AVENUE

8850 STANFORD BLVD

1 FREDERICK STREET

801 INTERNATIONAL DRIVE
119 W. NAYLOR MILL RD
8441 BEL AIR RD

6300 SECURITY BOULEVARD
7500 SECURITY BLVD.

1508 WOODLAWN DRIVE
1710 GWYNN OAK DRIVE
7500 SECURITY BOULEVARD
7500 SECURITY BLVD.

1718 WOODLAWN DRIVE

continued on next page

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



Maryland

2005 Survey

City

ANNAPOLIS
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
BALTIMORE
FREDERICK

GLEN BURNIE
HAGERSTOWN
HAGERSTOWN
HAGERSTOWN
LINTHICUM HGHTS
MIDDLE RIVER
MIDDLE RIVER

SALISBURY

WOODLAWN
WOODLAWN
WOODLAWN
WOODLAWN

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Building Name

177-179 BUILDING
APPRAISERS STORES
U.S. CUSTOMHOUSE
GEORGE H. FALLON FB
NATIONSBANK CTR-TWR2
200 ST. PAUL PLAZA

CITY CRESCENT BLDG
SETON BUSINESS PARK
ROTUNDA

THE CANNERY BUILDING
HARUNDALE PROF. CENT
319 E. ANTIETAM STRE
HAGERSTOWN TELE CTR
IBM BUILDING

AIRPORT SQUARE IV
ADMIN BLDG AP

AA MAIN BLDG

THE GALLERY BLDG

2255 ROLLING RUN DRI
15 GOVERNOR'S COURT
OAK MEADOWS BUILDING
WINDSOR CORPORATE PARK

Building Address

177-179 ADMIRAL COCHRAN
103 SOUTH GAY ST.

40 S. GAY STREET

31 HOPKINS PLAZA

100 S. CHARLES ST.

200 ST. PAUL PLACE

10 S. HOWARD STREET
6000 METRO DRIVE

711 W 40TH ST

103 E. SOUTH STREET

791 AQUAHART

319 E. ANTIETAM STREET
14 N. POTOMAC ST.

1850 DUAL HIGHWAY

939 ELKRIDGE LANDING RD
2800 EASTERN BLVD

2800 EASTERN AVE.

212 W MAIN ST

2255 ROLLING RUN DRIVE
15 GOVERNOR'S COURT
6340 SECURITY BOULEVARD

2555 LORD BALTIMORE DRIVE



U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

New Jersey

2003 Survey
City

BURLINGTON
CHERRY HILL

EGG HARBOR CITY
MARLTON
MARLTON

MT LAUREL
NORTHFIELD

2004 Survey
City

CHERRY HILL
CHERRY HILL
LUMBERTON
MAPLE SHADE
MAYS LANDING
NORTHFIELD
SOMERSET
TRENTON
TRENTON
TRENTON
TRENTON
TRENTON

2005 Survey
City

BURLINGTON
CAMDEN
CAMDEN
CHERRY HILL
CHERRY HILL
LAWRENCEVILLE
PLEASANTVILLE
TRENTON
TRENTON
VOORHEES

Building Name

BROMLEY COMMONS- 3

57 HADDONFIELD ROAD

1350 DOUGHTY ROAD

MARLTON EXEC PARK 2

4002 GREENTREE EXEC. CAMPUS
8000 MIDATLANTIC DRIVE

1601 NEW ROAD

Building Name

CHERRY TREE CORPORATE CENTER

FIVE EXECUTIVE CAMPUS
EVERGREEN PLAZA

THE MARK RUBIN BUILDING
SUMMIT BANK BLDG

1601 NEW ROAD

100 DAVIDSON AVE.

840-820 MOUNTAINVIEW
CLARKSON S. FISHER FB & USCH

CLARKSON S. FISHER USCH ANNEX

MTN VIEW OFFICE PK
STATION PLAZA NO. 3

Building Name

NORTHEAST DIST. CTR.

MITCHELL H. COHEN USPO & CH
MITCHELL H. COHEN USCH ANNEX
WOODCREST PAVILION

S. JERSEY INS BLDG

PRINCETON PIKE OFF 4

HERITAGE SQUARE

CLARKSON S. FISHER FB & USCH
CAPITAL CENTER

333 LAUREL OAK ROAD

Building Address

3 TERRI LANE

57 HADDONFIELD ROAD
1350 DOUGHTY ROAD

701 ROUTE 73 SOUTH

4002 LINCOLN DRIVE WEST
8000 MIDATLANTIC DRIVE
1601 NEW ROAD

Building Address

535 STATE HIGHWAY 38
KING & HARVARD AVENUE
1710 ROUTE 38

211 SOUTH BLVD

RT. 40 & ATLANTIC AVE.
1601 NEW ROAD

100 DAVIDSON AVE.

840 MOUNTAINVIEW OFC PK
402 EAST STATE STREET
402 EAST STATE ST

810 BEAR TAVERN RD

44 S. CLINTON AVE.

Building Address

1900 RIVER ROAD

401 MARKET STREET

400 COOPER ST.

TEN MELROSE AVENUE
LINDEN & GREENTREE RD
3131 PRINCETON PIKE
925 NORTH MAIN STREET
402 EAST STATE STREET
50 EAST STATE ST

333 LAUREL OAK ROAD

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Pennsylvania

2003 Survey

City

ALLENTOWN
ALLENTOWN
ALTOONA
BETHLEHEM
BUTLER
EASTON
ELKINS PARK
JOHNSTOWN
JOHNSTOWN
LANCASTER

NEW CUMBERLAND

NEW STANTON
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PITTSBURGH
PITTSBURGH
PITTSBURGH
POTTSVILLE
WASHINGTON
WEST CHESTER

Building Name

ALLENTOWN CTHS FED B
GREEN HILLS COMMERCE CTR
PLEASENT VALLEY SHOP

THE PENTAMATION BUILDING
HOLLY POINTE BUILDING
SSA TRUST FUND BLDG.
BREYER OFFICE PARK

PENN TRAFFIC CO BLDG

SSA BUILDING

BUILDING #63

YELLOW BREECHES OFFICE CTR
QUINDLEN BUILDING

SOCIAL SECURITY BLDG
CURTIS CENTER

801 ARCH ST.

1600 CALLOWHILL ST.

THE WANAMAKER BLDG.
TREASURY FACILITY

NARA RECORD STRG CTR
1601 MARKET ST.

IMPERIAL PLAZA

BLUEGRASS BUILDING

SSA BUILDING

THREE PARKWAY CENTER
921 PENN AVENUE
CRESSONA MALL

CHAPMAN BLDG.

SOCIAL SECURITY

Building Address

504 W. HAMILTON STREET
5925 TILGHMAN STREET
3415 PLEASENT VALLEY BD
THREE BETHLEHEM PLAZA
220 SOUTH MAIN ST.

200 FERRY STREET

8380 OLD YORK ROAD
319-347 WASH ST

334 WASHINGTON ST.
1809 OLDE HOMESTEAD LANE
BUILDING #4

LOT 25-PAINTERSVILLE RD
7959 BUSTLETON AVE

170 S. INDEPENDENCE MALL W.
801 ARCH ST.

1600 CALLOWHILL ST.

100 PENN SQUARE EAST
13000 TOWNSEND ROAD
14700 TOWSEND RD

1601 MARKET ST.

3400 ARAMINGO AVE

9815 B ROOSEVELT BLVD
6117 PENN CIRCLE NORTH
875 GREENTREE ROAD

921 PENN AVENUE

RT. 61

331 S. MAIN ST.

330 W MARKET ST

continued on next page

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



U.S. General Services Administration

Pennsylvania

2004 Survey

City

ALLENTOWN
ALLENTOWN

CHAMBERSBURG

CORAOPOLIS

FAIRLESS HILLS

HARRISBURG

HOLLIDAYSBURG
KING OF PRUSSIA

LANCASTER
LESTER
MONROEVILLE
MONROEVILLE
MOON
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PITTSBURGH
PITTSBURGH
PITTSBURGH
PITTSBURGH
PITTSBURGH
PITTSBURGH
PITTSBURGH
SCRANTON
WASHINGTON
WILKES BARRE
WILKES BARRE
YORK

Building Name

FORMER ERIC THEATER
HANOVER PLAZA

SSA TRUST FUND BLDG.
ONE THORN RUN

444 OLD LINCOLN HIGHWAY
FB & COURTHOUSE

ZEE PLAZA BUILDING
ALLENDALE SQUARE
BUILDING #144

TINICUM IND. PARK, BLDGS. G & J

DEMARCO-DURZO

PENN OFFICE BUILDING
AIRSIDE BUSINESS PARK
1760 MARKET ST.

2929 N. BROAD ST.

5000 WISSAHICKON AVE
BOURSE

PHILA ARPT BUS CTR

ROBT N C NIX FB USPO
TERMINAL D LOWER LEVEL
THE PUBLIC LEDGER BLDG
THE STRAWBRIDGE'S BUILDING
UNIV. SQUARE MARKET
3311 EAST CARSON STREET
601 GRANT STREET
GIMBELS

KOSSMAN

SEVEN PKWY CENTER

USX STEEL TOWER

WM. S. MOORHEAD FB
OPPENHEIM BLDG.
JEFFERSON CT PLAZA

MAX ROSENN U.S. COURTHOUSE
STEGMAIER BUILDING

SSA BUILDING

PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Building Address

41 N. 4TH STREET

961 MARCOR BLVD

50 NORTH 3RD ST

1187 THORN RUN EXTEN.
444 OLD LINCOLN HIGHWAY
228 WALNUT STREET

105 ZEE PLAZA

475 ALLENDALE ROAD

1720 HEMPSTEAD ROAD

10 INDUSTRIAL HIGHWAY
2735 MOSSIDE BLVD.

4314 OLD WILLIAM PENN HIGHWAY
200 AIRSIDE DRIVE

1760 MARKET ST.

2929 N. BROAD ST.

5000 WISSAHICKON AVE.
21 S 5TH STREET

900 MARKET STREET

PHILADELPHIA INTERNATIONAL AIRPORT

150 S. INDEPENDENCE MALL WEST
20 NORTH EIGHTH STREET

3901 MARKET STREET

3311 EAST CARSON STREET

601 GRANT STREET

339 SIXTH AVENUE

100 FORBES AVE

875 GREENTREE RD

600 GRANT ST

1000 LIBERTY AVE

409 LACKAWANNA AVE

162 W CHESTNUT ST

197 SOUTH MAIN STREET

7 NORTH WILKES-BARRE BOULEVARD
950 BOROM ROAD

continued on next page

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Pennsylvania

2005 Survey
City

ALLENTOWN
AMBRIDGE
BOYERS
CANONSBURG
CHESTER
ERIE

ERIE

FORT WASHINGTON

GREENSBURG
HARRISBURG
HARRISBURG
HAZLETON
INDIANA
JENKINTOWN
KING OF PRUSSIA
MECHANICSBURG
MEDIA
MIDDLETOWN
NORRISTOWN
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PHILADELPHIA
PITTSBURGH
PITTSBURGH
PITTSBURGH
PROSPERITY
READING
READING
SCRANTON
SCRANTON
STATE COLLEGE
WILKES BARRE
WILLIAMSPORT

Building Name

BRENWOOD BUILDING
AMBRIDGE OFFICE BUILDING
IRON MOUNTAIN/NATIONAL
HILLPOINTE SQUARE

SSA OFFICE BUILDING
GECAC BUILDING

MARINE BANK BLDG.
5010FFICE CENTER DRIVE
SSA BUILDING

PENN NTL OFF TOWER
FORUM PLACE

SSA TRUST FUND BLDG.

119 PROFESSIONAL CTR
NOBLE PLAZA BUILDING
HENDERSON BLDG.
WESTPORT BUSINESS CTR
ROSE TREE CORPORATE CTR
HARRISBURG INT AIRPORT
LOGAN SQ. SHOP'G CTR
U.S. CUSTOMHOUSE

JAMES A BYRNE CTHS
INDEPENDENCE MALL
MELLON INDEPEND CTR.
EPA BUILDING

SEPTA BUILDING

KOSSMAN

LIBERTY CENTER

GULF BLDG.

R.R. 2, BOX 109

MADISON BLDG

THE GATEWAY BLDG
WILLIAM J. NEALON FB & CTHSE
WILLAM J. NEALON USCH ANNEX
ALLENWAY BLDG

JEWELCOR BUILDING

US COURTHSE & FB

Building Address

850 N 5TH STREET

120 MERCHANT STREET
UNDERGROUND STORAGE, INC.
121 HILLPOINTE DRIVE

807 CROSBY STREET

823 PEACH STREET

717 STATE ST

501 OFFICE CENTER DRIVE
122 WEST THIRD STREET

2 NORTH SECOND STREET
555 WALNUT STREET

88 SOUTH LAUREL STREET
OLD RT 119 & RT 422

801 OLD YORK ROAD

601 S. HENDERSON RD.
4601 WESTPORT DRIVE
1400 N. PROVIDENCE RD.
517 AIRPORT DRIVE

1760 MARKLEY ST.

200 CHESTNUT STREET

601 MARKET STREET

615 CHESTNUT STREET

701 MARKET ST.

1650 ARCH STREET

1234 MARKET STREET

100 FORBES AVE

1001 LIBERTY AVE.

707 GRANT ST.

R.R. 2, BOX 109

400 WASHINGTON ST.

201 PENN ST

235 NORTH WASHINGTON AVE
235 NORTH WASHINGTON AVE.
315 S. ALLEN ST.

100 N. WILKES BARRE BLVD
240 W THIRD STREET

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



Virginia

2003 Survey

City

CHARLOTTESVILLE

CHESAPEAKE
CHESAPEAKE

COLONIAL HEIGHTS

DANVILLE

FREDERICKSBURG

HAMPTON
HAMPTON
HAMPTON
HAMPTON
LYNCHBURG
NEWPORT NEWS
NEWPORT NEWS
NORFOLK
NORFOLK
NORFOLK
NORFOLK
PETERSBURG
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
ROANOKE
ROANOKE
ROANOKE
SUFFOLK
VIRGINIA BEACH
WINCHESTER

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Building Name

1 MORTON DRIVE

GREENBRIER C C CTR
CROSSWAYS 11

ROSLYN OFC BLDG 11

USPO CTHSE

610 WESTOFFICE PK

PLAZA EAST 11

NETCENTER

LANGLEY RESEARCH & DEV. PARK
EXECUTIVE TOWER

2301 PARK AVE

USPO

OYSTER POINT INTERSTATE CTR
CUSTOMHOUSE

WORLD TRADE CTR EAST

FIRST VIRGINIA TOWER
HAMPTON ROADS

105 HOLLY HILL DRIVE

FED BLDG & COURTHSE

700 CENTRE OFF. BLDG

600 MAIN STREET CTR.
CULPEPPER BLDG.

NORTH RUN VI

FBI FIELD OFFICE

POFF FED BLDG.

VALLEY POINT

PARK AT VALLEY POINTE

LAKE VIEW TECHNOLOGY CTR
SABRE STREET OFFICE BUILDING
COE TRANSATLANTIC

Building Address

1 MORTON DRIVE

825 GREENBRIER CIRCLE
1430-A KRISTINA WAY

320B CHARLES DIMMOCK PW
700 MAIN ST

610 WESTOFFICE PK

2017 CUNNINGHAM DRIVE
5200 WEST MERCURY BLVD
HAMPTON R&D BUILDING
2101 EXECUTIVE DRIVE
2301 PARK AVE

101 25TH ST

1001 OMNI BOULEVARD

101 EAST MAIN ST

101 E. MAIN STREET

555 E. MAIN ST.

1106 INGLESIDE ROAD

105 HOLLY HILL DRIVE

1100 MAIN STREET

704 E FRANKLIN ST

600 EAST MAIN STREET
1606 SANTA ROSA ROAD
1700 EAST PARHAM ROAD
1970 EAST PARHAM ROAD
210 FRANKLIN RD SW

5162 VALLEY POINT PKWY
5251 CONCOURSE DRIVE BLDG E
115 LAKEVIEW PARKWAY
2875 SABRE STREET

201 PRINCE FREDERICK DRIVE

continued on next page

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Virginia

2004 Survey

City Building Name Building Address
ABINGDON ABINGDON PROFESSIONAL PLACE ABINGDON PLACE
ABINGDON FEDERAL BUILDING 180 W. MAIN ST.
CHESAPEAKE GREENBRIER STATION 1011 EDEN WAY NORTH
FRONT ROYAL 404 FAIRGROUNDS ROAD 404 FAIRGROUNDS ROAD
GLOUCESTER FISH & WILDLIFE BLDG 6669 SHORT LANE
HAMPTON EXECUTIVE TOWER 2101 EXECUTIVE DRIVE
HAMPTON HAMPTON TECHNOLOGY CENTER 903 GATEWAY BLVD.
HAMPTON HARBOUR CENTRE 2 EATON ST

HAMPTON LANGLEY RESEARCH & DEV. PARK HAMPTON R&D BUILDING
HARRISONBURG U. S. COURTHOUSE 116 N. MAIN ST.

MOSELEY HUDGINS BUSINESS PRK 21425 HULL STREET
NEWPORT NEWS ROCK LANDING DRIVE V 11846 ROCK LANDING DRIVE
NEWPORT NEWS THIMBLE SHOALS B CTR 720 THIMBLE SHOALS BLVD
NORFOLK FBI BUILDING 150 CORPORATE BLVD
NORFOLK INS BUILDING 5280 HENNEMAN DR.
NORFOLK MAIN STREET TOWER 300 EAST MAIN STREET
NORFOLK NORFOLK COMM. CTR. V 2510 WALMER AVE.
NORFOLK NORFOLK CORP CENTER 5425 ROBIN HOOD RD.
NORFOLK TWIN OAKS II 5800 LAKE WRIGHT DRIVE
PORTSMOUTH AIRLINE BUSINESS PARK 3303 AIRLINE BLVD.
RICHMOND 600 E. BROAD ST. BUILDING 600 E. BROAD ST.
RICHMOND ARBORETUM V 9210 ARBORETUM PARKWAY
RICHMOND DEA BUILDING 111 GREENCOURT RD.
RICHMOND IRS-CIDS SITE 4300 CAROLINA AVE
RICHMOND LEWIS F. POWELL, JR. 1000 EAST MAIN STREET
RICHMOND SSA BUILDING 1834 WEST CARY STREET
RICHMOND US COURTHOUSE ANNEX 1100 EAST MAIN STREET
ROANOKE 105 FRANKLIN RD 105 FRANKLIN ROAD S.W.
SOUTH BOSTON SOCIAL SECURITY ADMN 2049 HAMILTON BLVD.
SUFFOLK 503 HILL POINT BOULEVARD 503 HILL POINT BOULEVARD
VIRGINIA BEACH CHADWICK BUILDING 5029 CORP. WOODS DRIVE
YORKTOWN CYBERNETICS BUILDING 111 CYBERNETICS WAY

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic



2005 Survey
City

BIG STONE GAP
BRISTOL
CHARLOTTESVILLE
CHARLOTTESVILLE
CHESAPEAKE
CULPEPER
FREDERICKSBURG
HAMPTON
HAMPTON
NEWPORT NEWS
NEWPORT NEWS
NORFOLK
NORFOLK
NORFOLK
NORFOLK
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
RICHMOND
ROANOKE
ROANOKE
VIRGINIA BEACH
VIRGINIA BEACH
VIRGINIA BEACH
WISE

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

Building Name

C BASCOM SLEMP BLDG
PRESTON SQUARE BUILDING
FED BLDG CT HOUSE

ASTEC CENTER

NOAA BUILDING

SSA BUILDING

2300 BUILDING

SHOPS AT HAMPTON HAR
HAMPTON TECHNOLOGY CENTER
CRESTAR BANK BLDG
PAVILION PLACE

WALTER E.HOFFMAN U.S. CTHS.
NORFOLK COMM CTR |
ARMADA/HOFFLER CTRII
NORFOLK FEDERAL BUILDING
RICHMOND FOB

SPOTSWOOD

MOOREFIELD 111

SHOCKOE CENTRE

INTERPORT BUSINESS CENTER
ONE CAPITAL SQUARE
COMMONWEALTH

STONE PRINT PLANT
PEMBROKE FIVE

CENTRAL PARK PHASEII

KONIKOFF PROFESSIONAL CENTRE

WISE COUNTY PLAZA

Building Address

322 EAST WOOD AVE

2426 LEE HIGHWAY

255 WEST MAIN ST

1500 AVON ST. EXTENDED
808 PRINCIPLE COURT
1014-1018 SOUTH MAIN ST
2300 FALL HILL AVENUE
1040 SETTLERS LANDING
903 GATEWAY BLVD.
11817 CANON BLVD

11706 JEFFERSON AVENUE
600 GRANBY ST

5505 ROBIN HOOD RD.
5301 ROBIN HOOD ROAD
200 GRANBY STREET

400 N EIGHTH ST

8003 FRANKLIN FARMS RD
804 MOOREFIELD PARK DR
11 SOUTH 12TH STREET

BUILDING C, 5380 LABURNUM

830 E MAIN ST

215 CHURCH AVE., S.W.
116 N. JEFFEERSON ST
293 INDEPENDENCE BLVD.
5151 BONNEY ROAD

2100 LYNNHAVEN PKWY
RT 23 & BUSINESS RT 23



2003 Survey
City

BECKLEY
CHARLES TOWN
CHARLESTON
CHARLESTON
CHARLESTON
CLARKSBURG
ELKINS
FALLING WATERS
LOGAN
MARTINSBURG
MARTINSBURG
MOUNT HOPE
PARKERSBURG
PARKERSBURG
PARKERSBURG
UNEEDA
WHEELING
WHEELING

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

West Virginia

Building Name

ROBERT C. BYRD FB & CHSE
NAT'L PARK SRVC BLDG

ROBERT C. BYRD CRTHSE AND FED.

LAIDLEY PLAZA

SACRED HEART CATHED.
CLARKSBURG FED CTR

J. RANDOLPH FED CTR

SP MILLS OFC PRK-LOT 17
MSHA BLDG.

IRS TRAINING CTR BUILDING
ATF BUILDING

FB & GARAGE

BPD PARK BLDG

J. HINTGEN BLDG.

UNITED NATIONAL BANK BLDG
MSHA BUILDING

SSA TRUST FUND BLDG
METHODIST

Building Address

110 NORTH HEBER STREET
WILLOW SPRINGS RD.

300 VIRGINIA STREET EAST
150 COURT ST.

1027 VIRGINIA STREET

320 W PIKE STREET

300 THIRD STREET

SP MILLS OFC PRK-LOT 17
RT.17-5, MT. GAY

CHARLES TOWN & BAKER RDS
244 NEEDY RD.

100 BLUESTONE ROAD

110 PARK CENTER

2ND & AVERY

514 MARKET STREET

RTE 85 SOUTH

50 16TH STREET

11TH AND CHAPLINE STS

continued on next page



2004 Survey
City

BECKLEY
BLUEFIELD
BLUEFIELD
CHARLES TOWN
CHARLESTON
CHARLESTON
CHARLESTON
CHARLESTON
ELKINS

ELKINS
FALLING WATERS
HUNTINGTON
HUNTINGTON
MARTINSBURG
MARTINSBURG
PARKERSBURG
PETERSBURG
SUMMERSVILLE
WHEELING

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

West Virginia

Building Name

SSA DISTRICT OFFICE
ELIZABETH KEE FEDERAL BLDG
KMART PLAZA

NAT'L PARK SRVC BLDG
ATRIUM

CHARLESTON FEDERAL CENTER
ONE BRIDGE PLACE

ONE VALLEY SQ

FOREST SERVICE
MOUNTAINEER MOTORS
VESSEL DOCUMENTATION
1415 6TH AVE

CENTENNIAL BUILDING
FEDERAL BLDG

OLDE COURTHOUSE DEU

FOB

FEDERAL SQUARE

FB & PO

WHEELING ADDITION

Building Address

214 NORTH KANAWHA ST
601 FEDERAL STREET

3014 E. CUMBERLAND ROAD

WILLOW SPRINGS RD.
405 CAPITAL ST.

500 QUARRIER STREET
10 HALE ST.

ONE VALLEY SQ

200 SYCAMORE STREET
ELKINS SHOPPING PLAZA
SPRING MILLS OFFICE PK
1415 6TH AVE

1426 6TH AVENUE

217 WEST KING STREET
1314 EDWIN MILLER BLVD.
425 JULIANA STREET
MAIN STREET

449 WATER STREET

1125 CHAPLINE ST.

continued on next page



2005 Survey

City

BECKLEY
BECKLEY
BRIDGEPORT
CHARLESTON
CLARKSBURG
CLARKSBURG
HUNTINGTON
HUNTINGTON
HUNTINGTON
KEARNEYSVILLE
KEARNEYSVILLE
MORGANTOWN
MORGANTOWN
MORGANTOWN
WELCH
WHEELING
WHEELING

For more information about the GSA Mid-Atlantic Region, visit http://www.gsa.gov/midatlantic

U.S. General Services Administration
PBS Customer Satisfaction Survey, List of Buildings for 2003 through 2005.

West Virginia

Building Name

BECKLEY CROSS SHP CR
BECKLEY FINANCE CENTER ANNEX
PEDIATRIC ASSOC. BDG

GEARY PLAZA

U.S. POST OFFICE

EASTPOINT BUS CTR

SIDNEY L CHRISTIE FB
FEDERAL BUILDING

640 4TH AVENUE

408 COAST GUARD DRIVE
MARTINSBURG COMPUTING CTR
MORGANTOWN FB
MOUNTAINEER MALL
SUBURBAN COURT

SOCIAL SECURITY BUILDING

FEDERAL BUILDING AND U.S.CTHS.

1021 NATIONAL

Building Address

2034 N. VALLEY DR.

220 NORTH KANAWHA STREET
CHENOWETH DR

700 WASHINGTON ST

500 W PIKE

EMILY DRIVE

845 5TH AVENUE

502 EIGHTH STREET

640 4TH AVENUE

408 COAST GUARD DRIVE
250 MURALL DRIVE

75 HIGH STREET

5000 GREEN BAG ROAD
SUBURBAN COURT

26-34-50 MCDOWELL STREET
1125 CHAPLINE STREET

1021 NATIONAL RD.
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