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Director’s Corner 
Government cost savings has become one of the highest priorities for all 
Federal Agencies.  Budget reductions and sequestration have created new 
challenges for agencies to effectively perform their respective mis-
sions. Technology is being leveraged more and more to help government 
develop ways to improve efficiencies and in the process, creating data 
that shows savings in time and money. With new emerging technologies 
constantly being introduced, applying the right tools to transform the federal  
government is always a challenge. 
 
Emerging technologies is defined as, “significant technology developments  
that broach new territory in some significant way in their field. Examples of 
currently emerging technologies include information technol-
ogy (IT), nanotechnology, biotechnology, cognitive science, robotics, 
and artificial intelligence.”  

GSA’s Alliant GWAC removes the obstacles to introducing the next innovative technology by aligning  
its scope with Federal Enterprise Architecture (FEA), and enabling “anything IT anywhere” solutions to  
be performed worldwide.  FEA is a business-based documentation and analysis framework for govern-
ment-wide improvement, allowing agencies to use standardized methods to describe the relationship  
between an agency’s strategic goals, business functions, and enabling technologies at various levels of 
scope and complexity. Federal law and policy require Agency Heads to develop and maintain an agency-
wide enterprise architecture that integrates strategic drivers, business requirements, and technology 
solutions.  
 
FEA is important to the successful introduction of new technologies and operating paradigms that pro-
mote resource optimization, such as cloud computing, virtualization, the semantic web, mobile tech-
nologies, business intelligence, and social media.  
 
Cloud computing is an excellent example of cutting-edge technology procured under the Alliant  
GWAC. Cloud, albeit not a new technology, yet arguably an emerging technology, has been adopted by 
the Federal Government through its Cloud First policy to take full advantage of cloud computing bene-
fits to maximize capacity utilization, improve IT flexibility and responsiveness, and minimize cost.  
Cloud computing is aligned with FEA and therefore is within scope of Alliant.  When cloud computing 
emerged in the Federal Government, no “technical refresh” was needed to the Alliant GWAC since 
Alliant was brilliantly aligned with FEA at inception. As a result, over a half of billion dollars of cloud 
requirements have been awarded on Alliant by 16 different federal agencies to date.  
 
Federal agencies have no crystal ball knowing what or when the next technology will appear. However, 
customers can have confidence knowing that the Alliant GWAC is an IT services solution contract that 
can and will be able to address and support those emerging technologies.  In that same vein, Alliant will 
always be committed to  helping drive government cost savings throughout the Federal Government as  
new technologies emerge such as, but not limited to, Big Data Analytics, Cloud, Mobility, an Cyber. 

  -  Casey Kelley  

Alliant… Moving At The Speed of Technology 

 
 

Casey Kelley, Director 
Enterprise GWAC Division 
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“A DPA is a 

document 

created by GSA 

GWAC Program 

to identify roles 

and 

responsibilities”  

Why are Delegations of Procurement Authority (DPA) 
Important? 
GSA is designated by the Office of Management and Budget 
(OMB) to serve as an executive agent for Governmentwide ac-
quisitions under the Alliant GWAC, but this status is subject to 
existing designation terms and annual reporting requirements 
delineated in the GSA Executive Agent Quality Assurance Plan 
(QAP). The QAP commits GSA to train and issue a DPA to all 
acquisition professionals placing Orders under GSA GWACs.   
 
A DPA is a document created by the GSA GWAC Program to 
identify roles and responsibilities between the GWAC office and 
the warranted Ordering Contracting Officer (OCO).  As part of 
our continued oversight we may need to verify that an OCO 
holds a DPA. This process occurs when we receive notification of new RFQs through 
our GSA eBuy electronic quote system.  Names that are not identified in our delegation 
database will require a quick follow up from our office.  If you receive a call from us on 
this issue we are simply trying to verify that you are the DPA holder or that someone in 
your office who holds a warrant has received the delegation  training and been issued a 
DPA. 
 
This due diligence process will help minimize overall risk to the Alliant program by veri-
fying those issuing and awarding Orders under Alliant have been provided the DPA 
overview training and introduced to the terms and conditions of the GWAC.   Once a 
DPA has been issued it is good for the life of the Alliant contract.   
 
- Bob Sheehan 

Alliant September 2013 STATS
 Total  Or‐ Total  Estimated   

ders  Issued  Dollars  

GSA  Assisted  
143   $      7,888,372,804  

Services  

Direct  Order  
188   $      6,897,079,065 

Direct  Bill  

Totals:   331   $     14,785,451,069  

 
Overall  Estimated  

Top  Ten  Agencies  Using  Alliant     Value  
1.  Dept. of Homeland Security $  2.6  B  
2.  Dept. of State $  2.5  B  
3.  Dept. of the Air Force  $  2.0  B  
4.  Dept. of the Army $  1.4  B  
5.  Dept. of Justice  $  1.1  B  
6.  Defense Manpower Data Center $  660  M  
7.  Dept. of Agriculture  $  465  M  
8.  Dept. of Human and Health Svcs.  $  460  M  
9.  Defense Cyber Crime Security  $  454  M  

10.  U.S. Central Command  $  433  M  

P R O C U R E M E N T  T I M E S  
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Citing the Correct Product Service Codes for Alliant 
Task Orders 
The Product and Service Codes (PSC) are codes to describe Products, Services, and research and 
development (R&D) purchased by the federal government. These codes indicate  ―”WHAT” was 
bought for each contract action reported in the Federal Procurement Data System (FPDS). The 
full listing of Product Service Codes and Manual can be found at www.acquisition.gov.  The PSC 
Manual provides a breakdown of each of the codes.  Many of the information technology codes 
are catalogued under the letter “D”, but this doesn’t mean you always have to use “D” PSC if 
other PSCs with a different letter are a better fit.  The initial contract load for the Alliant GWAC 
lists a default Product Service Code of D399.  This may and can be changed for each Task Order  
action entered into the FPDS, if appropriate.   
 
Figure 1, shows the top 5 Product Service Codes for the Alliant GWACs: (1) D399 IT and Tele-
com- Other IT and Telecommunications; (2) R499 Other Professional Services; (3) D302 IT and 
Telecom- Systems Development; (4) D307 IT and Telecom- IT Strategy and Architecture; and (5) 
D301 IT and Telecom- Facility Operations and Maintenance.  In many cases, a given contract/task 
order may function under more than one Product and/or  Service, and in such cases, the “Product 
or Service Code” data element code should be selected based on the predominant product or  
service that is being purchased. Citing the correct PSC for each Task Order helps other procure-
ment officials during their  Market Research phase to identify viable businesses that have per-
formed and/or provided specific products and services that government clients are seeking to 
procure. Any questions regarding the right Product Service Code to use, please email the Alliant 
Team at Alliant@gsa.gov.  - Paul Martin  

“These codes 

indicate—”What” 

was bought for 

each contract 

action reported in 

the Federal 

Procurement 

Data System 

(FPDS).”   
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. 
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Relationships - The Cornerstone of the GWAC Success Model 
Relationships are the cornerstone of the GWAC success 
model. Creating, building, and maintaining relationships is
a very high priority for the Enterprise GWAC Business 
Development Team, and something that the team does 
very well. This culture has contributed greatly to making 
the Alliant GWAC brand so strong and to consistently 
high customer satisfaction scores. These relationships 
(with both customers and industry) have been developed 
over the years through strong outreach efforts & excep-
tional customer service providing education, information, 
and recommendations on how GWACs can be used to 
save time and money to acquire the best IT solutions.  

 

Due to limited travel budgets across the federal government, alternative virtual methods of outreach 
(such as teleconferences, video and webinars) have been used to both grow and sustain relationships.  
Although less preferred than meeting in person, the team has still been able to sustain customer inti-
macy. Examples of some of the relationship-building outreach & training events that the team is perform-
ing virtually include: Delegation of Procurement Authority (DPA) training, Alliant Scope Reviews, Alliant 
Lunch N’ Learn Sessions, Alliant Marketing training for Industry Partners, and one-on-one teleconfer-
ences with customers.   
 
In this climate of reduced travel budgets, the team will continue leveraging technology to conduct virtual 
events to both grow and sustain our relationships with both customers and industry, while still pursuing 
opportunities for face-to-face meetings needed and appropriate such as Alliant Program Management 
Reviews (PMRs) and Alliant Outreach events within the GSA regions. 
 
 

We welcome new customers to reach out to us directly & encourage industry to introduce us to their 
existing customers who may not be familiar with Alliant.  If you are in the San Diego area we invite you 
to visit us.  Our doors are always open.   

 

Enterprise GWAC Business Development Team 
Members:  
 

Î Jim Lilac,  Senior Business Management Special-
ist, james.lilac@gsa.gov  

Î Jennifer Jeans, Business Management Specialist, 
jennifer.jeans@gsa.gov  

Î Richard Blake, Alliant Technical Advisor / 
Business Development, richard.blake@gsa.gov 

Î Tiffany Worthington, Management Specialist/ 
Admin Support, tiffany.worthington@gsa.gov  

 
 

- Jennifer Jeans 

P R O C  U R  E M E  N  T  T  I  M E  S  
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Alliant in the Cloud 

Another Successful Alliant Lunch N’ Learn 
The Enterprise GWAC Division held an Alliant Lunch N’ Learn Webinar 
with Michael Canales from Defense Procurement Acquisition Policy (DPAP)
on Wednesday, July 31st. Mr. Canales has been very supportive of the Al-
liant program within DoD community and has been a guest speaker at many
Alliant meetings in the past.  The Alliant GWAC program is very fortunate 
to have him speak and provide his perspective from the DoD perspective 
with the Alliant industry partners. 

 

 

Webinar topics included: 
 

♦ Contractor Performance Assessment Reporting System (CPARS)  
♦ Hypothetical exception to requirement to include cost or price to the government as a factor in the

evaluation of proposals for certain task or delivery order contracts  
♦ New DoD working group representing all branches of the DoD examining how to make it easier 

for DoD to use Non DoD IDIQ contracts directly and/or GSA's Assisted Acquisition Service 
 

Close to 100 people attended, including Alliant Industry Partners and a few GSA leadership participants 
such as Tom Howder, GSA Assisted Acquisition Services Deputy Assistant Commissioner, Steve Viar, 
GSA FEDSIM Director, Chris Hamm, GSA FEDSIM Deputy Director and Kenneth Evans, GSA FEDSIM 
Program Manager. 
 

The webinar proved to be very informative and one of the best thus far!   
 

 

   Total   Orders   Total   Estimated   Value   
FY09    1    $      17,948,518   
FY11    4    $      19,011,028    
FY12    11     $    284,014,697    
FY13    10     $    234,056,384   

TOTAL    26    $    555,030,627   
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To Flow or Not To Flow That is The Question 
There has been more than one interpretation on whether  clauses from the Alliant Basic Contract are necessarily 
incorporated by reference at the task order level. Alliant includes the FAR clause 52.216-18 which states “… task 
orders are subject to the terms and conditions of the contract”, meaning that clauses contained in the Alliant Basic 
Contract are incorporated by reference into the task order, and is dependent on Order contract type. 
 

The Alliant Governmentwide Acquisition Contract (GWAC) includes provisions and clauses found in Sections E, F,  
H and I that identify the specific contract clauses that should be applied at the task order level based on applicable 
contract type and required fill-in clauses that must be incorporated in full text at the task order level. Many of them 
are included for the ordering agency's choosing, as they are not all applicable to every type of task order, and some 
are optional. The fill-able clauses are completed at the Task Order level, if they are applicable, to the ordering 
agency’s specific procurement requirement. What's important to  note, is that not all provisions/clauses are required 
or applicable at the Order level. Although an OCO cannot literally delete anything out of the Basic Contract, you 
can choose which provisions/clauses apply to your specific requirement for your Task Order, and you can also state, 
if you choose, which ones do not apply if it's a matter of the parties mutual agreement in the contents of the Task 
Order. 

It is also important to note the Basic Contract limitations; that no clauses from any agency's FAR Supplement is in-
cluded; and that the GWAC cannot and does not include clauses necessary for every possible agency requirement. 
Further reading of FAR 1.102(d), an ordering activity may assume that since the practice of adding non-conflicting 
clauses to GWAC orders is not addressed in the FAR, nor prohibited by law, Executive orders, or regulation, and 
that the practice is a permissible exercise of authority if in the best interest of the government. Therefore the Alliant  
GWAC allows for inclusion of additional clauses at the task order level to meet specific agency requirements. These 
additional clauses are as follows: 

♦ Optional FAR clauses;  
♦ Agency supplemental clauses;  
♦ Alternate FAR clauses;  
♦ Order-specific clauses; and  
♦ Service Contract Act/Davis Bacon Act clauses, when applicable. 
 

So long as you follow the statutory and regulatory requirements of both the FAR and the appropriate agency FAR 
supplement/policy, it comes down to the agency order requirements and any allowable negotiation between you and 
the contractor.  

- Roger Chapin  

GWAC Information and Client Support 
If you are interested in learning more about the GSA Government wide Acquisition Con-
tracts, please visit: www.gsa.gov/gwac. Everything you need to know can be found with a 
click of a button! 
 

If you wish to speak to a GWAC staff member, you can contact Client Support by dialing 
(877) 534-2208 or sending an email to Alliant at alliant@gsa.gov.  
 

This is just an example of the many ways you can get in touch with us!  

P R O CP R O C U RU R E M EE M E NN T  TT  T II M EM E SS    



 Enterprise GWAC Acquisition Division 
Points of Contact 
Casey Kelley 
Director 
(858) 414-8982 
casey.kelley@gsa.gov  
 

Jim Lilac  
Sr. Business Management Specialist  
(858) 750-8416 
James.lilac@gsa.gov 
 

Richard Blake 
Business Management Specialist /IT 
Technical Advisor 
(858) 210-9077 
richard.blake@gsa.gov  
 

Jennifer Jeans 
Business Management Specialist 
(858) 442-9509 
jennifer.jeans@gsa.gov  
 

Anjanette Magante 
Program Analyst 
(858) 243-8007 
anjanette.magante@gsa.gov  
 

Tiffany Worthington 
Management Analyst 
(858) 414-7057 
tiffany.worthington@gsa.gov 
 

Paul Martin 
Contracts Branch Chief  
(619) 696-2899 
paul.martin@gsa.gov  
 

Mimi Bruce 
Client Support Director, Editor 
(925) 735-1641 
mimi.bruce@gsa.gov  
 

John Cavadias 
Alliant Procuring Contracting Officer  
(619) 696-2856 
john.cavadias@gsa.gov  
 

Roger Chapin 
Alliant Administrative Contracting Officer  
(619) 696-2860 
roger.chapin@gsa.gov 
 

Jason Schmitt 
Millennia Contracting Officer 
(619) 696-2861 
jason.schmitt@gsa.gov  
 

Diemle Phan 
ANSWER Contracting Officer 
(202) 219-1272 
diemle.phan@gsa.gov  
 

Robert Sheehan 
Millennia Lite and ITOP II Contracting Officer 
(619) 696-2857 
robert.sheehan@gsa.govWebsites:  

 

• Alliant— www.gsa.gov/alliant  
• ANSWER— www.gsa.gov/answer  
• Millennia— www.gsa.gov/millennia  
• Millennia Lite—www.gsa.gov/millennialite  
• GWAC Dashboards—www.gsa.gov/ 

gwacdashboards  

We Want Your Feedback  

The Enterprise GWAC Division’s Procurement Times Newsletter has been a tradition 
since the inception of the ANSWER Contract.   We believe it adds value by providing 
Government  and Industry insight into current GWAC trends, activities, and notewor-
thy accomplishments.  We want this newsletter to be of value to you so we are ask-
ing for your input  -- What do you like? What would you like to see more of or less 
of? Any other comments that you believe  may add value to future newsletters?  

Please submit your comments to jennifer.jeans@gsa.gov  




