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EaaS BPA Labor Category Descriptions 
	Labor Category
	Labor Category Description

	Project Manager
	(a) Leads team on large projects or significant segment of large complex projects.  
(b) Analyzes new and complex project related problems and creates innovative solutions involving finance, scheduling, technology, methodology, tools, and solution components.
(c) Provides applications systems analysis and programming activities for a Government site, facility or multiple locations.  
(d) Prepares long and short-range plans for application selection, systems development, systems maintenance, and production activities and for necessary support resources.  
(e) Oversees all aspects of projects.

	Subject Matter Expert I
	(a) Serves as subject matter expert, possessing in-depth knowledge of a particular area, such as business, computer science, engineering, mathematics, or the various sciences.
(b) Provides technical knowledge and analysis of highly specialized applications and operational environments, high-level functional systems analysis, design, integration, documentation and implementation advice on exceptionally complex problems that need extensive knowledge of the subject matter for effective implementation.  
(c) Participates as needed in all phases of software development with emphasis on the planning, analysis, testing, integration, documentation, and presentation phases.  
(d) Applies principles, methods and knowledge of the functional area of capability to specific task order requirements, advanced mathematical principles and methods to exceptionally difficult and narrowly defined technical problems in engineering and other scientific applications to arrive at automated solutions.

	Subject Matter Expert II 
	(a) Serves as subject matter expert, possessing in-depth knowledge of a particular area, such as business, computer science, engineering, mathematics, or the various sciences.
(b) Provides technical knowledge and analysis of highly specialized applications and operational environments, high-level functional systems analysis, design, integration, documentation and implementation advice on exceptionally complex problems that need extensive knowledge of the subject matter for effective implementation.  
(c) Participates as needed in all phases of software development with emphasis on the planning, analysis, testing, integration, documentation, and presentation phases.  
(d) Applies principles, methods and knowledge of the functional area of capability to specific task order requirements, advanced mathematical principles and methods to exceptionally difficult and narrowly defined technical problems in engineering and other scientific applications to arrive at automated solutions.  
(e) Possesses a greater level of experience/education as compared to the Subject Matter Expert I


	Subject Matter Expert III
	(a) Serves as subject matter expert, possessing in-depth knowledge of a particular area, such as business, computer science, engineering, mathematics, or the various sciences.
(b) Provides technical knowledge and analysis of highly specialized applications and operational environments, high-level functional systems analysis, design, integration, documentation and implementation advice on exceptionally complex problems that need extensive knowledge of the subject matter for effective implementation.  
(c) Participates as needed in all phases of software development with emphasis on the planning, analysis, testing, integration, documentation, and presentation phases.  
(d) Applies principles, methods and knowledge of the functional area of capability to specific task order requirements, advanced mathematical principles and methods to exceptionally difficult and narrowly defined technical problems in engineering and other scientific applications to arrive at automated solutions.  
(e) Possesses a greater level of experience/education as compared to the Subject Matter Expert II

	Quality Assurance Analyst

	(a) Provides development of project Software Quality Assurance Plan and the implementation of procedures that conforms to the requirements of the contract.  
(b) Provides an independent assessment of how the project's software development process is being implemented relative to the defined process and recommends methods to optimize the organization's process.
(c) May be responsible for all activities involving quality assurance and compliance with applicable regulatory requirements.
(d) Conducts audits and reviews/analyzes data and documentation.  
(e) Develops and implements procedures and test plans for assuring quality in a system development environment which supports large databases and applications. 

	System Architect

	(a) Provides high-level architectural expertise to managers and technical staff.  
(b) Develops architectural products and deliverables for the enterprise and operational business lines.
(c) Develops strategy of system and the design infrastructure necessary to support that strategy. 
(d) Advises on selection of technological purchases with regards to processing, data storage, data access, and applications development. Sets standards for the client/server relational database structure for the organization (SQL, ORACLE, SYBASE, etc.).
(e) Advises of feasibility of potential future projects to management.  

	System Programmer
	(a) Designs, develops, enhances, debugs, and implements software.  Troubleshoots production problems related to software applications.
(b) Researches, tests, builds, and coordinates the conversion and/or integration of new products based on client requirements. Designs and develops new software products or major enhancements to existing software.
(c)  Addresses problems of systems integration, compatibility, and multiple platforms. 
(d) Consults with project teams and end users to identify application requirements.
(e) Performs feasibility analysis on potential future projects to management.  
(f) Assists in the evaluation and recommendation of application software packages, application integration and testing tools.
(g) Resolves problems with software and responds to suggestions for improvements and enhancements. 
(h) Acts as team leader on projects. 
(i) Instructs, assigns, directs, and checks the work of other software developers on development team. 
(j) Participates in development of software user manuals.

	Hardware/ Software Specialist

	(a) Provides analysis related to the design, development, and implementation of hardware/software for products. 
(b) Develops test strategies, devices, and systems. 
(c) Performs stress and performance tests on a variety of computer hardware/software for a specified cloud computing systems, software systems, hardware systems, operating systems, and/or application software.

	Security Specialist

	(a) Determines enterprise information assurance and security standards. 
(b) Develops and implements information assurance/security standards and procedures. 
(c) Coordinates, develops, and evaluates security programs for an organization. Recommends information assurance/security solutions to support customers’ requirements.
(d) Identifies, reports, and resolves security violations.
(e) Establishes and satisfies information assurance and security requirements based upon the analysis of user, policy, regulatory, and resource demands.  
(f) Supports customers at the highest levels in the development and implementation of doctrine and policies.  
(g) Applies know-how to government and commercial common user systems, as well as to dedicated special purpose systems requiring specialized security features and procedures.  
(h) Performs analysis, design, and development of security features for system architectures.
(i) Analyzes and defines security requirements for computer systems which may include mainframes, workstations, and personal computers. 
(j) Designs, develops, engineers, and implements solutions that meet security requirements.  
(k) Provides integration and implementation of the computer system security solution.  
(l) Analyzes general information assurance-related technical problems and provides basic engineering and technical support in solving these problems. 
(m) Performs vulnerability/risk analyses of computer systems and applications during all phases of the system development life cycle.  
(n) Ensures that all information systems are functional and secure.

	Test Manager

	(a) Evaluates, recommends, and implements automated test tools and strategies.
(b) Designs, implements, and conducts test and evaluation procedures to ensure system requirements are met. 

	Change Management Lead

	(a) Provides strategic planning of large projects or a significant segment of a strategic planning portion of a large complex project.  
(b) Provides the overall approach to clarify mission statements so they can be used as springboards in envisioning their desired future. 
(c) Assists in developing mission and vision statements, subsequent goal delineation, provides guidance for building operational plans and specifying measurable outcomes to include capital outlay planning efforts in a consolidated strategic planning process and prioritizes those initiatives.  
(d) Assist in preparation of key strategic planning documentation, including OMB Form 300.
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