Public Buildings Service — Philadelphia, PA -

Exploring work patterns and protocols to inform a new design.

Project Description & Goals

The Public Buildings Service in Philadelphia created a 12,000 sf Workplace
Laboratory used by a series of departments prior to the design of their new space. By
treating themselves as customers, participants spent three months in the space
working in new ways that explored interaction, privacy, and technology. The space
enabled new protocols to increase transparency, cross-disciplinary
collaboration, and a variety of workspace to accommodate all work patterns.
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