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1.  Digital Certificates are required to submit an offer or request any modification to your contract


As of Feb 2, 2009, all modification requests must be submitted through the e-Mod system at:  http://eoffer.gsa.gov.  

A digital certificate is needed to use the e-Mod system.  Digital Certificate information is available at the same website and a video is available at:  http://www.vodium.com/MediapodLibrary/index.asp?library=gsa_digcert_overview&SessionArgs=0A1U0000000100000111 .  
Digital Certs now cost approximately $120.  If you are unsure about having a digital cert, follow the instructions below and for any other questions, please visit eoffer.gsa.gov and click on FAQ’s.

Question: How do I tell if I have a current digital certificate?
Answer: If you have a valid digital cert for the eOffer/eMod sytem, you will see either ORC ACES or DST ACES. To check in Mozilla Fire Fox, go to: Tools => Options => Advanced => Encryption => View Certificates (click on your certificates tab on the far left hand side) To check in Internet Explorer, go to: Tools => Options => Content => Certificates (click on the personal tab on the left hand side) If you do not see the digital certificate listed, you have to apply for a digital certififcate....There are two companies that provide digital certificates, they are: Operational Reserach Consultants (ORC) - ORC website - http://eoffers.orc.com - ORC helpdesk - 800.816.5548/888.816.5503 or aceshelp@orc.com. Identrust - offers digital certificates - Identrust website - www.identrust.com - Identrust helpdesk - 888.339.8904
(posted on 03/16/2011)  
Some companies that have requested digital certificates have run into problems because their digital certificate information did not match the information in the GSA database.  There are a few things you can do to prevent this problem:


a. Know who your Authorized Negotiators are in your contract.  

b. Keep your Authorized Negotiators up to date in your contract. 

c. Know exactly how their names are written in the contract (spaces, capitals and periods all make a difference).  You could check with your GSA Contracting Officer (CO) before you fill out your digital certificate application (in order to reduce frustrations).  

d. Include screen shots of your digital certificate (instructions are below) when communicating with your CO about your digital certificate.

Screen shot directions:

Open Internet Explorer 




Click on Tools

Click on Internet Options

Click on the “Content” Tab (see picture on next page)

Click on the “Certificate” Button[image: image1.wmf]
Highlight your digital certificate (your name in the list) [image: image2.wmf]
Click on the “View” button (look on the right-hand side towards the bottom of dialogue box)
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Click on the “Details” Tab and highlight “Subject” (Send CO a screen shot of this screen)
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Scroll down and Highlight “Subject Alternative Name” (Send Screen shot to CO)
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Instructions if you have your digital certificate downloaded on Mozilla Firefox:

Go to Tools -> Options

Click Advanced

Select the Encryption tab

Click the View Certificates button

From the Your Certificates tab

Select the certificate and click the View button

Click in the Details tab

In the Certificate Fields area, scroll to (and select) Certificate Subject Alt Name.  The email address will display in the Field Value area.

A staff member running the e-Mod program wrote the following:

My recommendation is to make your certificate request using the Firefox browser. Please use the Mozilla Firefox browser to make your ACES Certificate Request. If you don't have the Firefox browser already on your computer, go here to download the browser http://www.mozilla.com/en-US/firefox/ .

When applying for your ORC ACES eOffer identity certificate through Internet Explorer, please remember the following:

· After clicking "This Is Correct" on the ORC ACES online application form, you will see the "Creating a new RSA Exchange Key" window. You must click "Set Security Level", click "High", and create your private key password. The private key password is case-sensitive, and cannot be restored or reset by ORC if it is lost or forgotten. 

· You must import your ORC ACES identity certificate into the same computer and browser on which you submitted your ACES identity certificate request. 

· If you forget your private key password or if you lose your private keys as a result of hard drive crash, you will have to reapply for a new ORC ACES eOffer identity certificate.

Please Note:

The individual who plans on using the ACES Certificate should make the ACES Certificate request, because there is a private key password associated with the Certificate and only one person should have access to that private key password. Also please make sure you make the ACES online request using the same computer that you plan on importing your Certificate from. That means if you plan on using or need your ACES Certificate to access a web site, make the online ACES request on that same workstation.

Questions about the digital certificate process should be sent to the e-Mod staff at: 1-888-816-5503 or 703-246-8536 between 7:30 AM and 7:30 PM Eastern Standard Time or e-mail the ACES eOffer PKI Help Desk (aceshelp@orc.com).

2.  There is a new SIN Available on your LogWorld contract

The new Special Item Number (SIN) 874-597, Repair and Alterations is on the LogWorld Schedule.  The SIN description is at www.gsa.gov/logworld . 

The new services available on SIN 874-597 would increase your capabilities so that you could provide complete solutions for many federal agency needs.  

Ancillary Repair and Alterations projects are solely associated with the repair, alteration, delivery or installation of products or services also purchased under this Schedule.  They also must be routine and non-complex in nature, such as routine painting or carpeting, simple hanging of drywall, basic electrical or plumbing work, landscaping, and similar noncomplex services.

Ancillary Repair and Alterations shall not be the primary purpose of the work ordered, but may be an integral part of the total solution offered. These services may only be ordered in conjunction with or in support of products or services purchased under a LogWorld Schedule contract. 

The most complete and comprehensive contracts will include the Ancillary Repair and Alterations capability.  Contractors with this SIN will be able to accomplish projects like the installation of the newly purchased warehousing system (e.g. new electrical outlets, openings in walls for conveyor belts, etc.), the alteration to a loading dock door, the prep for a new computer location, and an endless list of little changes needed to upkeep many logistics systems.

The services under SIN 874-597 are subject to the Davis Bacon Act (DBA).

Due to the numerous variables in the DBA wage determinations and the unknown service locations, the Contractor may submit pricing based on a multiplier that only consists of the Contractor’s Overhead, G&A, Profit, and Industrial Funding Fee (IFF).  This multiplier will be applied to the DBA rates and fringe benefits established in the applicable DBA wage determination at the task order level.  Other standard commercial pricing methods may be proposed as long as they are supported by documentation provided by the Contractor and provide a reasonable method of pricing construction services.   

.

Currently, SIN 874-597 does not appear on the GSA web-site. Once a contractor is awarded the Repair and Alterations SIN, it will be visible on GSA Advantage and GSA eLibrary.  

Send in your modification request to add this versatile capability to your arsenal of services!  Call me, Barry Nelson, LogWorld Business Manager, at (253) 931-7268 or Mary Mitton, Lead Contracting Officer at (253) 931-7073 if you have any questions.

