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In This Issue:
· Keeping Up with Your Mass Modifications
· Modification Instructions
· New Frequently Asked Questions
· GSA Training Conference and Expo 2011
· The Consolidated Schedule has Really Improved
· Upcoming Management Services Center Industry Days
· REMINDER: GSA Has Gone Paperless
· Management Services Center Points of Contact

Quick Schedule Links:
http://gsa.gov/mgmtservices
http://gsa.gov/language
http://gsa.gov/consolidated
http://gsa.gov/environmental
http://gsa.gov/engineering
http://gsa.gov/logworld
www.gsa.gov/mobis







Past Articles for Review

Past editions are available at the Management Services Center website:  www.gsa.gov/mgmtservices

Here is a list of articles in past editions:

January 2008
· Changes to the LogWorld Contract

· MOBIS News

· Some Ins and Outs of the Schedule Input Program (SIP)

· Marketing Tips and Tricks Corner

April 2008
· GSA is too expensive?

· Government Information

· Women-Owned Small Businesses

· Repair and Alterations added to LogWorld


October 2008

· Do you have questions about GSA?

· Repair and Alteration under LogWorld

· Government Information


January 2009

· Think Simplified (Not FAR Part 15)

· Delex Case Won’t Hurt Schedules!


October 2009

· Management Services Center Reorganization

· Government Information

· LogWorld Update

· Language Update

· Eligibility to Use GSA Sources of Supply

· Marketing to the Federal Government

· Information on Service Contract Act (SCA)

January 2010

· (RAM) Rapid Action Modification

· Digital Certification Information

· Government Information

· MSC Industry Days

· LogWorld SIN – 874-597

· Consolidated Schedule Refresh Information

· Getting Your Contract Modified

· Management Services Center Reorganizes


      







Do you need Government Information?

Here is a great place to start!
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USA.gov is the website for access to government agencies.  Some of the categories you will find are:
 
· Benefits and Grants
· Consumer Guides
· Defense and International
· Environment, Energy and Agriculture
· Family, Home and Community
· Health and Nutrition
· History and Arts
· Jobs and Education
· Money and Taxes
· Public Safety and Law
· Reference and General Government
· Science and Technology
· Voting and Elections

Users are encouraged to use the search engine for everything from taxes, passports, federal benefits and countless other topics from multiple federal, state, local, territorial and tribal government sources.  This website used to be FirstGov.gov but is improved with greater search capacity. 
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Points of Contact

Professional Engineering          Services (PES) &
Language Services 
Tammy Lindsley
(253)931-7627
Tammy.lindsley@gsa.gov

Environmental Services 
Staci Oetting
(253) 931-7611
Staci.oetting@gsa.gov

MOBIS Services 
Barry Nelson
(253) 931-7268
      Barry.nelson@gsa.gov

LOGWORLD Services & Consolidated  Services
Maureen Duckworth
(253) 931-7514
Maureen.duckworth@gsa.gov



	

Keeping Up with Your Mass Modifications!

The GSA Multiple Award Schedules (MAS) solicitations are updated on a routine basis to keep current with the Federal Acquisition Regulations.  In the future, they may be updated as often as every six months.  Each time a solicitation is refreshed, standard terms and conditions are incorporated into existing MAS contracts.  This updating is performed via mass modifications that are issued to each contractor, via an email from the Administrative Contracting Officer (ACO), indicating that a mass modification (mod) has been issued.  The ACO provides a Personal  Identification Number  (PIN) for accessing and accepting the mod.  Information about your ACO is located at https://vsc.gsa.gov select ‘Contract Administration’ and then ‘ACO Locator’.

The majority of these mods are mandatory.  Occasionally there will be a non-mandatory mod which a contractor may choose to accept or decline.  An example of a non-mandatory mod is one in which contractors are given the option of participating in a Federal program or choosing not to participate.  However, in the case of a mandatory mod, contractors must accept the mod in order to be in compliance with the current terms and conditions in the solicitation.  A request for exception to clause(s) or other terms and condition may be made to the assigned Contracting Officer.  If the requested exception does not involve any requirement mandated by law, it may be considered.

Each mod has a cut-off-date.  If the latest mandatory mod is not accepted, the contractor will not be sent the next mass mod.  If the contract is not current with mandatory terms and conditions, it may be cancelled or allowed to expire.  It is vitally important to keep the points of contact for contract administration and the authorized negotiators current so that the email notifications for mass mods are received and acted upon.

Once a mass mod is issued, the GSA Contracting Officer should not accept any requests for contract modifications (e.g., for price increases) until the mass mod is completed.  It is the intent of the Management Services Center to follow this method.

The Logistics Worldwide Schedule has required electronic submission of mod requests through the eMod/eOffer system for the past few years.  As of the last refresh, all the other Schedules now require electronic submission of mod requests.  A digital certificate is necessary to request a modification.  For information on enabling eMod submittal capability, go to http://www.eoffer.gsa.gov/.  Also, the modification request instructions are available at www.gsa.gov/mgmtservices.  Click on ‘Modification Instructions’ in the left column of the page.

Modification Instructions!

Is your contract up to date?  Do you know how to update it?  If an agency wanted to ask your company a question, would the person in your contract still be the correct person to contact?

An amazing number of contracts list personnel that no longer work for the company.  The agency gets a disconnected phone number or a failed email address.  The agency rarely looks deeper into the company but instead moves on to another company.  You just lost a potential task order!

To update your contract, start with a modification request.  Modifications can be used for all sorts of aspects of your contract from administrative facts (Contract Administrator, Authorized Negotiators, new telephone numbers or email addresses, etc.) to additions of Special  Item Numbers, labor categories, or services, and change your prices as well as many other aspects of the contract.

There are instructions for the most common modification request types.  Each schedule maintains these instructions for your use.  All six MSC Schedules have web sites with this information and much more.  The address of each schedule website where you can find the instructions are: www.gsa.gov/engineering, www.gsa.gov/mobis, www.gsa.gov/consolidated, www.gsa.gov/languague, www.gsa.gov/environmental and www.gsa.gov/logworld.

On the left hand side of each of page is a link to modification instructions.  Seven different types of modifications are covered.  On the right side of the page are many links to support services for your use.  Many of the links are below the first screen.

Is there information that you would like to see added to these pages?  Let us know!  Each Schedule has a Business Manager (posted in the upper right hand of the Schedule page) that is interested in your feedback.

New Frequently Asked Questions
 
The Management Services Center (MSC) has initiated a Frequently Asked Questions (FAQs) section on the web page www.gsa.gov/mgmtservices.  We also have a link to the MSC Blog: Welcome to Services Ordering Solutions: Avoiding MAS Confusion.  The link to the FAQs and our blog is in the column on the left hand side of each of the web pages.  These same FAQs and the blog link are available at each Schedule specific page:
	www.gsa.gov/mobis
	www.gsa.gov/engineering
	www.gsa.gov/environmental
	www.gsa.gov/language
	www.gsa.gov/logworld
	www.gsa.gov/consolidated

We have targeted three categories of customers with our FAQs: agencies, current contractors and potential contractors.  Please check out our current inventory of FAQs at the above web sites.  We have started with some basic FAQs but realize that many more are needed.  What subjects would you like to see addressed?  Please send your ideas to Andy Randles at andrew.randles@gsa.gov.

GSA Training Conference and EXPO 2011! (beneficial for Contractors)

The 2011 GSA Expo is being held in San Diego May 10th-May 12th, 2011.  Booth purchases are sold out, however, contractors and contractors’ representatives may attend the GSA Expo.  Why would you want to attend?

· Training
· How to market yourself
· Successful MAS Contracting
· Mentor Protégé Program
· Sustainability Awareness for Small Business
· Emods/Eoffers
· eBuy for Vendors and several more:
· Networking with government Program/Contract Managers
· Networking with contractors for potential partnerships

The cost to attend is $750.00.

More information about the GSA Expo can be found at: http://expo.gsa.gov.

The Consolidated Schedule Has Really Improved!

The latest Refreshes of the Consolidated Schedule has three large improvements that agencies and companies should all appreciate. 
1st – The solicitation is written in the same format as the single Schedules.  An agency or company that has had any experience with Multiple Award Schedules will automatically understand the format and characteristics of the Consolidated solicitation.
2nd - The standardization of clauses now reflects those in the single Schedules.  Clauses are now updated in the same automated process as the other Schedules.  Consolidated clauses are now added, updated and deleted in a routine, frequent manner that keeps the solicitation up to date.
3rd - A whole new numbering system for Special Item Numbers (SINs) was implemented.  In the past, the Consolidated SIN numbers were unique to the Consolidated Schedule and agencies had to understand the conversion process or get assistance from our staff to use the correct SIN number.  Some Consolidated SINs translated in a straight forward manner to the single Schedule equivalent.  In many other cases the Consolidated SIN represented more than one single Schedule SIN, in some cases it even represented a whole Schedule.  All of these complexities are a thing of the past.
 As of Refresh 12, the Consolidated Schedule reflects all the individual SINs of the 12 single Schedules within the Consolidated umbrella: 
· 03 FAC Facilities Maintenance and Management
· 36 Office Imaging and Document Solution
· 520 Financial and Business Solutions
· 541 Advertising & Integrated Marketing Solutions
· 70 General Purpose Commercial Information Technology Equipment Software and Services
· 76 Publication Media
· 738 II Language Services
· 738 X Human Resources & Equal Employment Opportunity Services
· 871 Professional Engineering Services
· 874 Mission Oriented Business Integrated Services (MOBIS)
· 874 V LogWorld
· 899 Environmental Services
The Consolidated SINs are simply identified with a ‘C’ prefacing the SIN number i.e. MOBIS SIN 874-1 is C874-1 for the Consolidated Schedule.  The SIN numbers are easy to translate to the specific scope of each single Schedule SIN and yet are traceable for the purpose of tracking sales. 
Due to the complexity of the Consolidated Schedule it has taken awhile to get it updated.  If you have concerns or questions call:  Maureen Duckworth at (253) 931-7514 or send an email to Maureen.duckworth@gsa.gov.
Upcoming Management Services Center 
Industry Days

The Management Services Center (MSC) will be sponsoring an Industry Days (ID) event in Seattle, Washington, 31 August thru 1 September 2011.  It is a 2 day event.  All current MSC contract holders are invited.   The event is free and will be held in the Jackson Federal Building, 915 Second Ave, Seattle, Washington 98174.  This is the only event of this type that will be available this year. 

Registration is available at:  http://www.gsa.gov/portal/content/248613   Registration is required.

The MSC manages the following Schedules: Consolidated, Language, MOBIS, LogWorld, Environmental and Professional Engineering Services.  Contractors from these Schedules may participate in two days of presentations, training, small group opportunities and discussion.  The contracting staff will be available to meet one on one with their contractors.

This conference is particularly valuable to contractors that are new to Schedules management.  Some of the basic topics that will be addressed are:  contract management (modification and options), marketing, eTools (GSA Advantage, eLibrary and eBuy), subcontracting and teaming.  Many other topics will be presented.  You will have the opportunity to meet your Contracting Officer or a designated representative, to discuss Schedule specific issues.

If you have a specific topic that you would like to see presented or discussed, send it to Maureen Duckworth at Maureen.duckworth@gsa.gov prior to the end of April.  Registration will be limited to 200 attendees and registration will close on 19 August 2011.
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REMINDER:  GSA Has Gone Paperless                    
The Digital Age is Here!
Although we still use printers, paper or email modifications will no longer be accepted.

You need to get your Digital Certification!

Digital Cert Facts:
· You only need one cert for all schedules you hold.
· Digital certs are not required for responding to RFQ’s.
· Other issued digital certs from DoD, The State Dept., or any other source will not work for your GSA Schedule(s).
· It usually takes 2-3 weeks to receive a free digital cert and about 1 week for a paid digital cert.
· Digital certs are issued to an individual and must stay with the individual.
· Digital certs can be transferred to other computers.  Ensure you save it on a disk.
· How can you find out if you have a digital cert?
· To check to see if you have digital certificates do the following:
· If you are using Internet Explorer go to: 
· Tools=>Internet Options=>Content=>Certificates 
· If you are using Mozilla Fire Fox, go to: Tools=>Options=>Advanced=>Encryption=>View Certificates  
· For Mac on Firefox, the path is Preferences>Advances>Encryption>View Certificates
· If you have a valid certificate it should indicate “Your certificates Valid Cert: ACES Business Representative”
· The Point of Contact for questions on Digital Certificates is Barry Nelson (253) 931-7268 or barry.nelson@gsa.gov.

For more information, please visit:  http://eoffer.gsa.gov/ or call the Etools Help Desk: 866-472-9114.
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